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BCTVYII

3MmicT mporpamMu Ta (GOpMy BCTYIHOTO iCIHTY OOYMOBJIEHO BHMOIaMH

CraHmapry TpeThoro (OCBITHBO-HAYKOBOTO) —piBHS BHIIOI  OCBITH  3i

criemianpHOCTi 075 «MapkeTrHr» (3aTB. HakazoM MiHICTEpPCTBA OCBITH 1 HAYKH

Vpaiau Ne313 Big 07.04.2022 p.), 30kpeMa B 4aCTHHI BiIOBIAHOCTI BXIIHUX

KOMIIETEHTHOCTE}l BCTYNHHUKIB BHXiZHUM KOMIIETEHTHOCTSIM MaricTpiB 3i

cremianpaocTi 075 «MapKeTHHT», BU3HAYEHHX CTAaHJAPTOM BMILOI OCBITH 31

cnemiansrocTi 075 «MapkeTHHI» s Apyroro (MaricTepchbKoro) piBHsA BHIIOT

ocBiTi (3aTB. HakasoM MinicTepcTBa OcBiTH i Hayku Ykpainu Bix Ne960 Bin

10.03.2019), a came:

3K 1. 3maTHicTh mpuiiMaTH OOIPYHTOBaHI PillIEHHS.

3K2. 31aTHICTh FeHepyBaTH HOBI 1€l (KpeaTUBHICTB).

3K3. 31aTHicTh OLIHIOBATH Ta 3abe3IeuyBaTh SIKiCTh BAKOHYBaHUX POOIT.

3K4. 3gaTHicTh MO afanTalii Ta Ail B HOBiif CHTYyali.

3K5. HaBruky MiXKOCOOUCTICHOT B3aEMOJIII.

3K6. 3naTHicTH 10 HOLIYKY, 0OpoOJeHHs Ta aHalizy iHpopmanii 3 pisHHX
JOKEpell.

3K7. 31aTHicTh BUSBIIATH iHILIaTHBY Ta MiAIPHEMIIMBICTS.

3K8. 3naTHICTH po3pOOIIITH NPOEKTH Ta YIPABIATH HUMH.

CK1. 3parHicTe JIOTiYHO 1 TOCTIJOBHO BiATBOPIOBATH Ta 3acTOCOBYBATH
3HAHHS 3 HAWHOBIIMX Teopili, MeTOMiB 1 MNpPAKTMYHMX IMPUAOMIB
MapKETUHTY.

CK2. 31aTHICTH KOPEKTHO iHTEPIPETYBATH PEe3yIbTaTH OCTaHHIX TeOPeTHIHUX
NoCTimKeHsb y cdepi MapKeTHHTY Ta MPaKTHKH 1X 3aCTOCYBaHHS.

CK3. 3maTHicTh 10 NMPOBEIEHHS CaMOCTIHHHUX JOCHIKEHb Ta IHTepIpeTanii X
pe3yibTaTiB y cepi MApKETUHTY.

CK4. 31aTHiCTh 3aCTOCOBYBATH TBOpYHIL MiAXiA 10 poboTH 3a paxom.

CK5. 3paTHicTh [0 OiarHOCTYBaHHsS MapKETHHIOBOI MissIBHOCTI PHHKOBOTO
cy6’exTa, 3MiHCHEHH MApKETUHIOBOTO aHaJli3y Ta IPOrHO3YBAHHS.

CK6. 3maTHicTh OOHpAaTH i 3aCTOCOBYBAaTH €(EKTHBHI 3aC00H yIpaBJIiHHA
MAapKeTHHIOBOIO [isUIBHICTIO PUHKOBOro Cy0’cKTa Ha piBHI opraHizauii,
1iIpo3 iy, TPYIH, MEPEXI.

CK7. 3nartHicTh po3poOJsTH 1 aHali3yBaTH MapKETHHIOBY CTpATeTiIo
PUHKOBOTO Cy6’eKTa Ta LULIXH I peamizamii 3 ypaxyBaHHSIM
MDK(YHKIIOHAIBHUX 3B’ A3KiB.

CKS8. 3nmatHicTs (GOpMyBaTH CUCTEMY MapKETHHIY PHHKOBOI'O cyb’ekTa Ta
OL[HIOBATH Pe3yJIbTATHBHICTH i eeKTUBHICT il GbyHKIIOHY BaHHS.

CK9. 31aTHIiCTb 3/ifiCHIOBATH HA HAJIEXHOMY PiBHI TEOPETHYHI Ta TIPUKJIaHI
nocnimKenHs y cdhepi MapKeTHHTY.




[Iporpama BCTYIHOI'O iCIIMTY CKIANAETLCA 3 TPHOX PO3iTiB:

1. 3MmicT mporpaMu BCTYIHOTO ICIIUTY
2. CTpyKTypa eK3aMeHaliiiHoro 6ieTy Ta KpuTepii OLiHIOBAHHS
3. Cnucok peKOMEH0BaHMX JKepel

PO31LJI 1. 3SMICT TPOT'PAMHA BCTYITHOT'O ICIIATY

PO3 L] 1. HaykoBi 3acaid MapKeTHHI'Y

HaykoBi MiZXOA¥ 10 BU3HAYECHHS CyTHOCTi MapKETHHIY. MapKeTHHT sIK
dinocodis GisHecy, KOHIENIis yIpaBIiHHs, (yHKLIs yIpaBIiHHS Ta HayKOBa
nucrmIuTiga. EBOIIONIST KOHIIEMIIT MAapKETHHTY.

Ba3oBi KkaTeropii MapkeTHHry. [IpHHIMIN MapKETHHIY. CyG’extu Ta
06’ckTH MapKeTHHTy. Buam MmapkeTwHry. MapkeTunr B yIpaBIiHHI
MiANpUEMCTBOM. MapKeTunr vy MiABUIIEHH] KOHKYPEHTOCIIPOMOKHOCTI
mignpueMcTBa. IIOHATTS Ta CTPYKTYpa MapKEeTHHIOBOTO CEPEJOBUINA. ITousiTTs
pUHKY B MAapKETHHIY. KoH IOHKTypa pHUHKY, 1I €JeMEeHTH Ta METOIH
JOCTIIKEHH.

PHHKY CIIOKMBYMX TOBApiB Ta TMOCIIYT, TOBAPiB Ta MOCIYT BUPOOHHIOTO
npusHayeHHs. MapKeTHHroBa kacu(ikanis CIOKABYINX PUHKIB, BiIMIHHICTH
MapKEeTHHIOBHX CTPATeTii 3 ypaxyBaHHIM pisHomanitHOCT] puHKiB. Tennenwii
Ta KOHLENIII PpO3BUTKY MAapKEeTUHTY  CIIOXKHBYHX toapis  (B2C),
mpoMHCIoBOro MapkeTuHry (B2B), MapKeTHHTY IOCIYT. MapkeTtusr y cdepi
eJIeKTPOHHOT KoMmepil. JIOCTiKeHHS Ta MOJEIOBaHHs NIOBEIiHKH CIIOKUBaYiB
B MapkeTuHry. Mojenb «9IOpHOI ~CKPHUHBKH CBIJIOMOCT1  CIIOXKMBAaya.
Texmonorii Ta Meromu Moaudikamii moBegiHkM croxuBadis. IloHATTA
OSTLHOCTI  CIIOKMBauiB Ta crmocobu i 3abesmevenHs. MapkeTHHT
p3aemoBiqHocuH 3  KkimientoMm, CRM-cucremu. KymiBenpHa NOBEIIHKA
CIIOYKMBAYIB ITiJ1 4ac BIMHHU.

