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BCTYII

[Iporpamy BcTynHUX (axoBUX BHIPOOYBaHb PO3POOJIIEHO IS 370-
oyrta OC «wmarictp» 3a crnemiaibHicTio 076 «IliAnpueMHUIITBO, TOPTiBIIS
Ta O1P>KOBA JISUTbHICTBY, OCBITHBO-NIPOPECIHHUMH MPOrPaAMAMHU:

«KareropiitH1il MEHEJIKMEHT y PUTEHIT»

«MuwurtHa cripaBay,

«ToBapo3HABCTBO 1 KOMEPITIHHA JIOTICTHKAY,

«ToBap0o3HABCTBO Ta OPraHi3allis 30BHIITHBOI TOPTIBII»,

Berynne daxoBe BUNpoOyBaHHS MPOBOJUTHCS 3 METOIO BUSBICHHS
PIBHS MIJATOTOBKU a0ITypi€HTa, CTYMHEHS BOJOAIHHS MpodeciiHUMU 3HaH-
HSMU JIJIS TIOJAJIBIIOTO OTMAaHyBaHHS CTYIEHS «MAaricTp» 13 3a3HaueHHMX
CHe1aJIbHOCTEM.

Jlo ckmamy mporpamu BCTYMHHUX (DaxoBUX BUMPOOYBaHb YBIWIUIH
3MICTOBI MOJYJl MPOrpaM JIUCLUMILIIH NPO¢eciiHOI MIATOTOBKU Ta MPOr-
pamu camoctiiHoro Bubopy KHTEY, sxi € npodeciiiHO opieHTOBaHUMHU
JUIA Ti€l 9K 1HIIOI MaricTepcbkoi creramzarnii. [Iporpama ckimagaeTses 3
JECATH PO3ALTIB.



Po3noain 3MicTOBUX MOAYJIIB BIJIMOBIAHO 10 OCBITHRO-TIPO(ECIMHUX MpOrpaM HABEJEHO y TaOJIHUIIi:

crieriaizarii
No . T ToBapo3HaBCTBO
- Ha3zBa 3MiCTOBOTO MOIYIIIO Kareropiinmi MuTHA (.)BapOBHaECTBO Ta opraHizaris
Top. MEHE/DKMEHT Y 1 KoMepIriitHa . )
e cripaBa ) 30BHIIIHBOT
puTenl JIOT1CTHUKA ..
TOPTIBIII
1 ToBapo3HnaBcTBO. XapuoBi NPOAYKTH + + + +
5 TOBapOBHaBCTB'O. + N 4 +
HenponoBoapui ToBapu
3 OrmiHKa BIAIIOBIIHOCTI + + +
4 Opranizaiist TOpTiBii + + +
5 ToproeenbHe MATPUEMHHULITBO +
6 JloricTuka +
7 MurtHa cripaBa + +
8 MenemKMEHT +
9 ToBapna Homenknarypa 3E/] +
10 | Mapketunr +




3MICT TPOI'PAMU
BCTYIHHUX ®PAXOBUX BUITPOBOBYBAHD

Po3ain 1. TOBAPO3HABCTBO. XAPYOBI IIPOAYKTHU

TenaeHiii Ta nepcueKTUBU (POPMYBAHHS ACOPTUMEHTHOI CTPYKTYpHU
XapyoBUX MPOAYKTIB - 3epHOOOPONIHSIHMX TOBapiB (KpymiB, OOpoIIHa,
xy110a Ta XJa1000yI0YHUX, CyXapHUX, OyOJIMYHUX Ta MaKapOHHHUX BUPOOIB,
BUpPOOIB CIEMiaIbHOTO TIPU3HAYCHHS, IJIOAIB, OBOYiB, rpuOiB Ta
NPOAYKTIB iX mNepepoOKu: @pykmise (HACIHHAYKOBUX, KICTOUYKOBHX,
ATIIHUX, CYOTPOIIYHUX Ta TOPIXOILUNAHKMX), 060uié (OyIbOOILIOMNIB,
KOPEHEIUIONIB, KalyCTSHUX, LHOYJNEeBUX, CANAaTHO-IINMUHATHUX, MPSHO-
CMaKOBHX, TOMAaTHHUX, TrapOy30BUX, 3€pHOO000BUX), 2epubdis, npooyKmis
nepepooxu niodie ma 060yie (IIOAO0OBOYEBUX KOHCEPBIB, 3aMOPOKEHUX,
CYILLIEHUX, (pepMEHTOBaHUX (PYKTIB 1 OBOUIB); CMAKOBHMX TOBapiB — 4alo,
YaenoI0HUX MPOJIYKTIB, KaBH, KaBOMOJIOHUX MPOJYKTIB, MPSHOIIIB,
npuIpas, 0€3aJKOTOJIbHUX HAIOIB, MIHEPAJIbHUX BOJ, IUBAa Ta MEIOBHUX
HanoiB, BUHOIPAJHUX Ta IUIOAOBO-SATIIHUX BHUH, CIUPTY Ta CIHUPTHUX
HAIO1B, ETUWJIOBOTO CIUPTY, TOPIJIKH, HATMOIB JIKEPO-TOPLITUYAHUX, KOHBSKIB
Ta OpeH/Ii, TIOTIOHOBUX BUPOOIB Ta MPOIYKTIB JUIsl 3MEHILICHHS TIOTFOHOBO1
3aJIEKHOCT]; KPOXMAJII0 Ta KPOXMAJIENPOAYKTIB, HYKPY Ta 3aMiHHUKIB
HYKpY, Meay OJKOJMHHOIO Ta IITYYHOr0, KOHAWUTEPCHKHUX BHPOOIB
(bpyKTOBO-ATIIHUX, KapaMeJIbHUX BHUPOOIB, IIYKEPOK, 1pHUCY, IIOKOIady,
HIOKOJIaAHUX BHUPOOIB Ta KaKao-TIPOYKTIB); OOPOIIHAHUX
KOHIMTEPChKUX BUPOOIB (TeunBa, rajeT, IpSHUIHUX BUPOOIB, Badenb Ta
[IapOBaHUX BUPOOIB, TOPTIB, TICTEYOK, HAMIBPaOPHUKATIB AJII 03400JICHHS,
KEKCiB, MadiHiB, PYJETiB, pPOMOBUX 0a0), HAIOHAJIbHUX KOHIUTEPCHKHUX
BHPOOIB Ta BUPOOIB CHeHiaILHOT0 NMPU3HAYEHHS, KYBAJIbHOI T'YMKH;
Xap4YOBHUX KMPIB (POCIMHHUX OJiH, KUPIB TBAPUHHUX TOIUIEHHX, Macia
BEPUIKOBOI0, MOJU(PIKOBAHUX KUPIB, MAPTapUHOBOI MPOAYKIIii, MaillOHE3Y
Ta MalOHE3HUX COYCiB; MOJIOKA TAa MOJIOYHHUX MPOAYKTIB (MOJIOKA Ta
BePLIKiB, KHCJIOMOJOYHHUX MPOAYKTIB, CYXUX Ta 3rylIeHUX MOJOYHHX
NMPOAYKTIiB, MOPO3UBAa Ta MOJIOUHHX /1€CEPTiB, CHPIB); NTAINUHUX AE€Nb
Ta MPOAYKTIB IX mepepod/ieHHs; M'sica Ta MfICHUX TOBapiB (M'sca
3a0iliHUX TBapWH, CBIMCHKOI NTHII Ta JWYMHU TIEPHATOI, M'SCHUX
HamiBpaOpuKaTiB, CyONMpOAYKTIB Ta KOMYEHOCTEW, M'SICHUX KOHCEPBIB,
KyJiHapHUX BUpOOIB); puOM Ta puOHMX TOBapiB (3KMBOI TOBAPHOI pUOH,
HEpUOHUX Xap4YOBUX TIIPOOIOHTIB, OXOJIOJDKEHHX Ta 3aMOPOKEHHUX
riipoOIOHTIB, COJIOHUX PUOHUX TOBApPIB, CYIICHHUX, B'SJIEHUX Ta KOMYEHHUX
riApoOIOHTIB, KOHCEPBIB 1 MpEcepBiB 3 TiAPOOIOHTIB, HamiBhaOpUKATIB,
KyJIHApHUX BUPOOIB Ta CTPYKTYpOBAaHUX MPOAYKTIB 3 T1APOOIOHTIB,
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MITY4HOI 1KpH, IMITOBAaHUX PHUOHUX TPOAYKTIB, I1KpH); XaPUYOBHUX
KOHLEHTPATIiB (Apyrux O0O0I1gHIX, COJOAKMX CTpaB, KOHIICHTpaTIB-
HamiBdaOpukariB, OOPOIIHIHUX  KOHJIUTEPCHKUX  BHUPOOIB, CYXHUX
NPOAYKTIB JUISl JUTSYOTO 1 JIETUYHOTO XapudyBaHHS, CYyXHMX CHIJIaHKIB,
rOTOBUX JUISl CIOKHUBAHHS KapTOILUICNPOAYKTIB). /Jlani - Xxapuosi
NPOOYKMU.

