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Beryn

Hporpama | BCTYITHOro (1CIUTY - MO \acIipaHTypH, 31 ‘enemiaasHoCcTi 076
IlinmprneMHUNITBO;, - TOPTiBAg \“Ta  OlpwoOBa _ABUIBHICTE- BU3HAYAE -PIBCHB
HEOOX1THUX 3HAHB I\ HAYKOBO1 pOOOTH 'MaiOyFHIX ACHIpPaHTIB 32 00paHUM
HatipsimoM., [Iporpama, Briitodae  OCHOBHI (PO3AIAN _HABYATbHUX | MUCHUTIILH, 38
OJJOKaMMu:

Y N1 IIPUEMHULTBO;

X TOPT1BIIA;

- G1pKoBa HAisIbHICTE.

ITporpama.’ 'icpen0avac - 3aCBOEHHS |- OpraHi13aIIiHO-IPABOBUX | , POpM
Cy0’ €KTIB TIANPUEMHIIBKOL. T sWIBHOCTI, 11 3MICTY Ta \0c00IMBOCTEH B cepi
TOPTiBITl; ) OCOOIUBOCTE | CTBOPEHHS CYO'€KTIB| TOCHOJapIOBAHHS B TOPTIBII:
MEXaHI3MY 3HCHEHHS pO3ApiOHOI Ta OTITOBOI. TOPT1BII; CYTHOCT! JTOTICTHYHIX
orepailii {Ta) JTOLICTHYHWX| CHCTEM; | MIAXOIB |10\ TPOCKTYBaHHs JIaHIIOFIB
HOCTABOK, T& IHTErPOBAHNX JIOTICTHIHHX CHCTEM; OCHOB HAYKOBHX TIPUHIMITIB
KIacuikariii, K, TPAAuNIHHOr0s. TaK J_HOBITHBOIO- ACOPTUMEHTY | XapUOBUX
NPOAYKTIB Ta HEMPOAOBOIHINX TOBAPIB; YMHHUKIB (DOPMyBaHHS 1 30SpEIKCHHS
CHOKUBHYX -BIIACTHBOCTEH -TOBAPIB P OTSITOM TOBAPOPYXY; HAYKOBUX HIXOIB
N0\ yIpaBIiHAS SKICTIO 1 OS3MEeYHOCTI . TOBapiB;  CTAHHAPTHUX '1 CydaCHHX
METOMIB _IOCTIIPKEHHS/ SIKOCT1, KapuoBUX “IIPOLYKTIB| Ta |\ HEHPOTOBOIBINX
TOBapiB.



1. I HIPHEMHMUIITBO

OcHOBH HIAIPUEMHHAIITBA

[[iApUEMBATTBO K. | COIIATbHO-EKOHOMIUHA | ~KaTeTroOpist ~ Ta | mpOILeC.
CouiallbHO-€KOHOMIYHT | YMOBH \ UMBLJII30BAHOTO_POZBUTKY, - HIIIPUEMHUITBA,
Cuctema | PUHKOBUX, | \BIZHOCHH/ 1 ' KOHKYPCHIlSI- | K" ' OCHOBHI - (pakTopu
CTUMYJTIOBAHHS 013HE Cy: OOMeKeHHS | TN PUEMHUITBEKOT, HiSTIBHOCTI.

Kiacudikatis ' mianpueMcTB , i\ XapaKTepUCTUKA ix./ BUAIB,, PerynsTopHi
BUMOTH _Ta 'MEXaHi3M ' NePyKaBHOLO)-PErYIOBAHHS | HSUIBHOCTI ~ IT1TPUEMCTB
PI3HMX |, BUAIB -t OpTraHi3alliiHO-TIPABOBUX — (Gopm. . Iwobamizarys . Ta
THTEPHAIT OHATI3AIT15 TOPTOBEIHLHOL0 013HECY.

Knacuuna, \Ta_ - igHOBaIiidHa “MOOCHl. MIIIPWEMHHIITBA, | 3arajasHa
XapaKTePUCEUKa \/~HIANPUEMHITIIBA B ~OKPEMUX ) HIACHCTEMAX BHYTPIITHLO1
TOPTIB/HL, PO3APIOHIN - ~TOPTiRIl, « ONTOBIM \ EOPTiBi, /30BHIUMIHIL - TOPTIBII,
TOPrOBEALHOMY TIOCEPEIHNIITBI TOIIIO.

Oco0MMBOCTI = HAMTPAEMHIIBKOL, TIMABRHOCTI 7y ‘cdepi- Tmocayr] 'Ta
1HGpacTpyKTypHOMY 3a0e3ictueH L TopriBil, [lepeayMoBn / Ta \BH3HAYAIBHI
dbakropu  pO3BUTKY MANPUEMHUIHKOL AISTHLHOCTI - B TOpTiBi. Po3pobneHHs
CTapTaA-MPOCKTY WITPAE MHUITEKOT ALITBHOCTI.

CyTHICTh -OpTaHi3aliiiiHO-1TPaBOBOI (pOpMU | [T ANPUEMHHUITEKOT TLLUIHHOCTI,
3MICT Ta 0cOOIMUBOCTI B/cthepi Topripini: Buau oprani3aiiiHO-ApaBoBUX. (pOpM. i
ix \knacugikarmis, TToHATTS cy®'€kra ITiAMpHEMHNIIBKOL AisbHOCTI, OCHOBHI
BU/IM CYO'€KTiB TOCHOAAPIOBAHHS B TOPTIBIL Ta iX KJIackh(pikailis:

OniHka pAHKOBOTO MOTCHIMANY MANPHEMCTBA. MeTomnaH1 IiiIXO0H 10
AHAITIZY, | CCTMEHTY |\ PHHKY, (OWIHKU, \ITOUMTY -1 | MPOIIO3MILL ' HA (HBOMY,
KOHKYPEHTHOFO! cepeAoBHINa, ,BusiBneHHs 6ap'epiB, MPOHUKHEHHS ' Ha PUHOK.
MeToirka _ONMiHKKA -~ pHHKOBUX -, Hilik.\\ METOMUIHI THIXOAH 10/ \BU3HAYCHHS
NMOTEHITIaNy ' I0XOTHOCTL , KOHKPETHOr0 BULY M1 ANPHEMHULIBKOI AISIIBHOCTI | Y
CerMeHTI \pHHKY. DaKTOPHU-Ta yMOBU 3a0e3nedeHHs KOHKYPESHTOCTIPOMOKHOCTI
Ta\ 3poCTaHHs C¢PEKTUBHOCTT | (DYHKIIOHYBAHHS - CYO’ €KTA, -TIHINPUEMHUIIBKOT
JIAIBHOCTI.