TexHoorii MapKETHUHIY: CEerMEHTYBaHHSI, TapreTyBaHHs,
nosunionyBanHsi. CTpaTeriyHe MapKeTHHIOBE YIPaBJIiHHS Ha MiANPUEMCTBAX.
Cyrhicte Ta  Knmacudikauis cTpaTeriii ~ MapKeTHHIy. BHKOpHCTaHHS
GeHUMApKiHTy B MapKeTHHTOBHX JOCIIIKEHHSX, Y GopMmyBaHHi Ta peanizauil
MapKEeTHHIOBHX CTPATETIH.

[Ipu3HayeHHs, 3MICT Ta TOPAJIOK pO3poOKM  IIaHy MapKeTHHIY
nignpuemctBa. [IOHATTS KOMIUIEKCY MapKEeTHHIY. 3arajibHa XapakTepHCTHKa
CYTHOCTI i 3aBJiaHb TOBapHOi, I[IHOBOL, 36yTOBOI Ta KOMyHiKaIlifHOT MOJITHK B
crcTeMi MapKEeTHHTY IiAnpueMcTBa abo oprasizariii.

OpraHizallis Ta KOHTPOJb MapKeTHHIOBOL mistpHOCTi. Oprazizaniiini
CTPYKTYpH YyTpaBIiHHS MapKeTHHroM. Buau KOHTPOJIO MapKEeTHHIOBOI
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mismpHocTi.  Mapketunr-ayaut.  OLiHIOBaHHS pe3ybTaTUBHOCTI  Ta
e(eKTUBHOCTI MApKETHHTY.

Pexomendosani oncepena:4, 5,11, 13, 14, 16, 20, 21.

PO3/1JI 2. MapkeTHHIOBI X0OC/iIZKeHHSI

CyTHicTh Ta 3HAYEHHsS MAapKEeTHHIOBHX DOCTIKEHb Y  JisUTbHOCTI
nignpuemctBa. O6’€KTH MapKEeTHHIOBUX JOCIiKeHb. Buau MapKETHHTOBUX
nociimkenb. [1onpoBi Ta KaOiHETHI MapKETUHIOBI JIOCIIDKEHHSI. KinekicHi Ta
AKiCHI MAapKETHHIOBI JOCTi/UKeHHS. BUMHHKHEHHS Ta pPO3BHTOK SIKICHUX
JOCTiIKeHb. MeToA! SIKICHOTO nociimkerHs. @OKyc-Ipyny, iHIUBILyalbHi
raubrHH] iHTepB 10, KpeaTuBHi mapy. [lepcreKTHBA PO3BUTKY MapKETHHIOBAX
nociimkesb. MOKIHMBOCTI JUIA PO3BUTKY MAapKCTHHIOBHX NOCJiOKEHb 31
IITYYHHM i1HTEJIEKTOM.

JlociipkeHHs. TOBapHOI, 1iHOBOi, 30yTOBOI Ta KOMYHIKaIiiHOT MOJITHK
nigmpuemctsa.  IlimotaxHi MapKeTHHToBi  JocimimkenHs.  OmucoBi
NOCHiIKEHHS.  AHITHYHI  JOCHI/DKESHHS. [ToonuHOKI Ta  TIOBTOpHI
MapKETHHIOBI  JOCIIKCHHS. OMHiOycHI ~MAapKeTHHIOBi  JOCIIIKCHHSL.
TpekiHrOBi ~MapKETMHIOBi JOCIIDKCHHS, CHUHIMKATUBHI ~MapKEeTHHIOBI
JOCITIIKEHH.

[npopmauiiiHe 3abe3reyeHHs MapKETHHIOBHX nocaimkens. CucreMa
MapKeTHHroBoi iHpopmarii. JDrepena ingopmarii. JlocToBipHicTb iH(OpMALIi.
MeTomoJiOTidyHa ~ YacTHHA  NpOrpaMH  MapKeTHHIOBHX JOCITI/IKEHB:
dbopmyoBaHHs, OOIPYHTYBaHH: npobiieMr  JOCTIDKCHHS, BH3HAYEHHS
06’ekta Ta cy6’ekTa, (OpMyTIOBaHHsS LUNEH, 3aBAaHb MapKETHHIOBOTO
JOCIiDKeHHsA. B3aeMo3B’s30K TioTes Ta JOTIKKM TIPOIECYy MapKETHHIOBOTO
JOCTiIKEeHHs. XapaKTepHCTHKa eTaliB MapKeTHHIOBHMX JIOCJTIJDKEHb  Ha
M1 APHEMCTBI.

Opranizanis Ta IIPOBENECHHS MapKEeTHHIOBHUX JOCITIJKEHb
JOCHiIHUIBKIME KoMITaHiAMH. CrOCTepEeKEHHS. ExcrepumenT. OnuTyBaHHS.
Etamu, 3axoAH,  CTPOKH, BiAMOBiZaNBHICTE  peanizanii  mporpamu
MapKeTHHIOBOTO  JOCIIIKEHHS. 3acToCcyBaHHS B MAapKETHHIOBUX
JOCTIIKEHHAX aHATITUYHUX METO/I1B, eKOHOMIKO-MaTeMaTH4YHOTO
MozemoBanHsA.  KOMIT I0TepHu30BaHi iHpopMalliiHi CHCTEMH MAapKETUHTY.
Knacudikaiiss METOIIB ONHUTYBaHHI 3a pi3sHEME O3HAKAMM: 3aJIEXHO Bil
crocoby KOHTaKTy iHTEpB’loepa Ta PECIOH/ACHTS, KiJIBKOCTI PECIIOHIIEHTIB,
cTymneHs cBOOGOAM iHTepB’roepa Ta PECIOHICHTA, HACTOTH [IPOBEICHHS
OIMTYBaHHS, PO3MIpY MacuBy PECTIOHIEHTIB, PIBHI TEXHOJIOTI] IPOBEJICHHS
onuTyBaHHs. TeXHONOTIT ONUTYBaHHA — KATI (CATI), KAIII (CAPI) Ta KABI
(CAWI). [IlepeBaru Ta HeJOJiKH BHKOPHMCTAHHS BUOIPKOBOTO ~METOAY
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MapKETHHIOBOTO  JOCIiKeHHs. JhKepena inpopmanii A 3AIHCHEHHS
BUOIPKOBOTO ~ MApKeTHHIOBOTO  JOCHiUKeHHS. — Etann BHO1PKOBOIO
MapKeTHHIOBOIO JOCIi/KeHHs. ['eHepanbHa CYKYIHICTh Yy MapKETHHIOBUX
nocyimKeHHsik. Meroan Bu3HaueHHst obcsry Bubipku. Ilpoueaypa Binbopy
emeMenTiB BuOipku. HapifinicTs, pempe3eHTaTHBHICT BHOipkH. Tumu
BHOIPKOBUX MApKETHHIOBHX 00CTeXeHb. Buiu aHKeTYBaHHS: NPAME Ta 3a04HE
po3/aBajbHe, MOIITOBE, ONMTYBAHHS 32 JOIOMOIrOI0 NepioguvHOI Mpech Ta
[HTepHeT, iX TepeBard, HEJONMKH Ta OCOOIMBOCTI MPOBENEHHS. IIporpamue
3a6e3redyeHHs sl 00pOOKM pe3ylbTaTiB OMNUTYBaHHsA. AHANi3 pe3yJbTariB
nocimkeHHs. ®opMyITIOBaHHS BUCHOBKiB-PEKOMEH/ALIH.