CrnoxuBHI BJIaCTUBOCTI XapuyoOBUX MPOAYKTIB Ta NUIAXH IX
M1 IBUIIIEHHS.

[ToHATTS Ge3MEeYHOCTI Ta SAKOCTI XapuyOBHX MPOAYKTIiB. 3aKOHOAABYO-
HOPMATUBHE PETYJIIOBaHHS O€3MEYHOCTI Ta SIKOCTI XapuyOBUX MPOIYKTIB B
VYkpaini Ta IHIIKX KpaiHax CBITY.

lapmoHizaliis BUMOT 1IOAO0 OE3MEYHOCTI Ta SIKOCTI XapyoBHUX
NPOAYKTIB 3 BUMOramMu €BpONEHCHKOro COK03y. MeToIu OIliHIOBaHHS
0€3MeyHOCTI Ta SKOCTI Xap4yoBUX MPOAYKTIB. YUYuHHUKK (HOopMyBaHHS
0€3MeYHOCT] Ta SKOCTI Xap4yoOBUX MPOAYKTIB. Iloka3HUKK O€3MeYyHOCT] Ta
SKOCT1 Xap4OBUX MPOTYKTIB.

Pons OpenniB y ¢dbopmyBaHHI aCOPTUMEHTY Xap4OBUX MPOIYKTIB.
[Toka3HUKM Ta XapaKTePUCTUKH aCOPTUMEHTY XapuyoOBUX MPOAYKTIB.
MeTtopaomnorist popMyBaHHs aCOPTUMEHTY XapuOBUX MPOYKTIB.

Oco0nMBOCTI TNaKyBaHHS XapuyoOBHUX MPOAYKTIB Yy CIOXKHUBUY Ta
TPaHCHOPTHY Tapy. MapKyBaHHS CHOXKHBYOi 1 TPaHCHOPTHOI TapH
XapyYOBUX MPOTYKTIB.

YMOBH Ta pexxuMu 30epiraHHs Xap4oBUX MpoayKTiB. IIpoiecu, mio
BiIOyBalOThCS TiJ Yac 30epiraHHs XapyoBUX MPOAYKTIB. Jledektu
XapyYoOBUX MPOIYKTIB, MPUUMHU iX BUHUKHEHHS 1 TUISIXH 3a11001TaHHS.

Bunm BTpar Xap4oBUX NPOIYKTIB B IMPOIECI KUTTEBOTO IHUKIY Ta
CHocoOM TX 3MEHIIEHHSI.

CnocoOu 3aXUCTy XapuoOBHUX MPOAYKTIB BIJ M1IPOOKH.

Po3nin 2. TOBAPO3HABCTBO. HEITPOJOBOJIBYI TOBAPU

3aranbHe MOHATTS Ta XapaKTEPUCTHUKA HETIPOIOBOJIBYUX TOBAPIB.

CupoBUHHI MaTepianu AJii BUTOTOBJIEHHS HEMPOJOBOJIBYMX TOBApiB
Ta 1X BIUIMB Ha CIOXKMBHI BJIACTHBOCTI TOTOBOI mpoAyKili. OcobanBocTi
TEXHOJIOT1i BHUTOTOBJIEHHS Ta MPUHIUIOBI CXEMH BHUPOOHHIITBA
HEMpPOI0BOJIBYHMX TOBAPIB.

OCHOBHI YMHHUKH, $SIKI BIUIMBalOTh Ha (OPMYBaHHS SIKOCTI,
ACOPTUMEHTY 1 I[IHM HENpOJOBOJIbYMX ToBapiB. HopmaTuBHO-NpaBoBe
3a0e3Me4YeHHs] SKOCTI Ta O€3MeYHOCTI HEMmpOJOBOJIBYUUX  TOBAPIB.
Homenknarypa moka3HHKIB SIKOCTi, BAMOTH HAlllOHAJIbHUX, €EBPOMEUCHKUX
Ta MDKHApPOJHUX CTaHJAPTIB JO PI3HUX TPy HENPOJIOBOJIHLYMX TOBAPIB.
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MeTtoau  JOCHIIKEHHSI CIIOXUBHHUX BIACTUBOCTEH  HEMPOJIOBOIBYMX
TOBapIB.

XapakTepHl O3HAKM HEMPOJOBOJbUMX TOBApPIB PI3HUX TPYII.
OcoONMMBOCTI JIEKOPYBAaHHS OKPEMHUX TPYyI HEMPOAOBOJIBLYUX TOBAPIB.
Jlexop: kiacu@ikamis, BUAM Ta 1X XapakTepHi o3Haku. [ledexru:
kjacugikaiis, BUAH, XapaKTEepHI O3HAKW Ta MPUYMHU BUHHUK HEHHS, iX
BIUIMB Ha SKICTh Ta COPTHICTh HEMPOJOBOJIBYMUX TOBapiB. OCOOIMBOCTI
COpPTYBaHHsI, MaKyBaHHs, MapKyBaHHs, 30epiraHHsi Ta TPaHCIOPTYBaHHS
PI3HUX TPYIT HEMPOOBOILYUX TOBAPIB.