[Ipouec \ \imenTudikanii -~ MATIPUEMHHUIILKOTO- | PUSHKY.- — MOHITOpUHT
KOMEPUIMHOTQ , \pUBHKY. AMETOIUKA \/AHaI3Y,~ Td ", OH1HIOBAHHS = KOMEPIHHOTO
py3uKy. Buau. ta\/'ocHOBHI \PopMu | CTpaxyBaHHs' KOMEPUIMHIX. | PU3UKIB.
Crpateris yIpaBIliHH T ATPHUEMHUITLK UM, PUSHTKOM,

Exonomika roprisii

DiHaHCOBI PEIYIbTATH AK-TIOKA3HMK Pe3yIBTATUBHOCTE Ta MEK JHSIEHOCTI
migipueNetra. -EKOHOMIYHA | CYTHICTh,_HOXOMY A1 IpREMCTBa: - UNHHUKH, 110
BU3HAYAOThH PO3MIp \Ta pe3EpBU, MABUIICHHS JOXOMIB \MiAIpueMcTBa, ~Jloxoau
B\~ lOfiepatfiiiHol . JisIbHOCTI/ \TIITPHEMCTBA; —~CYTHICTh, \Ta ' MeXaHi3M
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(bopmyBands. \CYTHICTH |1 BUAW IIH 'Ha \OPOAYKHiIQ.\(HOCITYTH ) T IIPHEMCTBRA.
[paannz IHOYTBOPSHHS, aKTHBHUHN Ta TIACUBHUN ITIXOMH | J0-PO3POOKH
I[IHOBOL ' MO/MTUKM. ' Bumr 1iiHOBuUX /cTpateriit, Metoau |\ BU3HAYCHHS- TIiH | Ha
TOBap¥ T4 IO CIYTH.

bazoBi ' TCOPETHYUHI MOIMKEHHS YIIPaBIIHESA H0XOAaMU | 111 IIPHEMCTRA.
MeTtomugtuit 'THCTpYMEHTApIH /\Ta ' TOPAAOK ' TPOBEACHHS - raHAI3Y —~ MOXOMIB
[ITPUEMCTBA.

ExoHnomigHa ipupoga Ta mrepena GopMyBaHH IPUOYTKY HiIHIPHEMCTBRA.
daxTopH, 110 BIUMBAIOTH, Ha (hOpMyBaHHS OPUGYTKY IiAPUEMCTBA B HIIOMY
Ta- “3a  OKpeMuMH' ) BUAAMUI ' AUWILHOCTI | (OKPEMUMM | TOCIIOIAPCHKUMMU
oriepatismy). ' PeHtaGensHleTs | ABUIBHOCT . THIIPHEMCTBA, | Ta - CHCTEMa
TTOKA3HUKILB;. 1110-11 XapaKTepU3yIOTh.

Mertoaudanii — _1HCTPYMEHTAPINA 7 aHami3y '~ (IHAHCOBHX | pe3y/IbTariB
(ApuOyTKY) NIAAPUEMCTBA. ~OBIPYHTYBaHHS | | TOTpeOU | HIAHPUEMCTBA, | B
IpUOYTKY, 32 HAAPAMKAMH HOT0- BUKOPHCTaHHs. Pe3epBr-3p0CTal s IPUOYTKY:
Ta TI0I0KaHAS 30 HPKOBOCTI /A TbHOCTI MIIITPUEMETBA.

MEeTOAMIHNIA “1HCTPYMEHTApIA aHam3y CIUIaTH’ ITOAATKOBUX ~TLIATEKIB
nigrpreMcTBa. “OOrpyATYBaHHS ¢ OPraHi3aliiHO-CKOHOMIYHIX . 3aX0/IiB LIO0
3MEHIIEHHs! 00ery MOIATKOBUX IJIATEXI1B (B MeKax YUHHOIO 3aKOHOAABCTRA).

HepenymoBr  (hopMyBaHHS “KPSIUTHUX BiAHOCHH. Cy0’ekTH Ta'\ 00 €KTH
KPENUTHUX BIAHOCHH. DOpMHI KpeauTy, nepeBarn Ta HEeOM K KOXKHOL 3 (HOpM.
Bunu kpeaury. XapaknepucTuka oKpeMHX BIJIIB KPSAHTY.

MopmMu ( PO3PAXYHKIB (FOTIBKOBUN Ta O€3TOTIBKORUM). . Po3paxyHku | 3
OIOKETOM, ~ WiA3BIEHAMU OcOOaMHM,  HOCTavadbHuKamMu.  PO3paxyHku 13
34CTOCYBAHHIM MJIATIKHUX JOPYYEHb, 32 aKPEAUTHBOM.

KommnekeHu# 111/1X1]1 10 OMIHKHA €EKTUBHOCTI yIPaBIiHHI KOMEPIIHHOIO
JTIANBHICTIOr B ANpUueMceTBa. - CrucTeMa’ TOKasHUKIB €(eKTUBHOCTI; " METOIMYH1
TLJEXOTA 10 PO3PaXyHKY Ta MlarHOCTHKY.

OcHOBH 0i3HEC-TIIITAHYBAHHS

Cyth O13HEC-TUIAHY, MeTd, Moro- «CTBOPEHHs Ta ' Npu3HadeHHs. ~Bi3Hec-
ATAHyBaHHS/ \y, ITSUIBHOCTI MIIPUEMCTRAs \-0a30Bl- HpOHeypy | Ta' OCHOBHI
METOINYH1  mijixoau. , CraugaprHi\- \MeToguKn. [013Hec-AnanyBanHs \(TACIS;
€BPP; UNIDO, ‘BiTUM3HAHL \METOAUYHI, PECKOMEHAAHIT 3 [pO3p00ICHHs 013HeC
IJiaHy AIAIPUEMCTB Ta ‘1H.), T4 YHIPIKOBAHI/METOANKH N0, CHSHU(PIKY. AISIIBHOCTI
IIMPUEMCTRA.

KitrouoBi po3aimu - 0i3Hec<IAaHY 3FIAHO ' MUKHAPOAHUX 1 BITUNZHAHUX
cTaHIapTiB. CKianoesi OizHec-11any 3a ¢cranaapramu BFMGroupUkKraine,

[Ipoiicaypa (OOrpyHTYBAHHS -3MICTY. OKPEMUX  pO3AUIB:  MatepiaabHO=
TEXHIYHOTO, ' (PIHAHCOBOLO,| \KaJpPOBOIO\ " '3a0e3MeUeHH s \-THATPHEMHUITBKOT
HAiATTbHOCTL - OpTaHi3aliii 'OCHOBHOI ' TISFIFBHOCTI, BMNPOBA/KCHHSN 1HHOBAI{IMHNX
TEXHOMNOT 111, IPOFPECUBHUX METOMIB 1 (OpM, FOCTIOAAPOBAHH ;) BUKOPUECTAHHS
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e(EeKTUBHAX, - CXEM - yIpaBMHHS ~ ,Ta | "CTPATeruHOr0, \/ \-KOMEPHIMHOTO,
MAapKeTHHLOBOIO, - JTOFICTUYHOT Q1 3a0€31CUEHHS; ' TOCATHEHHSL PE3YIHTATUBHUX
IOKA3HUKIB, ~ OHIKYBAHHS 3arpog \/1\ “HIAIPHEMHULBKHX \ PU3HKIB. - 'OliHKa
NPUOYTKOBOCTL HPOBKTY.

Crparerii TOproBeI-HOI0 il pUEMHULITBA

OcobmuBoOCTI (POPMyBaAHHS/ CTPATETHi, TOPTOBEIBHOTO. IHATPHEMHHUITTBA.
Bubip-crpareriii 1'mpioputetie. Eranu po3poOKu I ANpHAEMHULIBKOI. CTpaTerii,
Y3TQIPKCHHS ' 3 IHMHNMI BUAAAMI CTPATErH ITPHEMCTBA. \-3acO0H peasH3amii
cTparerii. UMHHHUKY BIUIMBY, Ha CTPATETT9HUM PO3BUTOK MaJIOro 'Td CEPpeAHBOTO
MAIPUEMHUIITBA.

Konkypenraa crpareris cy0'eKTIB | MIIPHEMHNIITBA B, cEepl TOPTIBIIL.
DopmMyBaHHS AI0I0T0 OPEHAY TOPTOBEIHHOI KOMITaHI].