MapKeTHHIOBl JOCTI/KEHHS TIiJl 4ac BIMHH. MapKeTHHTOBI CKIIaJ0B1
inpopMaLifHUX BilH.

Pexomenoosani oncepena: 1, 2, 13, 16, 19, 20, 21.

PO3/ILJI 3. MapkeTHHI0Ba TOBAPHA MOJIITHKA

MapKeTUHTOBa TOBapHa MOJIITUKH. 30BHIIIHI Ta BHYTPIIITHI YMHHUKH, 11O
BIUIMBAIOTH HAa (POPMYyBaHHsS MapKETMHIOBOI TOBApHOI nojituka. OcoOnuBOCTI
MapKeTHHIOBOTO  IUIAHYBaHHA  TOBApHOi ~ HONMITMKH ~ Ha  TMPOMUCIIOBAX
[iApPUEMCTBAX, TIANPHEMCTBAX TOPTiBi Ta C(eph IMOCIYT. ITo3uLioHy BaHHS
TOBapy Ha PWHKYy. PosmmpeHi piBHi TOBapy MIL1 LieH IVIAHYBAHHS: OCHOBHA
IHHICTb TOBapY; TOBAp y peaJbHOMY BUKOHAHHI; CCPBICHHH piBeHb; JOIOBHEHUH
TOBap; IIOTEHIIHUI TOBap; IMiIDKEBHIA piBEHb.

BIutHB MAapKETHHIOBOI TOBApPHOI MOJITHKH Ha KOHKYPEHTOCIIPOMOXKHICTh
ToBapiB. MeToI{ Ta IIOKA3HWUKA OL[HIOBAHHA KOHKYPEHTOCTIPOMOKHOCTI
roBapiB. CucTeMa MEHEKMEHTY SKOCTI npojaykuii. Mi>KHapoaH1 CTaHAApTH
sxocTi cepii ISO. OcHOBHI 3aBJjaHHs1 yIIPaBIIHHA TOBAPHUM ACOPTHMEHTOM Ha
mignpueMcTsi. [TOKA3HUKM OIIHIOBAHHS TOBAPHOTO ACOPTUMEHTY: INMpPOTa,
rIubuHa, HacWueHicTb, TapmowifiHicre. ABC-XYZ aHanmi3 TOBapHOro
acoptuMeHTy. CrocoGH pO3IIMPEHHs TOBAPHOrO aCOPTUMEHTY: HapOLILyBaHHA,
gacuuenns. Crermdika (opMyBaHHS Ta YIpPaBJIiHHSI TOBApOM mig  4ac
BiticbKOBHX miit. O6’€KTH TOProBenbHMX MapoK. CTBOPEHHs 1 BUKOPHCTaHH:A
TOpProBeJIbHUX MapoK B Vkpaini. ®ynkuii ynaxosku Tosapy. Illtpuxose
koxyBaHHs TosapiB. CepBic B cHCTeMI MapKETHHIOBOI TOBapHOi INOJITHKH.
Buu cepaicy: MepeIpofaKHuii CepBic, cepsic i1 yac IpoJaxy, CepBic mics
npojaky. BapiaHTH HaJ[aHHs CEPBICHOTO CYNPOBODKCHHA TOBApY. MapkeTHHD
nociyr. CyTHICTH Ta OCOOIMBOCTI TTOCIHYT. Knacugikauis nmociayr. Komruieke
MapKEeTHHTY Y cepi MOCIyT.

KoMIUlekcHa  OmiHKa  mpoxaykuii — (mociayr) 3 ypaxyBaHHAM
MapKeTHHroBoro oTodeHHs. [InanyBaHHA crparerii i TAaKTUKM MapKeTHHIY Ha
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Pi3HHX eTanax JKUTTEBOTO LUKy ToBapy. [IOHATTs Ta IHCTPYMEHTH TOBAapHOTO
cyOMikCy B CHCTeMi MapKeTHHIOBMX B3a€MOAIM mianpuemcrtsa. [IpuHuumnm
IUIaHYBaHHS TOBAPHOI TONITHKH mianpueMcTBa. CTpaTeriui i TaKTHYHi iy
TOBAapHOI MOJITHKY MiApHEMCTBA. Po3pobka cTpaTerii 1 TAKTUKU TOBapHOI
monituky. Crafii NaHyBaHHS TOBapHOI IMOJITHUKH IIANPUEMCTBA. UMHHUKH
KOHKYPEHTOCTIDOMOXHOCTI TOBapy B CHCTEMi MAapKETHHTOBUX B3aeMOJil
mignpueMcTBa.  METONM  OI[HKM  KOHKYPEHTOCTIPOMOXXHOCTI ~ TOBapy.
[InanyBaHHs iHHOBAUiffHOI TIOMITHKM MIANPUEMCTBA IIOJO TOBAPHOTO
CyOMiKCy.

ToBapui cTpaTeriii: CTBOpeHHs HOBHMX TOBapiB (iHHOBalis), 3MiHa
icHyrounx ToBapiB (MomMdikamig), BiIMOBa Bid BHUPOOHMUTBA TOBapy
(emiminanis). Ilopsmok BHU3HAYEHHS CTYIEHs HOBH3HM TOBapy: He3HauyHa
HOBW3HA, HOBUH BUJI, IKICHO HOBH# ToBap. ETany po3poOieHHs HOBOro TOBapy.
MapkeTHHroBe 3a0e3MedeH s TOBapHOi iHHOBALIMHOT MOMITUKY. MapKeTHHIOBI
PU3MKM BHBEIEHHs HOBOTO TOBapy Ha puHOK. [ludepeHuianis, iHTerparis,
nuBepcudikaris, By3bka ToBapHa cremiamizanis. Crtparerii BHKOPHCTaHHS
TOProBeIbHUX MapoK. MapKeTHHroBi cTparerii y cdepi HoCIyT.

Pexomenoosani oxcepena: 1, 2, 9, 12, 20, 21.