Kiacudikamis Ta xapakTepucTHKa aCOPTUMEHTY HEMPOIOBOIBYMX
TOBApIB: IUIACTMYHI MacHW 1 TOBapHW 3 HUX (TOCIOJAPCHKI, rajJaHTepelHi,
KyJbTYpHO-TIOOYTOBI Ta 1H.); XIMI4uHI TOBapu (HaA(TOMPOAYKTH, KII€i,
nakopapOoBl ToOBapu, OyIiBENbHI CyMilll, CHHTETUYHI MUHHI 3aco0w,
N00pHuBa, CTUMYJISITOPH PO3BUTKY POCTY POCIHMH, TOBapH IS 3HHUIICHHS
IIKIJTHUKIB CaJly Ta TOpPOJly); CHIIIKATHI TOBAapHU (CKJIO, CHJIATH, KEpaMiKa,
MOCyAy Ta XYJ0XKHBO-IEKOPATUBHI BUPOOU 3 HUX); METAIOrOCIOAAPChKI
TOBapu (MeTaJeBUN MOCY; HOKOBI BUPOOH, CTOJIOBI MPUOOPH 1 IPUITAIIA;
HarpiBajJibHI W OCBITJIIOBAJIbHI TPWIAIN;, TPWIALAA AJis BIKOH 1 JBEpeu;
IHCTPYMEHT Ta 1HBEHTap); Oy/iBeNbHI Marepiaau Ta BUpOOW (MiHEpalbHI
B’sDKyd4l PEYOBUHU; KOMIIO3MIIIIHI MaTepiaiu;, BUPOOU Ta Marepiainu s
CTIH 1 MEpPeropoJioK; MOKpPiBEJIbHI Ta T1ApPO-, TEIUIO- Ta 3BYKOI30JISIIIIHHI
MaTepiaiu; MaTtepiajid AJig 30BHIIIHBOTO Ta BHYTPIIIHBOTO OOIUIIOBAHHS;
JEKOPATUBHI BUPOOU MJI CTIH Ta CTEJl; MaTepiaiau sl MiJJIOTH; JIUCTOBE
CKJIO, CKJIOTIaKeTH, BIKOHHI OJIOKH; JeTail 3JIMBY 1 OOJIMIFOBAHHS; IBEPHI
KOpOOKH, MOPOTH 1 INTamWKW;, BUPOOW U apMmaTypu s oOJagHaHHS
BaHHMX 1 TyaJeTHUX KIMHAT, KyXHI, MPUIaAIB IJs IEHTPaJIb "HOTO Ta
ABTOHOMHOTO OTAJICHHS; CKPIMIIOBAIBHI BUPOOU 3 METATy IJisl P03’ €EMHHX
1 Hepo3’€MHUX 3’€lHaHb; MaTeplaii Ta BUPOOU JUIsi OTOPOJKEHHS
npucaaruOHOl TEpUTOPIi, 00JAIITYBAHHS TOPIKOK, CXO/I1B, 30H BIAMIOUYNHKY
Ta 1H.); €JIEKTPOTOBapU (MPOBIIHUKOBI Ta €JIEKTPOYCTAHOBOYHI BUPOOU;
NpWIaau JJi OCBITIEHHS; €JIEKTPOHArpiBaNbHI TPWIAAN; TPUIATU IS
TepMigHOT OOpOOKM XapdoBHX MPOAYKTIB;, MPHUIATX JJIsi MPUTOTYBaHHS
HAIMoOIB 1 MIAITPIBaHHS BOJM; MPHWJIAIN JJIS MPACyBaHHS OAATY Ta OUIM3HMU;
HArpiBHUHN €NEKTPOIHCTPYMEHT; MPUIAAH JJIA OOIrPiBY MPUMIIIEHB Ta TiJIa
JTIOJWHW; €JEKTPUYHI MaIluHU 1 TpWiIagd; MaliuH{ sl 30epiraHHs Ta
OOpOOKM XapyoBHUX TMPOAYKTIB; MAIIUHU I OOpOOKM  OUIM3HH,
PUOUPAHHS TPHUMIIICHB, JUIT PEMOHTY Ta IIUTTS OJIATY, JIST CTBOPEHHS Ta
NIATPUMAHHSA ~ MIKPOKJIIMaty B OPUMILIEHHI, I MeXaHizali
TOCIOIAPCHKUX POOIT; TPWIATU Ui OJEp>KaHHs, BCTAHOBJICHHS abo
BUMIPIOBAHHSI CTPYMY 1 HANpPYTH; E€JICKTPONPHUIATNU OCOOMCTOI TITIEHM);
MeOa1l Ta MeOyieBl ToBapu (JepeBHHHI MaTepianu 1 HamiBhaOpukaTu;
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KOHCTPYKIIIHHI, JUYKYBAJIbHI, ONOPSIKYBaJlbHI Matepiaiu JJjisi MeOJiB;
MeOJI1 JJIs1 )KUTIOBUX KIMHAT, KyXHI, TIEPENIOKOI0, BAHHUX KIMHAT, 0icy);
B3yTTEBI TOBapH (IIKipa Ta MIKIpsHA CUPOBUHA, T'yMa, TEKCTHIIbHI B3YTTEBI
MaTepiaiu Ta B3YTTs: MOBCSIKIECHHE, MOJEIbHE, CIeliaibHe, CIOPTUBHE,
oprorneuyHe, MpOoPUIaKTUYHE); TEKCTUJIbHI TOBapU (BOJIOKHA;, HUTKU;
TKQaHUHU Ta HOBI BUJM TEKCTHJIBHMX MAaTepialliB: HETKAaHI MaTepiaiu,
HITY4YHE XyTPO, IUIIBKOBI Mareplaiv, MaTeplaiu 3 IUIIBKOBUM MOKPUTTM;
TPUKOTAX; TMIJKIAJKOBI Ta TMPUKIAAHI MaTepiayiv, TEIIO130JIIIKHI,
3’€MHyBaIbHI Ta (QypHITYpa; IIBeWHI TOBapu (oAsr: mOOYTOBHIA,
CIIOPTUBHHM, creriaab—Hul, (HOPMEHHHH; CTOJOBa OUIM3HA; MOIITYYHI
BUPOOH; MOCTUIbHA O1M3HA Ta MOCTUIHHI BUPOOM); MOJOTHA TTOOYTOBOTO,
CHEIIaJIbHOTO 1 TEXHIYHOTO MPU3HAYCHHS); KUJIUMHU Ta KUJIUMOBI BUPOOH;
XyTpsiHI ~TOBapu (XyTpOBMHa Ta XYTpOBa CHUPOBHHHM, XYTpOBI
HaniBpaOdpHuKaTy Ta BUPOOU 3 HUX: OJST, TOJIOBHI yOOPHU Ta YaCTUHA OJATY
3 XyTpa, OBUMHHO-IIYOHI BUPOOM); KyJIbTYpHO-TIOOYTOBI BUpOOHM (mamip,
KapTOH Ta BUPOOU 3 HUX; KHIKKOBI TOBapH; NIKUIBHO-TTUCBMOBI Ta
KaHIIEJIIPChbKI TOBapH; My3H4HI TOBAPH; TOBApU ISl CIIOPTY Ta aKTUBHOTO
BIJIMOYMHKY; ITpAlllK{; €JICKTPOHHI TOBapH), IOBETIpHI TOBapH Ta
TOJMHHUKHK (MaTepianu, HamiBpaOpUKaTH NIl BUTOTOBJICHHS FOBETIPHUX
TOBapiB: JIOPOTOIIIHHI Ta KOJbOPOBI METajHW, CIUIaBM Ha iX OCHOBI,
IOBEJIIpHE KaMiHHS (JIOPOTOLIIHHE, HAIMiBIOPOTOLIHHE, MIHEPAJIbHOTO Ta
OpraHOT€HHOI'0 TMOXO/KEHHs, IITy4YHI Ta O0O0JIaropouKeHl KameHl);
0COOUCTI MPUKPACH; PEIMETU TyaleTy, IHTep €PY, sl CEPBIPOBKU CTOIY,
JUIsT  TaJXiHHS; THUChbMOBE TNPWIANIA, OpacieTd Ta Npuiaafas s
TOJIMHHUKIB, CYBEHIPH, IIEPKOBHO-KYJIbTOBA aTpPUOYTHKA); mapdymMepHO-
KOCMETUYHI TOBapHW; TajaHTEpEeWHl ToBapW; BUPOOW JIEKOPATUBHO-
Y>)KHTKOBOTO MHUCTEIITBA; TPAHCIIOPTHI 3aCO0M; MAIIMBHO-MAaCTHJIbHI TOBapH
(HadgTu, aBTOMOOUIbHI OEH3WHHU, IU3ENbHE, Ta30TypOIHHE 1 pPEaKTUBHE
najgvMBa, MAaCTWIbHI MaTepialy, MNpPHUCAAKU TOIIO); IMBUIBHA 30pos
(BorHemasnbHa, MTHEBMAaTUYHA Ta XOJIOJIHA; T'a30Ba, CUTHAJIbHA, KOJIEKIliHA
Ta JIeaKTUBOBaHa 30posi).