Po3pobxa. ctparerii yIpaBIHES - CTHKAM \PO3BUTKOM  THIPHEMCTBA  Ha
OCHOBI ; | IIPOHECHO-CUCTECMHOIQ . TAXOMY: | AJLOPUTM - OO pYHTYBaHHS '~ 'Ta
METOIMKA ' BH3HAUeHHsl, 0a30BO1_CTparerii, yIpaBiiHHSA | CTIMKUM 'PO3BUTKOM
HIIpHeMCTBA. - BusHaueHHA (DYHKITIOHATBHEX CTpaTerii  CTIMKOTO -PO3BUTKY
T IpUEMCTBa, 3, ypaxyBaHHAM €(hEKTUBHOCTL, YIPABIMHHS HOTO \JIOKAIEHAMK
CKJIaJIOBUMHU.

AHTUKPU30B1 ¢TpaTeril Ta ASUILHICTE FIIIPUEMCTBA B, YMOBAX, PHHKOBOI
TypOYICHTHOCTY: ‘OCOOMMBOCTI NPUUHATTA CTPATETIYHHUX pITlIeHh B -yMOBaX
pU3NKY 200 HEBU3HAUYCHOCT

SarajipH Y IAXOIN \/ 10 "OHIHIOBAHHSL «€PEKTUBHOCTI 110 PHEMHNIBKOL
nisjibHoCTl. Kputepii Ta 1oKasHuKd epEKTUBHOCT (PYHKIIOHYBAHHS CYO'€KTiB
M1 ETPUEMHUIITBA.

YipasiiHHA JAHUIOFAMM MTOCTAY AHHS

[TonsTikHMID -anapar;, JaHHIOPA - MTOCTAUYaHHs | Ta\ | YIIPaBHHHY _HUM,
Vrpasiinus _Oi3HEC-MPOLIECAMHM 'y HAHIIOrax \foctayadHs. ' [IpoekryBaHHs
JIAaHIONIB. (TIOCTavyanus. _ OcHOBHI - pillICHHS, B | YIPaBIiHHI = JaHI[foraMu
rnocraganys. Mosem JJaHIroriB NOCTayaHHsL.

Crpateril WTaHIIOTIB TIOCTa4aHHs. JHTerpallisi-Ta ‘ciiBopans 'yIacHUuKiB
JTAHIFOTa MMOCTAYaHHS.

IHpopMaIiifHIT. | TeXHOIOr1 , |/yHpaBIIHHA, - JAHIIOLOM ' HOCTadYaHHS:
ExoHOMiuHI aCTICKTH YIIPaBIIHHS JIAHLIIOTAMH TIOCTaYaHHSI.

ITpoekTyBaHHA TOTICTHYHHAX CUCTEM

MeTofonoriudi _OCHOBM aHaBY Ta- CUHTE3Y. (JIOTICTUMHHUX . CUCTEM:
WutreBnii |V nukn/ 1" pexum’ ' (DYyHKIIOHYBAHHS - JJOPICTUYHOL | CHUCTEMU:
Meroroioriunt IPUHIMNN IPOSKTYBAHHS | JOTICTHUYHMX 'CUCTEM.' Y3arajibHEHa
npoueaypa opoOSKTyBaHHS AOTIETHYHOT CHCTEMU.



IHdpacTpykTypa’-17 BUOip “MiCHS  pOIMILICHHS \JIOFICTUYHOIO ‘00 ’€KTa\ 'Ha
JOTICTUMHOMY-TTOMITOHI, | BH3HaueHHs 'Ta rapMOHI3aL1s IOTYKHOCTEH JIOT ICTHYHUX
cucteM. " OcoOmMBOCTI -QpraHi3alili, \Ta, "IMPOCKTYBaHHS | BHYTPHITHHOBUPOOHIUHUX
NOTiICFMYHUX ~cructeM. '[IpoeKTyBaHHS | JIAHINIOTIB | \MOCTa4aHHsI ' Ha \ CTROPCHHS
JIOIaTKOBOI-BAPTOCTI.

JloricTHYHIM MeHEIRMEeHT

EnemMent# cucteMu TIOriCTUYHOTO- MEHEHKMEHTY |\ ianpuemMeTBa. PiBH1
JIOT1CTHIHOTO MeHEPKMEHTY. - MeTa, , i, 3aBaanHsd \Ta QyHKIi- JOTICTUIHOIO
MEHEeKMEHTY.

Kareropitiauit - MeHSIUKMEHT sik ~aKTop ~ ONTHMI3aIli \ OpraHi3aiiHoT
CTPYKTYPH _, VIIpaBIiHHS | O JOTICTHIAUME, |~ -O13HEC-ApOIIecaMu. | \ MepeKeBOT
PO3IPIOHOT-TOPEIBIIL.

OCHOBHI TIAXOOW Ta  MPWHLHGK - (DOpMyBaHHA JTOTICTUIHOI ~CTparerii,
Tenneniii-y «boOpMYBaHHI JTOTNCTHMHIX CTPaTeriil \Ha  IMIPHEMCTBAX.. | Bubip
MOIENCH JIOTICTMY HIX CTpATCri. Omuxa-e)eKTHBHOCTI AOL1CTHIHOI cTpaTerii
111 IIPHEMCTBA:

[ligxonn &0 OpraHi3aiil JIOTICTUYHUX CUCTEM i IipueMcTB. EBofmolis Ta
OCHOBHI THIH OpFaHi3alliTHEX CTPYKTYD YHPAaBITiHHSI JIOTICTHAHOO TISUTBHICTIO,

Iporiec ' NOTICTUIHOTO" KOHTPOJIHO., DopMyBaHHsI ~CUHCTEMU | [TOKA3HHKIB
JOTICTHYHOTO: KOHTPOMIO. 3MICT JIOMICTHYHOIO ayAuTy MAmpremMcTBa: MeTomnu
Ta KPUTEPI1 OLIHKW/ PE3ybTAaEUBHOCTT JIOT TETHYHORO YIIPABIIHHSL.

HigroroBky/ta, /oprasizaiii mpaml ¢axiBiliB- 3. YAPaBIIHHS JOTICTHIHOI
HismeHOCTI > CHcTeMaY | cepTudiKatliiy-axiBITIB,. | NOTICTHIHOFO.\ YIIPABHHHS.
Ouinka npard - (haxiBiiB CyXO0W JIONICTUKK. MOTUBYBAHHS  JIOTiCTUUHOT
TIAIBHOCTI.

Mapre PHMHEOBA JHAJIBHICTD TIPHEMCTBA

CuctemMHuil  mAX1ia -0 , OpraHi3yBaHHs 'MapKeTUHI'OBO1] MIsUTbHOCTL Ha
HOUIAPUEMCTBI, “MeToqoor 1uH1, , TAXO0NHY, ; Ta,  MCTOMUIHUN - IHCTPYMEHTAPiH
IIPOBEACHHS MAPKETUHIOBUX N0CIHAKEHb: Moneii' ta cucteMin MapKETHHTOBUX
J0CTIKEeHD.- CerMeHTallis: CHoKUBa4Y1B T 00PaHHS, TIITbOBUX CEFMEHTIB) PUHKY.
MeTouky OUIHKY KOHKYPEHTOCIIPOMOXXHOCT1 TOBapiB Ta MOCTYIY

bpenn-menemxment. Tlo3unionysBanas ToproBefibHol, Mapku. IloQyiioBa
KapTH CPUHHATTS ' OpeH1y  KOHLIeNTyalbH1 HIIXOAU TaMETON -aHalli3y AaHUX.