PO3/1JI 4. MapKeTHHIOBAa LiHOBA MOJITHKA

MapKkeTHHIoBa I[iHOBa MOJITHKA SK CKJIaJ0Ba KOMIUIEKCY MapKCTHHIY
mignpueMcTBa. MapKeTHHIOBe PO3YMiHHs IiHH. MapKeTHHIOBi pIIICHH: Y
peanizamii [iHOBOI IOJITUKH. CucremMa ¢akTopiB, IO BIJIMBAIOTh Ha
NPUMHATTS LIHOBUX PIIlIEHb: MONHUT, BUTPATH, KOHKYPEHIIis, TOPrOBeJbHI
[OCepeNHUKH, JepKaBHe peryloBaHHA. Bubip MeTomy UiHOYTBOPEHHS.
[IcHXOJIOTIYHi aCIIeKTH IiHOYTBOpeHHs. Moaudikanis WiH MiATPHEMCTBOM LI
cTUMyTOBaHHS 30yTy. BIUIMB 3MiHM HiHM Ha IPHOYTOK MiAIPUEMCTBA.
TToHATTS PO L[HOBY AMCKpUMiHAaLio, ii dopmu. Buay HiHOBUX 3HIKOK, IO
3aCTOCOBYIOTBCSA Ul CTHMYIIOBaHHs  30yTy. «MariuHuif  TPUKYTHUK»
ninoyrBopenns 3.X. Tyxxepa. KopucHicte ToBapy SK OCHOBA Horo
OIiHIOBAHHS MOKYIISMH. BHU3HAYEHHS CIIOXKUBYOI Ta eKOHOMIYHOI ILIIHHOCTI
ToBapy. EJacTMYHICTH IIONHTY Ta TPOMO3MILI BIJ IiHK. YWHHUKH, 110
BI3HAYAIOTH YYTJIUBICTh IOKYIIIIB JI0 nin. Edextu 4y TIUBOCTI CIIOKMBAYIB JI0
miHu. YpaxyBaHHS BUTpAT Npu (GOpMyBaHHI LIHM. Knacudikaniss BUTpaT.
KoHKypeHIis, ii Bk Ha GopMyBaHHA LiHM. [HiNIaTHBHA 3MiHa 1iH. Metoau
Jep’KABHOTO peryoBaHHs IiH. IIoHATTS IiHOBOTO cyOMikcy Ta HOro
CTPYKTYpa B CHCTEMi ILTaHyBaHHS MapKeTHHIOBOI ni"oBoi nosituku. OCHOBHI
BMMOTH JI0 IIJIaHyBaHHS i TPOBEJEHHs IIHOBOT [IOJIITHKH IMiAnpueMcTBa. ETanu
[UIaHYBaHHS I[HOBOI MONITHKM Tianmpuemcrsa. KopoTko-, cepennbo- Ta
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JIOBrOCTPOKOBA ~MOJeNi IUIaHyBaHHS LIHOYTBOpeHHs. OCHOBHI cTazii
IUTaHyBaHHS BHOOpPY HAHOUIBII ONTHMAIBHOIO METOHY MApPKETHHIOBOTO
IIHOYTBOPEHHS: aHaJi3 ICHYFOUOl IIHOBOI IOJITHKH; OI[iHKA YHHHHKIB
MapKETHHIOBOTO CEpeJOBHINa; MOJEIIOBAHHS ONTHMAIbHOI I[IHM; PHHKOBA
anmpobarlis I[iH Ta KOHTPOIIHT; KOPEKTyBaHHA abo meperisan miH. Po3poOka
TAKTUYHHUX 3aXOIiB MAapKETHHrOBOI I[IHOBOI TOJNITUKM MIANPHEMCTBA.
[I1anyBaHHS MapKETHHTOBOTO IL[IHOYTBOPEHHS IS IHAMBiXyai3alii BiJHOCHH
MiNPUEMCTBA 31 CIO)KMBAaYaMK: BU3HAUEHHs LIHHOCTI TOBApy [UIs CIIOXKUBAYa,
KiMbKICHHUI aHaJli3 ITOMUTY; OLiHKA 1 BpaXyBaHHs YMHHUKIB LIIHOBOI Yy TJIMBOCTI
CIIO’KMBayiB. MapKEeTHHTOBHUI MOHITOPUHI Ta KOHTPOJb peaisalii crparerii i
TaKTHKHA MapKeTHHIOBOI LIIHOBOI IOMITUKH.

Eranu (opMyBaHHS MApKETHHTOBOI LIHOBOI CTpaTerii MiJIpUEMCTBA.
Bubip MapkertuHroBoi ILiHOBOi  cTpaterii  migmpuemctsa.  Crparerii
HiHOyTBOpeHHsI Ha HOBi ToBapu. Crparerii LiHOYTBOPEHHS Ha TOBAapH, SKI
iCHYIOTh Ha pUHKY. BCTaHOBIIEHHS LIiH Y paMKaX TOBapHOI HOMEHKIIATypH Ta 3a
reorpadidauM TpUHIKUOOM. L[iHOYTBOpPEHHs HA OCHOBI JKHUTTEBOTO LMKIY
tosapy. Crparerii HiHOYTBOpeHHs: 0a3ylOThCs Ha BUTpaTax; 0a3yloThCs Ha
yMOBaX KOHKypeHIUil. Poib OIiHIOBAaHHS PHU3MKy pillleHb Y LiHOYTBOPEHHI.
MeTomy  OLIHIOBAaHHSA LiHOBUX pusuKiB. OLiHIOBaHHA  IHQIALIAHOTrO
OUiKyBaHHsA IPU PO3PaxyHKy LiHu. [TOHATTS PO TECTYBaHHS L{iH.

Crenudixa ¢opMyBaHHS IiiH B ymMoBaX BilicekoBux Jiil. OcobmuBocri
LIHOYTBOPEHHS IiJl Yac BIHHH.

Pexomenoosani oxcepena:3, 4, 5, 11, 18, 21,22.

PO3/ILJI 5. MapKeTHHroBa MOJITHKA PO3IOILTY

MapkeTHHIoBa IIOJTHKA PO3NOAiNY. BIivB KOH'IOHKTYpH PHUHKY Ha
MapKETUHTOBY MHOJITHKY posmoxiry. IToHATTS Kanaiy posnoxity, BHOIp Ta
KOHCTPYIOBAaHHS KaHAIIB po3noAiTy. @yHKIl KaHaIIB PO3IOALIY. Bba3oBi Tunu
KaHATIB PO3MOJiTy. EKOHOMIYHI Ta HEEKOHOMidHI CIOCOOM CTHMYJIIOBaHHS
KaHamiB posmofity. OCHOBHI TIOKA3HMKH, SIKI XapaKTepH3yIOTb KaHajH
posmofiiny. BepTHKanbHi, TIOPH3OHTAIBHI Ta KOMOIHOBaHI MapKETHHIOBI
cicreMy. OCHOBHI THITM TIOCEPEHMKIB: IWIep, JUCTPUO’rOTOp, KOMicioHep,
areHT abo Gpokep. Kputepii ouinku Ta BHOOpPY IMOCEpEIHHKIB. CyTHICTh Ta
dbynkuii onToBoi TOpriBmi. OCHOBHI Ipynu ONTOBUX ToproBuiB. CyTHICTb
po3apibHOI TOPriBNi Ta AOUUIBHICTE 1i BUKOPUCTAHHS. OcHoBHI  QyHKLIT
po3api6Hoi Toprisii. Buau mignpueMcTs po3api6HOT TOpriBii. MapKeTHHIOBI
pilenHs moA0 epeKTUBHOI poGoTH Po3ApiOHOT TopriBii. @akTOpu PO3BUTKY
po3apiGHOT TOPTiBIIL.