Po3xin 3. OLIITHKA BIJIMIOBIIHOCTI

OmiHka BIAMOBIAHOCTI B CHCTEMI TEXHIYHOTO PETYIIOBaHHS.
3Ha4YeHHs OI[IHKK BUAMOBITHOCTI JJIS CHOXXHBayiB, BHUPOOHUKIB 1
peryasaTopHUX opraHiB. OCHOBHI HalpsAMU JIePKaBHOI MOJITHKH y Taly3i
OIIHKM BIJIMOBITHOCTI B YKpaiHi: OCHOBOIIOJIOXKHI MPUHITUIIN Ta CydYacHI
KOHIIeNTyanbH1 migxoau. OIiHKa BIJMOBIIHOCTI Ta TEXHIYHI Oap epu B
TOpriBii. 3000B’si3aHHA YKpaiHu y cdepl TEXHIYHOTO PETYITIOBAHHS Yy
paMKax peamizamii Yroau nmnpo acormiamito Mix Ykpainoro Ta €C.
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MixxHapO/IHI Ta €BPOIEHCHKI OpraHi3ailii y cdepi OIliHKH BIAMOBITHOCTI.

O1iHKa BIAMOBIAHOCTI K cnoclO 3amoOliraHHs HaIXODKEHHIO Ha
PUHOK VYKpaiHH HESIKICHUX Ta HeOe3MeYHuX JUisi 3/I0pOB’Sl JIIOJUHU
ToBapiB. OIIHKAa BIJIMOBIAHOCTI MEPIIOI0, APYTOI0 Ta TPETHOIO CTOPOHOIO.
BiamosimaibHICTh B CUCTEMI OIIIHKY B1IITIOBIIHOCTI.

OpranizaiiiHO-METO/IUYHI ~ MPUHIIUIIA  OI[IHKK  BIJIMOBIAHOCTI.
[IpeameTrna cdepa oiinku BiAnoBiaAHOCTI. CriocoOu iHGOPMYBaHHS MPO
BIIMOBIHICTh.  MeETOAM  OIIIHKM  BIANOBIJHOCTI:  BUOPOOYBaHHS,
1HCIIEKTYBaHHS, JCKJIApYBaHHS Ta JOOPOBLIbHA cepTUdIKaIlis.

[Ipoueaypu OLIHKM BiAMOBIAHOCTI. MOyl OI[IHKH BiAMOBIHOCTI,
iX 3MICT Ta MPUHIUIIK BUKOpuUCcTaHHA. KpuTepii BUOOpPY MOAYIIB OIIHKU
BIAMMOBIAHOCTI.  HamioHajdpHHUW  3HAK  BIAMNOBIAHOCTI  TEXHIYHUM
pernameHtaM. MapkyBanHsa Tpoaykiii 3Hakom BigmoBigHocTi CE.
OYHKI[IOHATBHUM TIAX1J 0 OIIHKKA BIAMOBIAHOCTI 3TiAHO CTaHIAPTY
ISO/IEC 17000. OcHoBHI mporiecu (PYyHKIIOHATBHOTO MIAXOAY: BHUOID,
BHU3HAYEHHS, IEPEBIpKa 1 aTecTarisl.

Ceptudikariis — oauH 13 METOJIIB OIIHKHU BiAnoBigHOCTI. [Iponemypa
no0poBUIBbHOT cepTu(ikauii npoaykiii. Ekosoriuna ceptudikamis Ta
ceprudikalliss CUCTEM YIPaBIIHHS SKICTIO: CYTHICTb, TPHUHIUIIN,
npolieIypa Ta MEXaHi3M peatizariii.

Ceprudikarisi cUCTEM yIpaBiIiHHS SKICTIO: MIpaBuja Ta MpoUeAypa.
Cranpmaptu ISO cepii 9000 ta 14000, ix 3mict. Buam exonorigHoro
MapKyBaHHs. Exo3Haku, iX XapakTEepUCTHMKAa Ta BIAMIHHI OCOOJIMBOCTI.
[Ipaktnka ceptudikaiii cUCTEM YNPaBIiHHS SKICTIO 3a KOPJAOHOM.
XapakTepucTuKa I1HTErpOBAHMX MIAXOJIB /O YHOPABIIHHS  SIKICTIO,
0€3IMeYHICTIO, OXOPOHOIO JOBKLUIISA, O€3MEKOI0 Mpailli Ta iH.