B3aeMonisi 1{HOBOI \ONMITUKK | 3 THHIMMYU ©IEMCHTaMM 'CUCTEMU 'MapKe-
tunry. dini'\ra mradyBaHHs IHOBOL NOMTHUKI HIIIPUEMCTBA HA PI3HUX €Tarnax
KUTTEBOTO (LIMKITY |\ TOBapy , /Ta, MANPUEMCTBA. | YIIpaBIiHHSI 1HTEIPOBAHUMU
MAapKETUHIOBUMM KOMYHIKAIISIMA, YTIPABIIHHS MAaCOBHUMU KOMYHIKaI[15MH.

OrnTrmizailiss MAPKETUHTOBUX YIPaBiHCEKUX PUUEHB-HA OCHOBI' METO/IIB
noprdeabHOro alaiizy. AyAUT MAPKETUHTOBOT IAITBHOCTI T1AIPUEMCTBA

AHTHKPU30BA KOPEKHIs MAPKETUHIOBOT IO THKY IT/IMPUEMCTBRA,



2. TOPI'IBJISA

Po3piona Toprisias

CyTHIcTh Ta Kiacudikariis\marasnhip. Criergaii3anis, MaragnuHiB; (i cyTHICTb;
3HAYCHHS \Ta \popmu.| \THIU ~Mara3uHiB (18’ \iXH1X- 100 €{HaHb) XapaKTepUCTHKa
CYy4YaCHHMX THIIB Mara3nHiB: TepMapKeT, CyHEepPMapKeT, JAUCKAYHTEP; Aporepl, CKial-
K1y, Cash & Carry,-Convenience Store,\Forecourt Store, Health 'Food Store; Frozen
Food Store Toino. CyrHicTh Ta Kilacu@ikalis TOProBeJbHUX HEHTPiB. Buiu 00'€KTiB
ApiOHOPO3IPIOHOT Ta TiepecyBHOT \TOPrOBCIBHOT Mepexi. MeTogmuH1, riaxonu, o0
BH3HAYCHHS TTOTPEOU Y TOProBeIbHUX 00 \eKkTax Td X pO3MiTHCHHS.

Brnus | cneniantizainii \\Mara3uiy ‘ga, CTPYKTYpY ., TOBAPHOTO ,-aCOPTUMEHTY.
OcobsuBocTL. GopMyBAHHSL TOBAPHOEQ ACOPTUMCHTY, Y- 'DIZHUX | THUIIAX | MAra3nH1B:
AHTUKPU30BEYIPABAIHHS ACOPTUMCHTHOO HOMITHKOIO.

Opranizamist TOPFOBEIHHO- TEXHONOTIYHOTO NPOHECY Y Maraszuri, OpraHizaiis
npouecy, "HpoAaxy ToBapiB ('l  00CIyToBYBaHH: TIOKYIIIB,. Y- Marazudax.) IMizx/ 't
pernyTamisy. MmaAnpueMeTBa ~TOPTiBit: eKoHOMIYHA 3MICT,  (POPMYBaHHS, \Ta| OLIHKA:
Atmoedepa MarasyHy [fK 1HCTPYMCHT  ‘BIUIMBY  Ha\ CHOXUBaua, DopMyBaHHS
KOHKYPECHTOCTIPOMOXKHOCT1, TOPIrOBEIbHUX . 11QcAYT. ~MOofAeHl | YHpaRIIHHSI SKICTIO
HAalaHH#A | TOProBedbHUX ~ MOCIYT. ~ Po3pedKa  mporpam | IosAIbHOCTI \‘IOKYIILB!
ABTOMATH30BaHI CHCTCMY YIPABIiHHS B33€MOBITHOCHHAMH 3 MOKYITI M-

Opradizailisi / upaifl - TOPTOBEIHLHO<QIIEPaTUBHOTO | HESPCOHAIY. . MIAIPUEMCTBA
po3api6HOT TOPTiBIH.

®ipMoBa TOPTIBIE, il (hopmu. Ta MeToau. CTPYKTypa €IEeMEHTIB' CHOKUBYO]
iHHOCTI hiPMOBHX TOBAPIB.

IMozamarazutniy GOpMI_pOo3APIOHOTO / MPONAXKy TOBAPIB: OpraHI3allis TOPriBii
HA PHHKAX; OpTaHI3Allis IPoAaKy TOBApiB y APIOHOPO3APIOHIA TOproBENbHIT MepExi,
MPOAAK |- TOBAPIB "\ HA-3aMOBICHHA MOKYIIIIB. A OpraHizamis \fiepecyBHOT, TOPTiBI,
Po3npioHui) mpogak ToBapiB UEPE3 TOPLOBEIHH aBFOMATH.

Oco0mBi popmit po3apIOHOTO TIponaky, ToBapis: [ Ipogax ToBapiB y-cucteMi
MEepEeXKEBOIO-MAPKETHHT Y.\ QpraHizatis MpoaaKy/HENPOIOBOABIUX TOBAPIB Y KPEAUT i
pO3cTPoUKy. KomiCiiHa TOPTiBISLHETIPOAOBOIBUMMHE, TOBADAMMU.

CriBpOOITHUIITBO ' PERIOHATBHIX 1 BUPOOHHKIB | 3- 'PO3APIOHOI0 , TOPTIBICIO-
AAAIITABHI | ' MOJENL HPOTHO3Y , IPOAAXKY. ~-MeToanuHt MIAX0IHW, \JI0 " pOo3peOKH . 'Ta
peartizailii cTpaterii pO3BUTKY'Y PO3APIOHIN TOPriBIIi.

Or1iroBa TOPriBJISA

OpraHi3auiy”1Hi OCHOBHU / AisIIBHOCTI HiI[HpI/IeMCTB oI1TeBo1 \Toprisimi. Pomib
OTTOBUX MIIIIPUEMCTB y JOBEICHH1 TOBapiB' Bl BUPOOHUKIB. JO/CIIOXKHBAYIB. Ha
BHYTPIIHbOMY /1 '30BHIIMHIX ~pUHKAX. OpraHizaris, \ONTOBUX /\ 3aKYIMTIBENTE |1
NPOAAKY-' TOBaPiB ~Tar (iX ' JAOKYMEHTAJbHE | 0hopMACHHS, , YIIpaBIHHS



JIOTOBIPHUMH '‘BITHOCHHAMHU 13 HOCTadaJIbHUKAMU, Ta\ CHOKUBAYAMU 51K, HAKTOD
PO3BUTKY KOHKYPEHIII].

dopMyBaHHs ) pECYpPCHOTO' MOTEHNIATY \HIAIPUEMCTBA ' OMTOBOIL\ TOPTIBI | WK
YUHHUK ONTHMI3arii Oi3Hec-mporiecis, Mexan13M, popMyBaHHS KaHATIB POITOALTLY.
B 'OMTOBIHA TOpFiBJIi Po3polOka’ | yHIKaAbHOI~ /TOProBoi - TPONO3UHIT ' Ta
OOTPYHTYBaHHS PIBHS O6CJIYFOBYB3HH$I KOpHOpaTUBHUX KITEHTIB.