CyTHiCTH TOBAapHOTrO PyXy. YMpaBIiHHS IPOIECOM TOBAPHOTO PYXY.
TpaHCIOPTHA i CKJIaJChKa MapKETUHI-JIOTICTHKA. OCHOBHI BUAM TPaHCIIOPTY.
OCHOBHI BHIM cKiagiB. ENeMEHTH BHYTPIUIHBOIO CEpEOBHINA YIPABIIHHS
TOBapHHUM pyXoM: oOpoOka 3aMOBJIEHb IOKYILUIB, KOHTPOJIb AKOCTI BUPOOIB,
nigbop TOBapiB Ha 3aMOBJIEHHS TMOKYIILS, MaKyBaHHS TOBapiB, 0GOPMIIEHHA
MHTHHAX JOKYMEHTIB, BiJBAHT@QXKEHHA Ta KOHTPOJb 32 PYXOM BaHTaKYy.
CTaHJapTH TOBAPHOTO PyXy. PerymoBaHHs JisibHOCTI YYACHHUKIB TOBAPHOI'O
pyxy. OUiHIOBaHHS Ta KOHTPOJIb TOBAapHOIO PyXy. MarepiaibHHH TOTIK Ta
}0ro BIACTHBOCTI. YIIPABJIiHHS JAHIIOTaMH NOCTayaHb. [IOHATTS €leKTPOHHUX
JAHIJOTIB MOCTayaHb. BHOM pO3MOALNY Ta IX 3MICT: eKCKJIIO3UBHUH,
CeJleKTUBHMI, IHTeHCHBHUI. BIUIMB eTaly KHTTEBOIO LMKy TOBapy Ha BHOIp
Bujy toro posmoxiny. IIpouec dhopmyBaHHS kaHajiB posmoxainy. Kpurepii Ta
crioco6u BUGOPY ONTUMATBEHOTO KaHATY PO3IOJLILY.

MapKeTHHTOBe ~ IUIaHyBaHHS  PO3MOAIIBHO-30yTOBOrO cyOMikey
migmpuemctea. CucTeMa  pilleHb MapKeTHHIOBOI PO3TO1IBEHO-30y TOBOL
MOJTITHKYA TiAIPHEMCTBA: PillleHHs 3 OpraHisamii KaHauiB 30yTy; TOProBejbHa
TIONITHKA, TOJITHKa BHOOPY MAapKeTHHTOBHX KaHaIlB; IOJIITHKA IOCTAaYaHb;
[TONITHKA MICLepO3TAIIYBaHH MPOJAXKIB; MOJITHKA CKIaJyBaHH:; KOMILIEKC
pimens 3 ¢isuuHoro mepemimenHs TtoBapy. IlpumHuunu PO3POOKH
MapKeTHHIOBOI ~ PO3MOiIBHO-30yTOBOT MOJITUKKA MiANPUEMCTBA. 3B SA30K
IHCTPYMEHTIB pO3HOIiNEHO-30yTOBOr0 CyOMIKCY 3 HampsiMamu MapKEeTUHTOBO1
po3moinEHO-30yToBOI moyiTHKK. CTpaTeridsi i TaKTHYHI 1Tl pO3MOAITIBHO-
30yToBOI MoMiTHKH. IlmaHyBaHHS TOBapOPYXY. [InanyBaHHS CUCTEMHU KaHaJllB
36yry. Cucrema YNpAaBIiHHA PO3MOAUIOM 1 30yTOM. Po3poOka TaKTHUHHUX
3aXO0J(iB MApKETHHTOBOI PO3IOAIIBHO-30yTOBOI MOJIITHKH nignpuemcTsa. [Inan
npoxaxis (36yTy) Ta OCOOMMBOCTI HOro po3poOKH. ANTOpPUTM TUIaHyBaHHs
36yTy mpoxykuii. JloricTHuHi IpolecH B CHCTEMI BUPOOHHY0-MapKETHHIOBOT
mismeHOCTi  migmpueMcTa. Crparerii  MapKETHHI-JIOTICTHKH. Po3pobxka
cTpaTerii  KaHaNiB  pO3MOAUTy B  yMOBaX KOHKYpPEHIIii:  cTpaTeris
CIPOINTOBXYBAHHS; CTPATETisl «IPOTATYBAHHS»; cTpateris pearyBaHHd Ha
moyii. [TapTHEpChKi BITHOCHHY f MOJ0JIaHHA KOH(JIIKTIB B KaHAIaX PO3HOALIY.

CucreMa 3aJ0BOJIEHHS. CYCIINBHUX TMOTpeG y Mdepikasi: JeprkaBHi
3aKyIiBJIi Ta JepKaBHE 3aMOBIIEHHs. PUHKOBA iH(pacTpyKTypa MapKETUHIOBOI
IOJITHKY PO3IOIULY Tijl Yac BIHHM.

Pexomenooeani oncepena: 4, 5,10,11, 12,13, 20 21.

PO3I1JI 6. MapkeTHHIroBa KOMYyHIiKaliiiHa MOJIITHKA

MapkeTHHIoBa KoMyHiKamiiina nomituka. KnacuuHa MOJIeIb 31 CHEHHS
MapKeTHHIOBUX KOMYHIKallili: BiIlIPaBHUK, KOyBaHH, TIOBIIOMJICHHS, KaHaJIH
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KOMYHiKallii, MepemKoau, IeKOAYBaHHdA, anpecatH, peakilisi y BIITIOBI/b,
3BOpoTHHMI 3B'30K. CrcTeMa Ta gracudikaris MapKeTHHIOBHX KOMYyHIKaI[i.
Eranu yIpaBliHHS MapKETHHTOBHMH KOMYHIKAIIAMH: BUBYEHHS I1JIbOBOT
ayquTopii, BUGIp KaHaiB KOMYyHiKamii, po3poOKa 3BEpHEHH:, IUIAHYBAHHS
BUKOPHMCTAaHHS 3aC001B PO3IOBCIOMKEHHS indopMalriii, BU3HAUEHHs OIOKETY
KOMyHiKaIliii. MeTon: BU3HAYEHHs OIOMKETY KoMyHikaniii. HaykoBi miaxoau
710 OIiHIOBAHHS e()eKTUBHOCTI KOMYHIKaI[iH.

[loHsTTss Ta o3Haku peknamu. Kiacubikamis pexnamu. IIoHATTS Ta
OCHOBHi pi3HOBHIM HOCIiB pekiamu. I[IOHATTS peknamu B ENCKTPOHHHX
3acobax MacoBoi iHdopmauii. IlopiBHsibHA XapaKT€PUCTHKA peKlIaMH B
[HTepHET 3 pEeKIaMOol0 B TPAJHUIHHHX 3aco0ax MacoBoi iHdopmauii.
XapakTepUCTHKa OCHOBHHX BMJiB peknamu B IHTEepHET, iX mepeBard Ta
neoniku. [TOHSITTS Ta OCHOBHI €TalH PeKJIaMHOI KaMITaHii.