Ceptudikaiisi CUCTeM  yIpaBlIiHHSA  OE3IMEUYHICTIO:  CYTHICTb,
MPUHIUIIY, IPOIIEAypa Ta MEXaH13M peaizaiii. Moens aHamnizy pu3HKiB 1
KPUTUYHUX KOHTPOJIbHUX TOUOK MPU cepTUdIKAIlll XapuOBUX BUPOOHHUIITB
3a cucremoro HACCP.

Akpenuraiiss sk 3acid0 (GopMyBaHHA JOBIpU 10 KOMIIETEHTHOCTI
OpraHiB 3 OLIIHKH BIIIOBITHOCTI. 3aKOHO/1aBY0-HOPMAaTHUBHE
3a0€3IeUeHHs, TMOPSJOK Ta TMpoleAypa akpeauTalii B YKpaiHi.
HamionaneHe arentrctBo 3 akpenurariii (HAAY): HOpMaTHBHO-IpaBOBa
0a3za gissibHOCTI HAAY, npunuunu ta HanpsMku AisuibHOCTI HAAY.

Peanizamiss mOMITHKK TpPaHCKOPAOHHOI akpemutariii. [lpuHIMnm
MDKHAPOJIHOI Ta €BpONEChKOi akpeauTailii. JisyIbHICTh MIXKHAPOJIHHUX Ta
€BPONEHCHKUX OPTaHi3aIii 3 aKpeauTalrii.

JismpHICTE MDKHApPOJHHMX OpraHizamii 31 craHmapTtusamii y cdepi
OIIIHKHW BIAMOBIIHOCTI. ['apMOHi3allisi Mpoueayp OIIHKK BIAMOBIAHOCTI Ta
il 3HAYEHHS 1T MIDKHAPOIHOT TOPTIBII.



Poznin 4. OPT'AHI3ALIA TOPT'IBJII

TeopeTnuHi i MeTO10JI0TiYHI OCHOBHU OpraHi3amii TOPriBJi
CyTHICTb HOHSTTSI «TOPriBJsA», 1i BAHUKHEHHS Ta reHe3uc. OyHKIII
TOPriBJIl B EKOHOMIYHOMY cepeioBUIll. EKOHOMIYHI Ta colliaJibHI 3aBJaHHS
TOprieii. Miciie TOPriBiil B €EKOHOMIYHINA CUCTEMI.

Teopernuni ocHOBM opraizailii BHYTpIlIHbO1 TopriBii. OpraHizaiiiina
CTpYKTypa cdepu TOPTiBIl Ta XapaKTEPUCTHKA ii OCHOBHUX CKJIQJIOBHX
eneMeHTiB. Tumosoris oprasizamiid Toprisii. Opranizaiiiti GopmMu TOPTiBii.
ToproBenbHi OJUHUIN Ta MIANPUEMCTBO SK IMEPBUHHI €JIEMEHTH OpraHisa-
IAHOI CTPYKTYypH TopriBii. OpraHizaiiiiHo-npaBoBi GOpMU MiANPUEMCTB
TOPTiBJI B YMOBax PHUHKOBOI €KOHOMIKH. (DyHKIIOHAIbHA CTPYKTypa
Toprieimi. Po3apiOHa Ta onToBa TOPriBiis sIK OCHOBHI ii ckiamoBi. CorianbHi
dbopMu TOPTiBII 1 IEPCIIEKTUBH iX PO3BUTKY B YMOBAaX PUHKOBUX BIJTHOCHH.
[HHOBAIIHUI PO3BUTOK TOPTIBII SIK Ba)KJIMBa MepeayMoBa €(eKTUBHOTO
dbyHKIIOHYBaHHS cepu TOBAPHOTO 00ITYy.

Opranizauis po3apioHOI TOPriBJIi

CyTHICTB, 3MICT 1 0COOJMUBOCTI PO3APIOHOI TOPTiBil. 3aBOaHHS Ta
byHKII11 po3aAp1OHOT TOPTiBIl B yMOBAaX PUHKOBUX BITHOCHH.

CxeMu (QyHKIIOHATBLHOT MOJENI TOPTOBEIHHOTO OOCITyrOBYBaHHS
HACEJICHHS.

[linmpuemcTBa po3ApiOHOI TOPriBiI Ta OpraHizaiii, iX BHAM U
byHKIII.

YMOBH 1 MOPSIIOK CTBOPEHHS MIANPUEMCTBA PO3APIOHOI TOPTIBIIL,
oro oprasizaniiHa crpykrypa. @OyHKIII OCHOBHMX MiAPO3JILIIB
H1AIPUEMCTBA PO3APIOHOT TOPTIBIIL.

KoprnoparusHi, ¢paHuaii3uHroBl, JTOOPOBUIbHI MEPEXKI MarasuHiB,
TOProB1 KOHIJIOMEPATH Ta 1HII BUAM 00’ €AHAHB y PO3JpIOHIN TOPTIBIIL.

Knacudikaiiist Ta BUAM TOProBeIbHUX 00’ €KTIB, iX XapaKTepUCTUKA 1
pOJIb Y TOPTOBEJILHOMY OOCTYroBYBaHH1 MOKYMIliB. OCHOBHI BUIU 00’ €KTIB
PO3apIOHOT TOPrOBEILHOT MEPEKI — Mara3vHHM, MaBUTBHOHM, KIOCKH, TTalaTKH,
OpraHi3oBaHl PWUHKH, aBTOMAara3WHH, TOPTOBEJIbHI IEHTPH, TOPTOBEIbHI
aBTOMATHU Ta IX XapaKTepucTuka. EnekTpoHHa TOPTiBIIAL.

BusnaganpHi pakTopu po3BUTKY pO3ApiOHOT TOPTOBEIBHOI MEPEXKI B
yMOBaX pHUHKOBOi €KOHOMIKH. MexaHi3M (OpPMYBaHHS CTPYKTypH
po3Api10HOT TOPrOBENBLHOI MEPEXKI Ta il TEPUTOPIATBHOTO PO3IMIIIEHHS B
HaceJeHMX NYHKTax YKpaiHh Ta y KpaiHaxX 13 PO3BHHYTOI PHUHKOBOIO
€KOHOMIKOIO.

10



[Toka3HUKHM OLIHKU €PEKTUBHOCTI PO3BUTKY PO3APIOHOT TOPTOBEIHHOI
MEpEexKI.

3MICT TOProBO-TE€XHOJIOTIYHOIO TIpollecy B MarasuHi. Toprosi
(koMmepIIifiHl) Ta TeXHOJIOTiYHI omepaimii B wmara3uHi. OCHOBHI Ta
JOMIOMIXKHI ~ OTepaliii TOProBO-TEXHOJIOTIYHOTO TMPOIECYy B MarasuHi.
3aBaaHHs parioHAIBHOI OpTraHi3allii TOProBO-TEXHOJOTIYHOTO MPOIECY B
marazuHi. ®dakTopw, sAKi BIUIMBAIOTh HA OpraHi3aiilo  TOProOBO-
TEXHOJIOTTYHOTO TIPOIIECY B Mara3uHi.