Opranizailis TeXHOJOFTHUX 'HPOHECiB| 1\ Ipalll Ha \CKaaax: \Oprafizaris 1
TEXHONOT'1Sl_ TOBAPOHOCTaYaHHST pO3AP10HOT , TOPFOBOT MEPEKi TILANPUEMCTBAMI
onToBOi \TOpTiBmi. ' Opradizamis HepeBe3eHb ( TOPTOBEIBHIX . BAHTAXIB - 1
TPaHCHOPTHO-CKCIIEAUTOPCHKE - 00CHYTrOBYBaHHs, | \MeToA 4 HI |~ MAXORH ' 710
OIiHIOBAHHS S(DEKTUBHOCTI

OnToBo-nocepesHuNbKa JiflIbHICTD

OnToBO=TIOCEPEeTHUITBEKA  HUUIBHICTh Y. chepi -ToBapHOro 06iry. bizHecs
B3aeMOJILs | CYO’€KTIB - FOCIOAAPIOBAHS, v BUaK. | 1 popmMu+ HOCCpenHnIIBKOL
TUSHIBHOCTT \-YMOBH. (QOPMYBAHHS T UIPHEMHUTIBKIK /MEPek~Ha 'TOBAPHOMY
punky. TToHsTTa KBasi-IHTerpait.

HpuHuuii, B3aeMoii- Cy0, €KTIB ,roCcofaptoBadHs. CydacHi ' KOHTISHIii
NapTHEPCHKUX BiJJHOCHH Ta OL[IHKA KIEHTCHKOI JTIOSAITHLHOCTI.

QyHKHIT ONTOBHX  TOCEepSAHMKIB. Opradizamist OIp>KoBUX  TOPIiB- Ta
0ipskOBOT0 ! MocepemarIBa. {OCcoOIMBOCTI ONTOBOI\TOPTIRII| HA' BUCTaBKaX-
spMapKax.

OuigtopanHs - " e(hEeKTUBHOCT1 '*'B3aeMOil '  ONTOBO-MOCEPETHUIIPKUX
CTPYKTYD, | HAY 'TOBAPHOMY " PUHKY.  MeToanyni  miAXo[u A0  OlHIOBAHHS
e(heKTUBHOCTI B3a€MOJIIT CYO’ €KT1B TOCTIONAPIOBAHHS.,

Indopmartiiine 3a0e3MeueHHsA MPoLEecy B3aEMONIT ONTOBUX MOCEPEIHUKIB.
[lopiBHSIHHS TUIIIB CUETEM IHPOPMaLIMHOro)3a0e3neueHHs.-CTpyKTypa 0e3neku
cuereM !~ IHpOPMAHITHOTO | 3a0e3MeYCHHS | \ B3aeMOil| CYO’€KTIB, | OITOBO~
MO CEPETHULIBKOT H1sIBHOCTI

ToprosesmbHI Mepexi

[Mponee \ wobamizamiicy Toprigm.: IlepeayMoBr po3BUTKY HHATIPUEMHHHBKHX
of'enHann’ B YKpaidi: CyTHICTH -Ta, ‘Kiacudikalis | MIATPHEMHUTIBKUX \MEPEXK, Y
TOPT 1B}

Kopmoparushi | po3apiOH1 ~TOPTOBEIBHI, \MEPEXKL_SIK [OKpEeMi /\CYO’ EKTH/ PUHKY:.
[lepeBarn KOpIoOpaTHBHOT MEPEKEBO1 TOPTIBIIIICPE THIITHMHA (POPMaMU TOPT1BIH.

OcHOBHI ; a¢MIeKTH ,hOPMYBAHHA | MEPEIKEBUX | CTPYKTYD: EdekT/ crnnepriamy.
Bunw crpaterii KoprmopaTUBHUX \TOPrOBEABHEX MEperk: MeTonudHt 3acain pO3pooKu
cTparerii, popMyBaHHS KOPIOPATUBHUX TOPFOBRETbHUX MEPEHK:

Oprauizailis GyHKHIOHYBAHHS KOPIIOPATHBHAX TOPTOBEILHUX MEpeK. [Ipodiim
KOPHOPATHBHOI \pO3IPIOHOT TOPTrOBEIBHOT MEPEKi: MaCIITa0u ( TISIIFHOCTI, CTPATerif
MO3UTIOHYBAHHS, - CTICIHATI3AL A, | THITN Mara3nHiB_1-1HITUMX 3aKIaiB 00CTyrOBYBaHH
[IOKYIIIB, PIBEHb PO3APIOHUX LIiH.



CyzHICTb T2 KjracudiKallis BaCHUX TOPTOBEIBHUX MAPOK, OCHOBHT MOTUBU.Ta
nepeBard - Bl BUKOpHUCTaHHs. ‘B cTpareriil’ po3BUTKY' BIACHWX ' TOPTrOBCIIBHUX
Mapok.. ' OCHOBHI )\ eTanu.| BOPOBAKCHHS KaTETOPIMHONO| 'MCHEUKMEHTY .\ Y
KOpTOpaTuBHIM TOPLOBEIbHI-MEPEKI.

VYpaBTiHHS _ TOBAPONOCTAYAHHIM | KOPIIOPATUBHOL | TOPTOBEALHOTL - MEPEKi.
ABTOMATH30BaHI" CUCTEMH | YIIPABIIIHHs TOBAPOTIOCTAYAHHAM | TOPLOBENBEHOT MEpexi.
OcHOBH1 \MIXOAX 0" OpraHizauii po6oTu ' pO3REIIBION0 / UEHTPY ,, TOProBeIbHOL
Mepexi- OCHOBHL MZXOMM 10 0pFaHI3aLii TOBAPOPYXY B/ TOPIOREIIBHIA Mepexl.

CyTHICTE 1 KiIacudikallis (ppaHIaii3uHFOBAX TOPTOBEIbHUX MEpEXK. (OCHOBHI
eraru “hopMmyBaHHs - \(ppaHdali3uHTOBOI | MEpexi _y ./ TopriBmi/ \/\ YApaBmiHHs
B3aEMOBITHOCUHAMU |, MK | cy0’ €KTaMu’ y=(hpaHuai3HIOB1d TOPTOBEABHIM ~MEPEKi.
Bunn 1o6poBUTEHIX 00 €/THAHE Y, PO3APIOHIM TOPFIBIL Ta HPUHIUNN, 1X QopMYyBaHH:L

Ehxexzponna Teprisis

IHTEpHET sk CepeoBuilc’ BEASHHS, HUINPUEMHUITEKOT AstABHOCTL \[Tto0anpHa
iHbOpMalHTHO-KOMYHIKaI[1liHa iHPpacTpyKTypa. CyHacHa IHTCPHET-€KOHOMIKA.

CTpyKTypHO-(DYHKIIOHATREHI CXeMUn O13HEC-MOMRIEH | CUCTeM ' CIICKTPOHHOT
KoMepIiH.  DakTopy  -3HIDKCHHSI BHTpar |B 0i3HEC-MOICIAX CUCTEM, | CIIEKTPOHHOT
TopriBni. DaKTOPU pO3BUTKY ‘€HCTEM €IEKTPOHHOL TOPTIBIIL

TexH1KO-eKOHOMIYH] Ta- OpraHi3alliHO-IIPABOBl OCHOBY €lEeKIPOHHOI  TOPTiBIIi,
Ponb1_ . QyHKINT ‘TepKaBu CTOCOBHO (330€3MEUCHHS JIETITNMHOIO, 3aCTOCYBAHHS
EAERTPOHHOT MEPSIKI TEHEKOM YHIKAITI1 [T 3M1MCHECHHSA KOMEPIIIMHOI TisTbHOCTI.

CyTthicTh ; T2 (ByHKIIT | @HEKTPOHHUX) MHIATDKHEX ~cHUCTeM, ' ETanu pO3BUTKY
maThkHUX cuctem/B\[HTepHeTl. Khacudikais eaeKTpOHHEX AAT bKHUX CUCTEM, 1110
yHKIIOHYIOTE B IHTepHET, 1X HepeBarwiHemoMKN. LIpoeaypa BUOOpY €l1eKTPOHHOT
IaTDKHOT cucTeMu. B3aeMopo3paxyHKH 34 TOBapH Ta IMOCIYTH 3 BUKOPUCTAHHSIM
MOOLTLHUX 332CO01B.