CrumymoBanHs 30yTy. QPOpMyBaHHs LiNedl CTHMYJIIOBAHHS 30yTy.
3acobu CTHMyJIOBaHHS 30yTy, CHOpSMOBaHi Ha CIOXHBAdYiB, TOPTOBUX
IOCEpEIHKKIB Ta BIACHUM TOPrOBHH IEPCOHAIL. Eranu po3poOku IuIaHy
CTUMYJIFOBaHHS IPOAAXKY. [TonepenHe BUIIPOOYBaHHs Iporpam
ctuMyroBaHHsA. OLIHIOBAaHHS e(eKTUBHOCTI CTUMYyoBaHHs 30yTy. [Ipsmuid
mapkeTuHr. PopMu MPSMOTo MapKETUHTY: IIEPCOHANIBHUN IPOJaX, IMpsMe
[OIITOBE DO3CHIIAHHS, TENePOHHUH MApKETHHT, TEeBI31IMHUI MapKETHHT,
[HTepHET-MapKETUHT, MOOITBHUH MapKETUHT . OCHOBHI €Tany NePCOHAIBHOTO
npojaxy. Ilomyk NOTEHIiHHMX MOKYIIiB Ta BCTAHOBJICHHT KOHTAKTY.
3’sicyBaHHs HOTPed MOTEHIIHHUX MOKYII(iB. ApryMeHTallisl Ta IoKa3 ToBapy.
CrocoOu CIPOCTYBaHHA 3alepeveHb. [Tcuxomnoriuni CrmocoOu BHUPILIEHHS
npoGiemMu LiH. YKIaJaHHS yTrOIu. TlepeBipka 3a10BOJEHOCTI TOKYIILIB MiCIIs
BuKOHAHHS yrofu. IToHATTS Ta 3aBJaHHA 3B’S3KiB 3 rpoMajceKicTio. OO0’ €KTH
3B’A3KiB 3 TPOMAJIChKicTI0. OCHOBHI IHCTPYMEHTH 3B’SI3KiB 3 IPOMAJICHKICTIO.
Criocobu cmiBmpani i3 3acobamm MacoBoi inpopmanii. Etamu po3poOku
mporpamMu  3B’S3KiB 3 TPOMAJCBKICTIO:  [IOCTAHOBKA nineit PR, BuOip
iHCTpyMeHTiB, po3pobOKa OMOKETY, OI[iHKA PEe3yJIbTATUBHOCTI IPOrpaMH.
CHHTETHYHI MapKeTHHIOBBI KOMYyHiKallii: OpeHIHHT, MepuaHali3uHT, CUCTEMHU
KOPHOPATUBHOI ifeHTH}iKallii, CIIOHCOPCTBO, BHCTABKH, APMApKH, IPOAAKT-
TUIeCMEHT, aJBepreiiMiHT, iIBEHT MapKETHHI.

[lnaHyBaHHS KOMYyHiKalifHOi —TONITHKM B CHUCTEMiI MapKETHHIY.
Crparteriudi i TaKTHYHI Ui, OCHOBHI HAIpPIMHU KOMYHIKaliiiHOT MOJITHKH.
BaacMO3B’ 130K eIeMeHTIB PO3MOiIBHO-30yTOBOT i KOMYHIKaIIHHOT IIOJIITUKH.
Crparerii KOMyHiKauifHOT monmituku. [LmaHyBaHHs pPeKIaMHOI JIisIbHOCTI
migmpuemcTBa. UMHHMKA Ta eTanu IUIAHYyBaHH: pEKJIAMHOI ~ KaMIIaHil.
®opMyBaHHS MeJlialiaHy PEeKIaMHMAX 3aXOJiB. MeTony BU3HAUEHHSI OIOJDKETY
Ha pexinamy. IToxasHUKH edeKTHBHOCTI peKIaMHUX Kammaoii. IlnanyBaHH:
0COBHCTHX MPOAXKIB i 3BS3KiB 3 TPOMaCHKICTIO. Oco6IMBOCT] IUIaHyBaHHS
HOBiTHIX (POPM TPOCYBaHHS TOBAPiB IiANPUEMCTBA. [TnanyBaHHs LUPPOBUX
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MapKeTHHTOBMX KOMyHiKalliil. BusHaueHHS ONTHMAIbHOIO piBHS BHUTpaT Ha
NPOCYBaHHA ToBapy Ha pUHKY. PospoOka IutaHy Ta MpOrpamMu MapKeTHHIOBHX
KOMYHiKaII}.

MapKkeTHHIOBI KOMyHiKallii ITi 4ac BifiCEKOBUX i Ta MpUHUUIHN 1X
peaJizauii.

Pexomendoeani oxcepena: 4, 7,8, 13, 14, 15, 17, 20, 21.

PO31JI 7. HexoMepuiiiHUH MapKeTHHT

CyTHicTh Ta 3aBJAaHHA  HEKOMEPLIHHOTO  MAapKETHHIY. Tunm
HEKOMEepIifiHOro ~ MapKeTHHTy:  COLialbHUM, IOJIITHYHUE, IyOsIYHHUH,
TepUTOpiabHUIA, MyHIIUIANTBHUMH, 0COOUCTICHHUH.

ComianbHUi MAapKETHHT: CYTHICTb, Ui, 3aBJAHHS, €Taly 31IACHCHHS.
[HCTPYMEHTH COLIaIbHOTO MapKeTWHTy. EKonoriunmii MapKeTHHI K HalpsM
COIaNPHOTO MApKETHHIY: CYTHICTh, I€peIyMOBHM BUHUKHEHHS, HaNpPAMU,
3aBjaHHs Ta (YHKOil. Buap eKonoriyHoro MapKeTHHIy, HOro OCHOBHI
cy6’ektn Ta 00’exTH. Exonoriuna ceprudikaiis SK OJUH 13 HANpPAMIB
eKOJIOTiYHOTO MApKETHHTY. ITOHSTTSI €KONOriYHOro ay/uTy Ta eKOJIOTi4HOro
CTpaxyBaHHI.

[ToiTHUHMIM MapKETHHT: CYTHICTb, I, 3aBIaHHI, OCHOBHI (yHKII].
JlocHi/pkeHHS ~ TOMITAYHOrO pUHKY. ONMTYBaHHS TIPOMAJCBKOI  TyMKH.
®opMyBaHHS iMi/KY TIOJITHYHKX JIiIepiB, HapTii, pyxiB. Bubopua imxeHepis.