[Topsimok 3miMiCHEHHsSI TOPTrOBEIbHOI AisIbHOCTI. OCHOBHUW 3MICT
HOPMATUBHHUX AaKTIB, SIKI PETYJIOITh TOPrOBENIbHY AisUIbHICTh. OCHOBHI
npaBwiia poOOTH MarasuHiB, JPIOHOPO3APIOHOT TOProBEIBLHOI MEpEexi,
¢bipMOBUX MarasvHiB, MarasuHiB-casioHiB. OCHOBHI TpaBuiIa Po3ApPIOHOT
TOPriBJIl OKPEMHUMH BUAaMH ToBapiB. [IpaBuiia mpomaxxy OCHOBHUX rpym
IPOJIOBOJIBYMX 1 HEMPOAOBOJbUMX TOBapiB. [lpaBuna oOMiHy TOBapiB y
HEIMPOI0BOILYMX MarasuHax. [IpaBuiia mpogaxxy HEMPOI0BOIBYHMX TOBAPIB
y po3cTpouky. [IpaBuiia TOproBeabHOTO O6CHerByBaHH$I HACEJICHHS.

[IpaBuna 3acTOCYBaHHS PEECTPATOPIB PO3PAXYHKOBUX OIEPAIliif.
[Topsimok 3acToCyBaHHS peeECTpaTopiB 1 MPOBEACHHS PO3PaXyHKOBHUX
omeparil y po3apiOHUX ToproBeidbHUX 00’ekTax. [IpaBuna BUKOpUCTaHHS
3ac001B BUMIPIOBaHHS Y TOPTOBEIBLHUX 00’ €KTaX.

Opramni3aiisi onToBoI TOPriBJIi

CyTHICTh MOHSITh «ONTOBA TOPTIBIISH, «IMOCEPEIHUIIBKA TISUTBHICTDY,
«OTITOBUU TOCEPEIHHUKY», «ONMTOBUN TOPTOBUH MOCEPENHUK». Bu3HauambH1
dbakTOopyu HEOOXIMHOCTI 1 TMOMAIBIIOTO PO3BUTKY ONTOBUX TOPTrOBUX Ta
IHITMX TIOCepeNHuKIB, iXxH1 (yHKmii. [linmpueMcTBa ONMTOBOI TOPriBiI, 1X
C€KOHOMIYHI, OpraHi3ailiiiHi Ta MOPUAWYHI O3HAKW. Buam mianmpueMcTB
OITOBOI TOPTIBII, iX KJacudikalis 1 poib y MPOoIeCcl TOBAPOIPOCYBAHHS.

ToproBi Ta TeXHOJOT14HI (DYHKIIT MIANPUEMCTB ONTOBOI TOPTIBIII.
OpranizainiiHa CTpyKTypa 1 poJib  OpraHi3alifHUX  MiAPO3/LIIB
H1IMPUEMCTB OINTOBOI TOPTiBJl y 3a0€MeUeHH] iX TOProBO-TEXHOJIOTTYHOTO
mporecy. 3MICT OCHOBHHX, JOMOMDKHHUX, OOCIYTOBYIOYHX OII€paIliii
M1JIIPUEMCTB ONTOBOT TOPT1BII.

JloroBipHI BITHOCHMHU TPHU ONTOBHUX 3aKYMIBISX ToBapiB. dDopmu
ONTOBOrO0 TPOAAXy TOBapiB Ta (PaKTOpH, IO BIUIMBAIOTH Ha iX BHOIp.
ToBapui Oipxi: CyTHICTb, pOJb, XapakTepHI pUCH Ta NPUHIUIIU
¢byHkuionyBanHs. ONTOBI BUCTABKU Ta SIPMAapKU: CYTHICTb, BUAM, Il Ta
MOPSIOK MPOBEACHHS. TOPTIBJIS HA ayKIiOHAX: CyTHICTh, BUIH, MOPSIOK
oprasizaiiii 1 CTaH pO3BUTKY B 3apyODKHUX KpaiHax. OpraHizallis npoaaxy
TOBapiB Ha ONTOBOMY MPOJOBOJIbYOMY PUHKY. [loHsATTS cknany. Enementu
CKJIJChKOro rocnoapctBa. CyTHICTh TEXHOJOTIYHOTO MIPOLIECY Ha CKIIA/L,
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Moro 3aBAaHHS 1 CKJIIaJo0B1 ejdemMeHTH. [IpuHIunoBa cxema pyxy TOBapHOIO
MOTOKY Ha CKJaJi, CXeMa oOpraHizaili TEeXHOJOTIYHOrO0 TMpoIlecy Ha
3arajlbHOTOBapHOMY CKJaji. dakTopu, SKi BIUIMBAIOTh Ha OpPTaHi3aIllio
TEXHOJIOTIYHOTO TPOIIECY Ha CKJIajl, MNPUHIMIN HOro palioHaIbHOI
opranizamii. [IpuHuunu  paimioHadBHOI OpraHi3ailii TEXHOJOTTYHOIO
IpolLecy Ha CKIajax.

Opranizanisi TOBapoOnoCcTa4aHHA TOProBeJIbHOI Mepe:Ki

CyTHICTb TOHSTTS «TOBApPOIOCTAaYaHHS PO3APIOHOI TOPTrOBENBLHOI
Mepexi». OCHOBHI BUMOTM 1 3aBJIaHHS palllOHAJIIbHOI —OpraHizarii
TOBAPOIIOCTaYaHHs PO3APIOHOT TOPTOBEIBHOT MEPEXKl B YMOBAX PUHKOBUX
BiIHOCHH. Bu3HavanbHi pakTopu opraHizailii CHCTEMH TOBapOMOCTAYaHHS
po3apiOHOI TOProBeabHOI Mepexi Ta ii epeKTUBHOCTI. PopMHU 1 METOAU
TOBapOMOCTaYaHHH.

Ponb ynmakoBk# y mpoiieci o0iry ToBapiB Ta OCHOBHI BUMOTH JI0 HET.

Knacudikaiiss Tapu, opraHizaiisi 1 TEXHOJIOTISI TapHUX OMepaliil y
TOPTIBIIL.

Po3ain S. TOPT'OBEJIBHE INIATTPUEMHUITBO

CyTHiCTB, poJib NIANPUEMHUITBA TA HOT0 0CO0JIUBOCTI B cdepi
TOPTiBJII

[liampueMHULTBO SK COLIAJIBHO—CKOHOMIYHA KaTeropis 1 Mpoliec.
[Ipupona miampUEMHULTBA 1 3aKOHOMIPHICTh HOro po3BUTKY. CyTHICHA
XapaKTEepUCTUKAa MIANPUEMHUITBA. Miciie 1 pojb TOPTrOBEIBHOIO
MIMPUEMHHUIITBA B €eKOHOMIUHIM CHCTeMI 1 comanbHid cdepi. MoTuBaltis
oprasizarii miampUEMHHUIILKOL TISTTBHOCTI y cepl TOPTiBs.