OcHOBHI '013HEC-MONEIT I~ €AEKTPOHHOI  TOPTiBIM; 1HTEPHET-TOPFIBIIS, | MOOLTHHA
SJIEKTPOHHA | TOPTiBikL.| \XapaKTepucTuka ~OCHOBHIX . 013HEC-TIPOLIECIB.’ €ICKTPOHHO]T
TopriBnl. - Kracudikaiiisy, CucTeM ;”lIeKTpOHHO1 - TOPFiBIi. \BJIEKTPOHH] | TOPrOBEIbH]
psiam, \ EmektporHi Mo\ (TOPTOBesibHL MalilaHuukn) K, ‘[TepercKkTUBHA -popma
CIIEKTPOHHOI ' TOpriBii. ' IHTepHeT-BirpuHN. ' IloHATTS ' AHTEpHET-Marasuay . i
0cOOIMBOCTI- MOTO_ (hyHKII0HYBaHHS. - DyHKIi1 ~1HTepHET-Mara3uHy. | Kitacudikarrisa
IHTEpHET-MarasuHiB: OOrpyHTyBaHHS OI3HCC-IIAHY CTBOPCHHS '1HTEPHET-Mara3umy.
Po3po6ka mpoekTy, caiTy, il 0cHoBHI eranmu: OCHOBHI HIXOIW A0 'CTBOPCHHS CAHTY
IHTEpHET-MAarasuHy, ix mepeBary \ra Heaomku: - OcoOmUBOCTI OpraHi3allii JIoric THIHO
TSABHOCT “ IHTepHET+MarasnHy: Bulip 1\ 0OrpyHTyBaHHS MOJAE ' JOTICTHIHOT
TISTLHOCTI JHTEepHET-Mard3uHy. Opranizarismpogaxy ToBapiB 1, 00CIyroByBaHHS
HOKYWI(IB\ ' 'B , \/IHTepHEeT-Marasuyax., \(~OmiHka\- '\ eKOHOMI4HOT e(eKTUBHOCTI
(hYHKII10HYBAHHS. IHTEPHET-MATA3NHY.

Enekrpouna TOpriBis sK €JAEMEHT OMHi~ Ta MYIbTHKaHAIBHOCTI OpFaHi3amii
TOPTiBI.

MoGinbpHa | €AEeKTPOHHA TOPTIBIL: CYTHICTE  BIIMIHHI PUCH. XapaKTeprUCIHKa
OCHOBHHX \OIBHEC-TIPOIICCIB MOOITBHOT CACKTPOHHOI- TOPTIBII,

OnTrMi3anis 1 TpoCYBaHHS CANTy IHTEPHET-Mara3uHy. B MOIIyKOBIX CHCTeMaXx.
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Opraxizamnis -~ onToBoi ~“eNEKTPOHHOT) | TOPLIBIL, . \Opraui3aliifi , (Mogesni
TOPrOBENBHUX MallaHIMKIB; \KaTaJIOTH, ayKI10HK Ta OipxKi,

MexaHi3M | ((QyHKITIOHYBaHHS EASKTPOHHUX| TOPTrOBEALHUX ~MalIaHYUKIB \1
0COOIMBOCTT. -1X_ JIONCTUYHOIO \3a0e3neueHHs.  (prami3aris  ONTOBOIO IPOHAXY.
TOBAPIB 1 MOCHYT Yepe3 eISKTPOHH1 TOProBeabi1 MallJaHUMKH.

Enexrponanii ayKiiion, #i0oro cyTHICTE 1, xapaxtepHi,ocodiuBocTi.\Knacupixaiiis
EJICKTPOHHUX _-ayKIIOHIB. ~MexaHi3M, |17 TeXHOMAONIS ' TIPOBEICHHS , | €IEKTPOHHUX
aykiioHiB. |~ Opraunizauiiine -3abe3neucHus ) ((pyHKIOHyBaHHs | [HTepHET-ayKIIIOHY.
[porienypu y4aCcTi B QIEKTPOHHUX TOPrax.

Enexrponnt, '01pxki: \ Hponeaypi. (yuacTti B eiaeKTpoHHKX Toprax. CuereMa
CNCKTPOHHUX  OipkoBUX  TopriB— INDX: wlHrepHeT-01pska | Forexite: - [bpokepchki
nocnyry B [HTepHer:

[HTepHET-TIpEICTABHULITBA | OI3HEC+CTPYKLYD. BipryanpHi, - \-TOProBeiibHT
IpeACTABHUIITBA TOBAPOBUPOOHUKIB. Ta OpraHizaliis iX QyHKI10HYBaHHS,

MisKHapOoAHA TOPT BT

CyTHICTH. MUKHAPOIHOI TOPFIBIL, K -cdhepr  mignpueMHuTBa.. PaMkoBi
CTaHJAApPTH  3a0&3Ne4eHHs Oe3MeKu _Ta, COPOIISHHS  IPOueayp, MIKHAPOAHOT
Toprim. CTpatrerisi mpouenyp y chepr MbKHApOAHO! TOPTIBI B paMkax YToan
PO acomialiio MK YKkpaiHot Ta€Bporecbkim COH30M.

MixHapoaHi-~ OpraHizaiii 3 _PeryrmroBafHs ||\ MUKHAPOIHOI TOPTIBII.
PeryntoBaaHs MixkAapoaHoI-TOprisfl B cuctemi COT.

Meroon  MBKHApOAHO1 wIepriBii. < TopriBis || HEpPes -« TOPTrOBCIBHO:
MOCEPSAHNIBKI v HAHPUEMCTBA. - TOPriBIis . | Yepe3  JiBUMHIOBI, | /[KOMITaH1,
MixxHapouHi =~ BUCTaBKY - Ta . spMapku.  MDKHapOAH! = TOBapHI . -ayKIiOHH,
MixHaponfi ' 'TeHacpu- - (Topru). ' A MibkHapoaHa | MiICH31MHA ' TOPFiBA,
Mi>kHapo/iHa' €NeKTPOHHE TOPTIBIA. - 'TEXHOIOr1 eKCHOPTHOIO \Ta) IMIIOPTHOTO
MapKETUHTY.

Bubip' 30BHIIIHLOTO0, pUHKY. [louyk 'Ta-oliHKa 3aKOPIOHHUX HapTHEPIB.
Croco0u'\BHx01y, Ha 30BHIIIHI puHKY, Buay Ta Apolec opratizaiiii eKCriepTHO-
IMITOPTHUX ‘onepaliii. 3araabHl M AX04d [0 perylOBaHHs HiIIPUEMHHUTBA ' B
c(hep1 30BHINTHBOT TOPFIB/.' TEXHOJAOTT yIpaBITHHS 30BHIHIHHOTOPIOBEIIEHUMU
KOH(DIKTaMU:

MuTHE , \peryiIroBaHHs. | ' M KHAPOIHOI  \Toprisal. \* ‘Crpomenns - Ta
TapMOHIBAIlS  MUTHHX -TIPOLICAYP BIATOBIAHO, MO MIKHAPOIHUX —KOHBEHIILH.
MiHiMi3ali5 MATHUX PU3HKIB P MATHOMY KOHTpOMNI\Ta 0)OPMISHHL TOBAPIB i
TPAHCTIOPTHUX 32€001B:

3a0e3ncueHHS HalllOHATbHUX '@KOHOMIYHUX 1HTEPECIB HIJLIXOM, peai3anii
MUTHO-TapupHUX Ta HeTapuhHUIX METO/IB perymtoBaHHs
30BHIIIHLOEKOHOMIYHOT JLSHILHOCTI.