MapkeTunr B IyOmiuHOMy ynpasiiHHi. IlepelymMOBH BHKOPHUCTaHHS
MapKEeTHHIOBOTO IIiIXOAy B CHCTeMi IyOIidHOTO yIpaBIiHHS. 3apyOiKHUN
JIOCBiJ] BHKOPHMCTAHHS KOHILEIIi MapKeTHHIY B myOIiYHOMY YTpaBIIiHHI.
OwuiHKa pe3ylbTaTHBHOCTI MapKEeTHHIOBOI TiSITBHOCTI OpraHiB IIyOnIYHOIO
yrpapiiHHs. B3aeMojlisi MapKeTHHIOBHX Ta COLIIOJIOTIYHUX JIOCHIPKEHDb Y
HanpsAMy (OpMyBaHHS Ji€BOI CHCTEMH MApPKETHHTY B nyOJIiYHOMY YIpaBIIiHHI.
TeHmeHmii  KOHBEpreHLii IMyOIiYHOTO  YNPaBIiHHA T2  MapKETHHTY
MapKeTHHTOBi iHCTpYMEHTH Yy cdepi peanizallii 3aBIaHb COLIAILHOTO
PO3BUTKY JI€PXKaABH.

TepuTOpianbHuii  MapKETUHI:  CyTHICTB, iy, OO’€KTH  BIUIMBY.
[HCTpYMEHTH TEPUTOPIATBHOr0 MapKETHHIY: OpEeHAMHT perioHy (TepHuTopii),
3p’S3KM 3 IPOMAJCHKICTIO, IPOCYBaHHs, MApKeTUHI IEpCOHaiy, MapKETHHT
noxill, pextama iH(QPACTPYKTYPHHUX MPOCKTIB. Konuemnis OpeHxy MicTa,
GpeHmuHr |y MiChKOMY cepefoBHIll. EneMeHTH Openny. bpennysaHHs
rpOMAJICBKOTO  TpaHCTopTy. (QOpMyBaHHA [O3UTHBHOIO iMipKy  MicrTa.
IMimKeBe IMO3HUIIIOHYBaHHS.

MyninumansHuii ~ MapKeTHHI  AK ~ [O€JHAHHA pETiOHaJIICTHKH,
MYHILUIIATBHOTO MEHEDKMEHTY Ta MapKETHHIY. @yHKIii MyHIIMIAILHOTO
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MapKeTHHI'y: BUpOOHHYA, aHAITHYHA, 30yTOBa, KOMYHIKaIliiiHa, yIIPaBIIHChKa,
MOTHBaliifHa, opraHizauiiina. Po3BuTok  QYHKIiH  MyHIIUIATBHOIrO
mapketurry. CyG’eKTH MyHiOMIDanbHOTO MapkeTwHry. LlimboBi rpynu
CIIOXMBAYiB y MyHiumagbHOoMy MapkeTunry. IliHoBi crparerii 'y
MyHIiIMIaTbHOMY MapkeTuHry. Kapra MicToOyMiBHOT WIHHOCTI TEpHTOPII.
[linoBa kapra. OCHOBHI MeTOQW I[IHOYTBOPEHHS B MYyHIUHMIIAILHOMY
MapKeTHHTy. 3aBHAaHHS MyHILMIANTbHOTO  MAapKEeTHHTY B  peaiisatii
perioHaJbHUX CTpaTeriii B yMoBax BOEHHUX [

Oco6ucricHuit MapkeTdHr. OCHOBHI BHCXiIHI TMOJIOXEHHs Ta chepu
peaizarii 0cOOMCTICHOrO MAapKETUHTY.

3aBJaHHS HEKOMEPIIIHHOr0 MAPKETHHTY B YMOBAX BIHCHKOBUX JIiH.

Pexomenoosani 0xcepena: 4, 6, 13, 17,18, 19, 20, 21.

PO3A1JI 8. Iludposuii MapKeTHHT

IlepenymMoBH pPO3BUTKY nudpoBoro mapkeTuHry. IIoHATTA Ta CYTTEBI
o3HaKy 1udpoBoro MapkeTHHry. OCHOBHI IPMHIMUIK H(POBOr0 MapKeTHHTY:
Opi€HTOBAHICTH HA JIOJMHY, CHCTEMHICTB, {HHOBALIMHICTL, MOOITBHICTE Ta
KOMYHIKaTHBHICTb, OMHiKaHAJIbHICTb, iHbopMaIliiiHICTh, aBTOMATH3ALIsA Ta
innuBigyanizanis, npuOyTkoBicTh. CKIaaoBi HU(POBOro MapKeTHHIY: i,
TeXHOJIOrii, KAHAIM, METOAHM, iHcTpymeHTH. KoHIenuis OMHIKaHAJIBHOCTI.
Texmonorii  HU(GPOBOrO  MapKeTHHTY: IHTEpHET-TeXHOJIOrI], MOO1TBbHI
TexHOJOTii, TeqeGOHHMH 3B’s30K. IHTErpamis MapKETHHIOBHX LHU(QPOBHX
TexHONOri# 3 mpojakamu Ta KiieHTchkuM cepicom. Texmonorii BigData,
INTYYHOTO IHTEJIEKTY, MAaIIMHHOIO HaBYaHHI, BIpTyaJbHOI Ta [ONOBHEHOI
peansHOCTi. Cy4acHi TeHAEHIiT PO3BUTKY LH(PPOBOrO MAPKETHHLY.

CyTHicTh iHTepHeT-MapkeTuHry. Pomb calTy B MapKeTHHIOBIH
TiANBHOCTI. 3abe3nedeHHs BiIMOBIAHOCTI CAUTy BUMOIaM IOIIYKOBUX CHCTEM.
OCHOBHI THITH CaiiTiB 32 LISIMA BUKOPHMCTAHHSI Ta 00y JOBOIO iHpOpMAIIifHOT
apxiTeKTypu: JIEHIIHT, JIOHIpijl, CaHT-BI3UTKA, CAHT-KaTaJor, iHTepHEeT-
MarasuH, cTpidka HoBHH (6ior), iHopMmanilinuii inTepHeT-mopTan. ChCTeMA
360opy craructukd Google Analytics: NpUHIMIIA poboru Google Analytics;
cTpykrypa akkayHTa Google Analytics; HamamTyBaHHS ninei i QinpTpiB Y
IIPEeJCTaBICHHAX; YIPABIHHS KOPUCTYBaYaMH; MOIIYK TI0  CaMTy;
XapaKTepuCTHKa  OCHOBHHX  3BITIB Google  Analytics;  IHCTpyMEHTH
TpeJICTABJIEHHS] JAaHUX y 3BiTaX. OCHOBHi IHCTPYMEHTH IHTEPHET-PO3CHIIAHb.
CyrtHicTe Ta ocHOBHI iHcTpymenTH SEO-MapKeTHHTY. IToHATTST KOHTEHT-
MapKeTHHry. I[IOHATTA KOHTEHTHOI crparerii Ta eramu ii (OpMyBaHHI.
KoHIemnisi KOHTEHTY: OCHOBHAa ines, Temu, (opMaTH, iCTOPIi. Pozpobka
KOHTeHT-TTaHy. CTBOPEHHS, PO3IOJLI Ta MOIIMpEeHHs KOHTeHTY. ITokasHuku
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OIIHKM KOHTEHT-MapKETUHIy 3a eTamaMu LUIaXy crnoxusada. Ilnsaxu
YIOCKOHAJIEHHS KOHTEHT-MapKETHHTY.