[lepenymoBH Ta BHM3HAYalbHI (DAKTOPU PO3BUTKY MIAMPHUEMHHUIIBLKOT
nismpHOCTI B TopriBii.  CoIllalbHO-€KOHOMIYHI  YMOBH  PO3BHUTKY
nignpueMuunTBa. CHUCTEeMH PUHKOBHX BIJIHOCHH, SIK OCHOBHa YMOBa
(GyHKII1OHYBaHHS 0i3Hecy. KonkypeHtHi YMOBH PO3BUTKY
NiAnpUEMHUIITBA. MeToau 1 KpuTepii BUOOpPY BHUAIB MIANPUEMHUIIBKOI
JUATBHOCTI B cepi TopriBiai. MeTonuyHl MIIXOAU 10 aHali3y CErMEeHTY
PUHKY, OIIHKM TONUTY 1 TWPOMO3Ullli Ha HHOMY, KOHKYPEHTHOTO
cepenoBuia. BusBienns Oap'epiB NMPOHWUKHEHHS Ha pUHOK. (OCHOBHU
aHaMi3y TOTEHINATY JOXOJHOCTI KOHKPETHOTO BUAY IANMPUEMHHIIBKOT
TISTTBHOCT1 Y CETMEHTI PHHKY.

YTBOpeHHs cy0'€KTiB TOProBeJbHOI0 MiIMPUEMHUITBA
[lTopsimok  NPUMHATTA ~ PIMIGHHS NP0  YTBOPEHHS  CyO'ekTa
H1IIPUEMHUIIBKOT TISIIBHOCTI B Y CTAHOBYI JOKYMEHTH: 3aCHOBHUILIBKUN
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JIOTOBIp, CTaTyT, MOJOKEeHHS. BumMoru 1o noBunx nokymeHTiB. [Topsaok
3aTBEP/IPKEHHS YCTAHOBUYUX JIOKYMEHTIB.

HeoOxigH1 JOKyMeHTH nJia JAepkaBHO1 peectparii. Ilporemaypa
nep:kaBHO1 peectpariii. OOMeXeHHsI 1 BIIMOBHU Yy peecTpallii CyO'e€KTiB
nianpueMHUITBa. OcoOMUBICTh peecTpalii PI3UYHUX OCIO-TIAIPUEMIIIB.
Bubip cuctemu onojarkyBants. OhopMIICHHS Aep:KaBHOI peecTpallii.

[TicnspeecTpaiitii IpOLENYpH JeriTumizarii cyO'ekta
nianpueMHuITea. CBioITBA. JI03BOJIM, 1HII JOKYMEHTH, HEOOX1H JIJIst
BIIKPUTTS 00'€KTY TOPTOBEIBHOTO MANPUEMHHUIITBA.

Ocob6mmBOCTI opranizaiii cy0'eKTiB MANPUEMHHUILIBKOT AISTBHOCTI 13
3apyOlKHUM KamiTagoM. MaiHOBI BHECKM 3apyODKHHUX IMapTHEPIB:
pO3MipH, BUIH, OIlIHKA. PillleHHs Tpo CTBOpEHHS 00'€KTIB 13 3apyO1’KHUM
KamitaaoMm. PeecTpailiiidi JOKyMEHTH 1 TpoIieypa Aep>KaBHOI peecTpaliii.
J103BOJIM 1 CBIIOITBA HA BIIKPUTTS 00'€KTIB B cpepi po3apiOHOI, ONTOBOI
TOPTiBJIi, PECTOPAHHOTO TOCTIOIAPCTBA, TOPTOBEIBLHOTO M AIIPUEMHUIITBA.
Buecennst 00'extiB 10 [epxkaBHoro peectpy. OOMexeHHs 1 BIIMOBU Y
peectpariii 00'€KTIB 3 IHO3EMHUMH 1HBECTHUIIISIMU.

OcoOIMBOCTI CTBOPEHHS MPEICTABHUIITB 1 JOUIPHIX MiAMPUEMCTB B
VYkpaini. Peopranizariisi cy0'exta miInpueMHULIBKOT AiSTIBHOCTI: CyTHICTB,
M1JICTaBH, TIPoIeaypa, popmu.

OcHoBH 0i3HEC - IVIAHYBAHHS

CyTb 613Hec-11any, MeTa HOro CTBOpPEHHs 1 npu3HayeHHs. Kirouosi
po3nimm  Oi3Hec-TuIaH) 1 11X B3aeMO3B's30Kk. OCHOBHI MIAXOIH 0
OOTpYHTYBaHHSI 3MICTY OKPEMHX PO3AUIIB: MaTeplalbHO TEXHIYHOTO,
(biHAaHCOBOTO, KaJpPOBOTO 3a0€3MEUCHHS MIAMPUEMHHUIIBKOT MisSIILHOCTI,
opraHizaiii OCHOBHOi [JISJIbHOCTI, BIPOBA/DKCHHS  1HHOBAIIMHUX
TE€XHOJIOT1M, TPOTrPeCUBHUX METOJAIB 1 (QOopM rocrnoaaproBaHHs,
BUKOPUCTAHHS €(QEKTUBHUX CXEM YHPAaBIIHHSA 1 CTPaTeriuHoro,
KOMEPIIIHHOTO, MapKETHHTOBOTO, JIOTICTHYHOT'O 3a0e3MneUeHHs,
JOCSATHCHHS  PE3yJIbTATUBHUX IIOKAa3HWKIB, OYIKYBaHHS 3arpo3 1
HIANIPUEMHUIIBKUX  pu3ukiB.  OdopmieHHs  Oi3Hec-TuiaHy,  HOTO
3aTBEPKEHHS 1 MOPSIOK peati3aliii.