YnpasJinHs 0izHec-npouecaMu B TOPFiBIi
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CyrHicTh,’ OCHOBHI' BH/IY, T4 0COOIMBOCTI  (popMyBaHHs O13HEC-TIPOLECIB Y
Toprismi. Haekpizhi 013Hec-1Ipoliecu B CUCTEM] UpOLIECiB, mignmpruemMeTBa, CYTHICTH Ta
CKJIa/10B1 '\CUCTEMH )013HEC-IpOHECiB, B\ ‘TopriBm. Ilinxonu 10 noOyn0BH CUCTEMU
013HEeC-TpolieciB IMTPUEMCTBA TOPI1BILL.

MonentoBanHs 013HEC-POIIECIB TNPUEMCETBA TOPLiBIii. Ta Hore MpuHIuny. - L{HKn
Ta+ ‘@Tanu- MOJIeJIFoBaHHs | Gi3HEC-IIpONeciB.  / Lhaxony, 10\~ MoaeIIOBaHHS _O13HECr
nporieciB. ' ‘Horaliis ' MojemoBaHHs | O13HeC-IpoUeCiB. ApXiTexTypa'’, TUIIOBOTQ
cepedoBUIIA. | MOIEIOBaHHS ~0i3HeC-Tipoi€CiB. ' [ToMTUKN THAMPUEMCTBA | B | Taly31
pernaMenTariii0i3Hec-npoleciB.

Mexanizv-ynpasiiHHsa 613Hec-nipoiiecaMy Ha HAIPUEMCTBI Toprisii-. Kintodoni
NOKa3HUKY |, €EKTUBHOCTI / 'O13HeCc-IPOHeciB  Ha \({IANpUEMCTBI.. [HCTPYMEHTH ~Ta
MeToU yIfpaBIiHHs Oi3HeC-TipoLiecaMt Ha MHANPHEMCTBI TOPTiBIi.

Konuenuisr nokpaiauts, -013HEC-nponeciB: -~ CyTHICTH -, IEPEUPOCKTYBAHHS
O13HEC-TPOIIECCIB T AMPUEMCTBA TOPLiBI. CYTHICTR PSTH)XUHIPUHTY Ta Hforo 3HAYCHHS
JUTSL HUIOpHeMCTBa TOpriBiil.. [ndeperiiaiiss mepenpoeKTyBaHHS T4, PeIHKIUHIPUHTY
Oi3HeC . mpoueeiB,, Kaacndikanis BHIIB DEHKUHIPHHEY. ' MeTon# < pCIHKIHIPIHTY.
Oi3HEC-TTpOoNECEiB!

ToBapo3HaBCTBO

3HaUCHHS (TOBapO3HABETBA B CHCTEM1 HAyK TP TOPTiBiro. | OO0 eKT, 1
MPEAMET, | \‘TOBAPO3HABCTRA. | Metodoiorist= Ta / /KareroplaibHUL, | \ arrapar
TOBAPO3HABCTBA: METOMM | 10CJIIDKCHHS SKOCTI, IAcHTH(MIKALIS Ta BU3HAYCHHS
danbcudikanii ToBapis! HaykoBi ocHoBu (OopMyRaHHS ITOTPEO y TOBapax,

Meronoioris KeamMeTpUudauX J0ciipkenn. ' [IMOBIPHICHO-CTATHCTHYHE
OIIHIOBAHHs. Teopis oiitHoBaHHs. KBaigiMeTpis ToBapiB.

AcOpTUMEHT TOBapiB Ta TEHICHIIl Horo (hopmyBaHHs. Posib OpeHaiB y
dhOopMyBaHH1, | ACOPTUMEHTY ~TOBapiB. ,\ IToka3Huku (~Ta_, XapaKTepUCTUKU
aCOPTUMEHTY, TOBaPiB. MeToaojioris PopMyBaHHs 'aCOPTUMEHTY, TOBapiB.

Bumoru- go' XapuoBux POAYKTIB, Ta-HEIPOAOBOI UMK ToBapiB., CHoKKUBHI
BJIACTUBOCTI XapUOBHX HPOMAYKTIB - Ta HEIPOAOBONBLUNX | TOBAPIB: XapUOBi
HPOAYKTH/ 'K ' (h13WKO-X1MiuHa \‘ab0 _010A0r14Ha- ccucTeMa.~ XiMIUHUH, ‘cKia]
Xap4YOBUX NIPOLYKTIB T\ HETIPOAOBONBUUX TOBAPIB, MONO BIIUB HA OPMYBAHHS
Ta-30EPSKEHICTh CITOKMBHUX -BJaCTUBOCTCH. LLImstX L i ABMIIIEHHS \CTIOKUBHUX
BJTACTHBOCTEH TOBAPIB.

LIoHATTS AKOCT1 Ta, 0E3MEYHOCT \TOBAPIR. ' XaPaAKTEPHUCTHKA, (IHHHUKIB
dhopmyBanas skOCT | Tlokaszaukn sgkoeTi ' ToBapiB. | PiBeHb MKOCTI, TOBapIB.
[puutunu po3paxyHky -Ta noOymnoBM MOJCH1 SIKOCT1 TQBapiB.

3aKOHOIABUO-HOPMATHBHE PEryTIOBAaHHA QE3HEUHQCTT T AIKOCTL TOBapiB B
VYikpaini-1a X \KpaiHax ¢BiTy. MeToan -OllIHIBAHH S -0e3IEUHOCTI (Ta STKOCTI
XapYoBUX MPOMTYKTIB- HEAPOAOBOIBIUX TORBAPIB.

VYiipasiiaHa _sikiCTi0- TOBapiB. “CHUCTEMHUN . Ta\/IPOIIEC / HUW' MMLAXI O
YHPABJIHHA |\ AKICTIO , \TIpOAYKLUi: \ - KIO4oBi, | €IeMEHTH- T, \IHCTPYMEHTH
po3ropran#s , «QYHKINI , AROCTE | [ImanyBaHHg | SKOCTI, \HOBOI | IIPOIYKIILL, \3
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BUKOpUCTaHHAM ~ MmeTononori ~/ Quality \ Function' "Deployment -~ —  QFD.
Oco6aMBOCTI ™ CTOXHUBUOI | OIIHKH -SIKOCTL \ TOBAPIB 3 \BUKOPUCTAHHIM MO
Kano.

YupaBimiHHs \(OC3MCUHICTIO XapuoOBUX TIPOAYKTIB. -AHAI3  3aKOHOIABYOL
0as3u, 10 \periaMeHTye -Oe3eYHICTh XapYOBUX HPOAYKTIB. BT YKpaiHi«Ta CBITL.
3ragens, HACCP,,\8 \ yrpariiHHl _.0€30CUHICTIO\ XAPUOBUX - TPOAYKTIB.
JlepsxaBHU, KOHTPOIE Y ¢QeEp1 0e3HEUHO CTIT XapIOBUX MPOTYKTIB.