MoGipHHI MAapKETUHT: CYTHICTH Ta NpH3HaueHHs. MoOLIbHI TIPUCTPOL,
ocobmmMBOCTI iX BHKOpHCTaHHsS B MapkeTuHry. CueHapii MOOLIBHOrO
npocysanns (M-commerce). Taprerusr MoOinbHMX cepBiciB. M-aHamiTHKA:
ocHOBHi iHcTpyMeHTH. CHcTeMH MOOINTBHMX METpUK. dopMaté i TeXHOJOrii
cTBOpeHHs MOOUIbHIX GaHepiB. SMS-konTeHT. Yar-00TH.

ComianbHi Mepeki B  COIIaJBHO-NIONITHYHUX KOHQIIKTaxX, BIUIMB
iHTepHeTY Ha COLaJIbHi MPOLECH Ta MOJITHYHY iCTOPIIO. MapKeTHHTOB1
acrieKTH KibepaTtak Ta KiOepsilin . Bumu couiansHux menia: 6iord, Gpopymu,
comialbHi Mepexi, MeceHKepH, arperatopy, wiki, comlianbHi irpu, creniaibHi
npoextd. TexHomorii MOHITOPMHTY 1 BHBYEHHS IOBEIIHKH ayIuTopin
COL[iaIbHUX MeJia.

Bund couiaJbHAX Mejia 3a NPUHAJEKHICTIO MiANPUEMCTBY: BIACHI,
raTHi, 3amydesi. [TokasHUKH eeKTHBHOCT] MPOCYBAHHS Yy COLIAIbHUX Mejia.

Kpayi-MapKeTHHT — METOJ] CTUMYJTIOBaHHS [POJaXiB LIb0BOI IHTEpHET-
ayJUTOpii HA OCHOBI PEKOMEH/IAIlIN.

Pexomendosani dxcepena: 4, 6, 14, 15, 16, 20, 21.

Po3nin 2 CTPYKTYPA EK_3AMEHAIIII71HOI“O BLIETY
TA KPUTEPII OINIHIOBAHHSI

Ex3aMeHaliifHui OileT CKIaJaeThes 3 IBOX 3aBAaHb

3apmapus 1 BHMarac HANMCAHHS €ce Ha 3aJaHy B eK3aMeHalliiHOMY
GineTi Temy, IO Tepeadayac 3aCTOCYBAaHHsS KIACHYHHMX 1 HOBHX Teopidt 3
MapKeTHHIY Ta HABHYOK BHKOPHCTAaHHS €(QEKTHBHHX 3ac00iB ynpaBIliHHSA
MapKETHHIOBOIO  JisIBHICTIO ~ PHHKOBHX cy0’ekTiB Juid  3abe3MedyeHHs
ebexTuBHOCTI X (YHKLIOHYyBaHHsS Ta PO3BMTKY, B TOMY YHCITI THX, SKI
noTpebyoTh HABHYOK MIKOCOGUCTICHOT B3aEMOIL.

3apaaHma 2 [epenbadac po3B’S3aHHA BCTYNHUKOM — CHTYaUiHHOTO
3aBMAaHHA 3 METOIO IIEpEeBIpKH 3[aTHOCTI TIeHepyBaTH Ta NpUUMATH
0OIPyHTOBaHI MapKETHHTOBI PILICHHS s (bopmyBaHHs eDEKTUBHOI CUCTEMU
MapKETUHTY PUHKOBOI'O cy0’eKTa, 3a0e3neyeHHs OIiHIOBaHHS
pe3yIBTaTHBHOCTI Ta e(PEeKTHBHOCT] QYHKI[I0HYBAHHL.

Kpurepii oiHIOBAHHA

3apmanns 1 omiHoeThes 32 mKanoo Big 0 go 100 Gamis 3amexHO BIJT
IOBHOTH, NPAaBWIBHOCTI Ta OOTPYHTOBAHOCTI BIANOBIAI y poO3pi3i Takux
KPHUTEPIIB:

Kpumepiii banu
3/aTHICTh 3AiHCHIOBATH HA HAJEKHOMY PiBHI TEODETHYHI Ta MpUKJIaIH] 0-20
nocmimkenHs y cdepi  MapKeTHHIY, YCBiJIOMIIOBATH HayKOBy Ta
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COLIATBHO-eKOHOMIUHY 3HAYHUMICTh HaIpsAMKY JIOCITIKEHHS,
3a3HAYEHOro B eK3aMeHaIlilHHOMY ITMUTAaHHI

3matHicTs 00pobnATH Ta aHamizyBaTH iHGOpMaLil0 3 PI3HUX JUKEpe,
CaMOCTIIHOrO ONpaIbOBYBaTH, aJaNTyBaTH KJIACHM4YHI MAapKETHHIOBI

iHCTpyMeHTIB, METOMiB, IPAKTUYHMX NPHHAOMIB Ta TEXHOJOIIH A i
OOIpYHTYBaHHS OCHOBHUX HANpSMiB YIOCKOHAIEHH ICHYIOYHMX CUTYallli

31aTHICTh KOPEKTHO iHTEPIIPETYBaTH OJEP:KaHi pe3yJIbTaTH, BiATBOPIOBATH
HAyKOBO-NIPUKJIAJHI ACIEKTH MAapKETHHIOBOI IiSJIBHOCTI U1 pO3pOOKH 0-20
METOJIOJIOTI1 BUPILIEHHS 3a/1a4 Y IOCKOHAJIEHHS

3/aTHICTh 3aCTOCOBYBAaTH TBOPYMM MiIXiA M0 peanizalii MapKeTHHIOBUX 0-20

3aBJlaHb Ta I'€HEepYBaTH HOBI i€l

3apaaHHs 2. OLIHIOETECS 3a mKanoro Bix 0 1o 100 GaniB y po3pisi Takux

KpUTEPIiiB:

Kpumepiii

FBanu

31aTHiCTE 1O JiarHOCTYBAHHS MapKETHHTOBOI IisNIBHOCTI PHHKOBOTO
cy0’eKTa, 3/iliCHEHHs] MApDKETHHIOBOI'O aHAIi3y Ta IPOrHO3Y BAHHSI

0-20

3naTHICT, BUABIATH IHIIIATHBY Ta MiJNPUEMIMBICTE y NPHUHHATTI
OOIpYHTOBAaHUX MapKETUHIOBHMX PpillleHb 114 (OpMyBaHHSA €(EKTUBHOI
CHCTEMH MapKETHHI'Y PMHKOBOIO Cy0’€KTa

0-20

3naTHicTh pO3POOIATH MAapKETHHIOBI IIPOEKTH i CTpaTerii pMHKOBHX
cy6’ekTiB, BM3HAYaTH LULIXM I1X peajmizamii 3  ypaxyBaHHAM
MDK(YHKIIOHABHUX 3B’3KiB Ta [i€BUX MApKETHHIOBUX KOMYHiKalii,
OLIiHIOBATH Ta 3a0e3MedyBaTH SKIiCTh IOCTaBIEHUX 3aBJaHb

0-60

Oco6w, axi orpumanu Menine 100 GaniB ydacTi y KOHKypcl He OepyTh.
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