Po3poOkar iHTerpoBaHUX 'CUCTEM | YHPABJIIHHS - QCOOIMBOCT1, HPOOICMU 1
UUISIXM BUPINICHHS, TePCBATH,

KoHKypEeHTOCHPOMOKHICTH| TOBAPIB (K’ (PAKTOp  HallloHAIBHO] | 0e3reKy.
[loHsTTS , | KpATEPIiB | Ta.' ' YMHHUKIB® ~KOHKYPEHTOCIPOMOKHOCTI TOBapIB:
IloxazHUKH ., \MKOCTI .~ (CIIOXMBYMX  — “TOBApiB, - Akl " 3a0€3HEUYIOTH, | iX
KOHKYPEHTOCTIPOMOKHICTH: T IPUHIM T P8 METFOIN OIITHKH )\ IITISX 1T JBUTHCHHS
KOHKYPEHTOCHPOMOXKHOCTL, TOBAPIB.

Kpurepti 1aeaTrdIKALIll TOBapiB;METON BUSBACHHS (hajibcudikarii Ta
3aXOMK 1100\ 1 5 3ae01TaHHs.  Pors—1—3Ha4eHH L. SKCUCPIN3U-/ Y~ MIHIMIZaII{
pU3UKiB 0e31eyHOCT1 TOBAPIB Ta-MUTHHX PH3UKIB.

[lapMoHni3allist / HallloHaJIbHOTO — 3aKOHOMAaBEIBA /B!~ ¢dept , , TEXHIUHOIO
PErYITIOBAHHS ' 3 €BPONEHCLKUMI Ta MKHapOTHUME  HOpMami. PedopmyBanHs
amanroBaHoi Ao BuMor €C 1 ' COE -cydacHoi . cucTeMN TEXHIUHOTO PETYITIOBaHH ST
YKpaiHu.

Exonoriuni/ ipodiaemMu- BUpOOHUITBA;CIIOKKMBaHH Ta yTII13allii ToBapiB
Ta' Tapu.- DopMyBaHH# [TOKa3HUKIB OE3MEUHOCTI -HEIIPOXOBOABYNX. TOBAPIB, B
€KOJIOT1IHO 'OPIEHTOBAHUX TEXHOIOLIsIX:»EKOITOT13a1i51 BUPOOHMIITBA XapUOBUX
HPOJTYKTIB.

[IporpecrBHl ‘ClI0co0M HAKyBaHHs Ta-30epibaHHs XapHOBUX TIPOIYKTIB, /1
HEeTIPOJIOBONLULX \TOBAPIB., ONTUMAaIIbHI \YMOBH /1 | PEXKUMH (30epiTaHHs TOBAPIB:
[Ipotiecy, ' 1o BHIOYBAKOThLCS/ MiT dac) 30CpIraHHs | -XapuOBUX, | HPOAYKTIB ~Ta
HEIMPOIOBOJIBYNX TOBAP1B. BUaM BTPAT TOBAPIB B TIPOLIECT )KUTTEBOTO TIMKITY,

Bip:koBa ToOpriB/s

BipoBa, TOPTHIBIS SK)BUA' TIATPHEMHUIILKOT) TISUTBHOCTI: ' POJIB._ 1\ Miclie
O1piki_B-€KOHOMIII! \3aKOHOAABHO-TIPABOBE. PEIyTFOBAHHS-01pKOBOT, /TOPIiBIIL.
Kitacudikaris 6ip:k-Ta iX' QyHKLii: ToBapHi, (OHAORBI, ' BATIOTHI Ta 3MIIIaH].
TopapHa Oipxa SIK' €IeMEHT 1HQPaCTPYKTYpH pUHKY.QpraHi3aliifHo - [paBoBi
3acaIu\ sUIbHOCTI TOBAPHOT 0ipXKL.

BipKOBHiL ITOTEHH 121 TOBAPHONO\PUHKY YKPaiHN Ta MOKa3HUKH) U0 110F0
XapaKTeph3ytoTh, CBITOBI  HIEHTPU-OIpAKOBOL “TOPTIBIT TOBapaMu Ta-HPOBIAHI
ToBapHi O1pKi. OCOOINBOCTI Ta MePEBaru Oip>KOBOI, TOPTIBIIL.

Enexrponni ‘cucteMu ‘01p:xoBoi Topnisil. ‘\Cucremu ‘Globex, Project/A,
ACCESS Ta , SYCOM. - TonoBH1 \\ KOMITOHEHTH - ' €JIEKIPOHHOTIQ/ \-O1P»KOBOTO
TpEeUUHTY:
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Opranizaiis ra IpoBeACHHS |O1DKOBUX -TOPriB, ‘BuIy 1 XapaKTepucTnKa
O1pKOBUX ayKil10H1B, AYKI1OHHA TOPI'1BII.

bipxoBa\ yrona; o3HaKkm, CyTHICTB, Kiracudikamia/ Yiiaagaaas [01pKoBoi
yroau., - THI--yrod: ' yroau 3  peaibHhuM , TOBAPOM, | CIOTOBL,. | (hOpBaApIHL
¢’ rouepcHt Ta ommioHHL- b1pxkosi onepartii. Buou 6ip:xoBux, ouepariiid. TToHITT
XCIDKYBaHHs Ta Horo repeBary:, CriekyIsThBHI oligpatiii Ha Oipkax.

Bpokepcbka ' gipma,. 11 poib ‘17 MiCIe) ‘B _OipKOBiit, TOpriBil. - Buau
OpOKEPChKUX yToa. Buam mopyucHs Kil€eHTa OpOKEpY.

DopMyBaHHS CydaCHUX ) PUHKIB O1p>KOBHX TOBapiB. XapaKTepHi. O3HAKH
01p’k0BOTO, peuoBOT0 ToBapY. ToBap sk 06 ek OipxoBOTO.TOPTY. HOMEHKITAaTYpa
1 'BUMOLH \ IO 'OIpsKOBUX ~ TOBAPIB, SIK1, “PEATI3YIOTHCA ' TOBAPHUMH -OipKaMu
Yxpaiau _ta.cBity. MeToanka oJAaH s  1HGOpMaLii| mpo Oip3oBi, TOBapy | B
CUEMIAITI30BAaHUX BIUIAHHSX:

KPUTEPII
OUIHIOBAHHA 3HAHb HA BCTYIIHOMY- iCIIMTI 31 CHEIIATBLHOCTI
IS 3R00yTTH CTyIleHs BULLOI-OCBITH TOKTOP histocodii

1. 3araJjpHi M0J0KEHHA:

Meta> BCIYITHOrO' ICIIATY 31 CHELIATBbHOCTL ' | OIIIHUTY | BiIIIOBI THICTD
3HAHB, 'YMIHB Ta HABHYOK BCTYMHWKIB 3F1THO"3/BAMOTAaME MPOTPaMH BCTYITHAX
ICTIUTIB 1O ACHIPAHTYPH.

2. CTpykTypa ek3ameHaniiiHoro oijera:
Exzamenantviauit. L 4OUICT ( BCTYIHOTO  1COUTY | \ 31 , (CITeHIATbHOCT1
CKIIAIAETHCA 3 YOTUPhOX IIUTaHb.

3. KpuTrepii oniHIOBaHH:

° PiBenp syaus 'OLuHIOETHCs 32, 100021108010 HIKAJIOLN0.

° MaxkcumanbHa KUIbKICTh 0alliB 32 TTIOBHI NPaBUIIbH1 BITOBI I
EpIIC, MATAHHS — 25 0aiB, (pyre TTMTaHHsS —, 25\0a1iB, TPETe MUTaHHs — 25
OaniB, yeTBepTe NMUTaHHS = 25 6amB. HenmpasuibHa BIANOBLIE OUIHIOETHCA Y 0
OaniB.

° Ocodun, siki ‘'oTpumain MeHine 60’ 6a1B 10 HACTYHHUX 1CHUTIB
HE JOIYCKAIQTHCA Fa Y4acTi Yy KOHKypCi He-0epyTh:
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