JlepkaBHe peryJrOBaHHA MiINPUEMHUIBKOIL TiIJILHOCTI
Ta CAMOOPraHi3auis cy0'€KTiB TOProBeJIbHOI0 MiANPUEMHHUITBA
Perynaropna pepkaBHa TojliTMKa B cdepl MIANPUEMHULITBA.
Jleperysirist Ha cTaaii opraHizaiii cy0'€eKTiB MiATPUEMHHUIITBA.
3aKkoHO/MAaBYE 1 HOPMATUBHE PETYJIOBAHHS MIANPUEMHUIBKOL
nistmeHOCTI. OCHOBHI 3ac00M PEryJIIOI0YOTO BIUIMBY JEP)KaBU: JAEpiKaBHE
3aMOBJICHHSI, JIIIICH3YBaHHS, MAaTEHTYBAaHHS, KBOTYBaHHS, cepTU]Ikallis
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Ta CTaHJapTHU3allisl, 3aCTOCYBaHHS HOPMATHUBIB Ta JIMITIB, pEryJIFOBaHHS
I1H TapuQiB, HATAHHS IHBECTUIINHUX, TTOJATKOBUX Ta 1HIIUX MBI TOIIIO.
Cuctema KOHTPOJIO 1 Harjasgy 3a JUSUIBHICTIO  CYO'€KTIB
nianpueMHUITBA B Toprieii. Cepu nep:kaBHOTO KOHTPOJIO 1 HATJIALY:
30epeKeHHsT Ta BUTPAYaHHS KOIUTIB 1 MaTeplaliIbHUX IIHHOCTEH,
MOJIATKOBI 1 KPEJIUTHI BIIHOCUHH, MUTHE O(DOPMIIEHHS, BaJIIOTHI Olepanli,
IIHU 1 I[IHOYTBOPEHHS, OOMEXEHHSI MOHOIOJI3MY 1 3aXUCT KOHKYpPEHIIi,
AKICTh Ta 0€3MEYHICTh MPOAYKIII 1 MOCIYT, MPOOIPHUM KOHTPOJIb TOIIO.

Opranu Jep>KaBHOTO pEryJItOBaHHS TOPTOBEIHLHOTO
nignpueMHunTBa. CtaTyc Ta MOBHOBaXeHHsS MIiHICTEpPCTBA €KOHOMIKHU
Ykpainu, AHTUMOHOTIOJIBLHOTO KOMITETY YKpainu, Jlep>kaBHOro KOMITETY
Ykpainu 3 nMUTaHb PEryJATOPHOI MOJITUKHU Ta MIANPUEMHUIITBA, 1HIIUX
OpraHiB JIep>KaBHOTO peryitoBaHHs (JlepkcnokuBcTaHAapTy YKpaiHu,
Jlep:kaBHOI MUTHOI Ciy0M YKpainu. Jlep:kaBHOI 1HCHEKIIIT 3 KOHTPOIIO
3a I[IHAMH TOIIIO).

B3aeMOBITHOCMHU Jep:KaBHUX oOpradiB 1 Oi3Hecy. IlepegymoBu
camooprasizaiii Ccy0'€KTIB TOProBeJIbHOr0 MiANPUEMHUIITBA. Poib
CaMOBPSIHUX OpraHizanii  (MiANPUEMHULIBKUX O0O0'€THAHB, CIJIOK,
acoraiii Ta iH.) y opraizaiii poooTtu CcyO0'€KTiB MiANMPUEMHHUIITBA, iX
XapakTepucTuka Ta (GyHKUii. Buaum ramy3eBux Ta TepUTOpPIaIbHUX
oprasi3arii.

ToproBo — MpOMUCIIOBI MajlaTU: OCOOIMBOCTI CTATYCY Ta (PYHKIIII.

KomnereHiii TpeTrelchbkux CyaiB y cdepi TOProBeIbLHOIO
M1IPUEMHHUIITBA.

Jlep>kaBHa MiATPUMKA TOPTOBEIHLHOTO TATPUEMHUIITBA.

OcobnuBocCTI NEPKABHOTO  PETyJIOBaHHA  TOPTOBEIIBHOTO
MIIMPUEMHUIITBA Y 3apyOIKHUX KpaiHax.

Po3nin 6. TJOT'ICTUKA

JIoricTuka — IHCTPYMEHT PUHKOBOI €KOHOMIKH
JloricTuka — IHCTPYMEHT PUHKOBOI €KOHOMIKH. [IOHSATTS 1 CYyTHICTB
gorictuku. [loXomKeHHS TEepMiHYy, Cy4YacHI BHW3HAYEHHS JIOTICTHKH.
[lepeqyMoBH, TPUYMHKA Ta €Talld CTAaHOBJEHHS JOTICTHKH. MeTa 1
3aBmaHHsa Jjorictuku. Jlorictuunuii Mikc «7R». 3acaqu CcydacHOi
KoHIeniii Jorictuku. KoHllenTyajqbHa OCHOBa 1HTErpaiii JOTICTHKH.
[HTerparist BHYTPILIHIX Ta 30BHILIHIX MaTepiaiIbHUX MOTOKIB. CUCTEMHUN
MAX1a  sSK  MeTojosioriyHa 0Oasza Jjorictukd. Jlorictuka sk cdepa
KOMIIETEHIIlI, 1[I0 TMOB’S3y€ KOMMaHil0 3 1 CHOXUBaYaMH 1
MoCTavaIbHUKAMH 1 CIIPUSIE T1IBUIIICHHIO KOHKYPEHTOCTIPOMOKHOCTI.
JloricTuyHa AiIJILHICTD TA JIOTICTHYHI QPYyHKIII
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JloricTuyHl mporecH 1 JOTICTHYHA JisUIbHICTb. OCHOBHI BHIH
JIOTICTUYHOI JISJIBHOCTI: TIOCTa4aHHs 1 3aKyTiBJIl, 30BHIIIHE 1 BHYTPIIITHE
TpaHC MOPTYBaHHS, CKJIAAyBaHHSA, KOHTPOJb 3alaciB, KOMIUICKTYBaHHS
3aMOBJICHb, BaHTa)KOIEepepoOKa, 3AIMCHEHHS MHUTHUX (HOPMaIbHOCTEM,
YOPaBIIHHA (PI3UYHUM PO3MOALIOM, 3BOPOTHA JUCTPUOYIIis, BUOIp MICLIS
pO3MillleHHs, KOMYHiKallii. OpraHizaiisi JIOTICTUYHOI IisuIbHOCTI. OCHOBHI
JoricThyHl  (QyHKLII Ta 1X PO3MOAUT MDK PI3HUMU y4YaCHUKaMU
JIOTICTUYHOTO IPOLIECY Ta CIy>KOaMu IMiANPUEMCTBA.

JloricTHYHM# MiXix 10 yHpaBJIiHHS
MaTepialbHUMHM OTOKaAMHU y cdepi 00iry

Tpamuiiiina 1 JOTICTHYHA KOHIICMII oOpraHizaiii ToOBapopyXxy.
Opranizaniga auctpuOynii roroBoi npoxykuii. JlorictuuHi kaHamu Ta
JOTICTUYHI JaHUord. JloricTuyHi MocepeHUKH B AUCTpUOYIID, iX
kiacudikamis ta Qynkuii. KoopauHaiis Ta iHTErparis ikl JOTICTUHYHUX
nocepenHukiB. IIpoexkTyBaHHsS JucTpuOyTHBHUX cucteM. Cucrema
IJIaHyBaHHS MaTepialbHUX pecypciB B KaHamax posnonaury DRP Ta ii
moaudikamis DRP-2. Cuctemu mBuakoro pearyBanss Ha monut (DDT),
mBuakoi peakiii (QR), mnanyBanns HenepepBHoro nonoBHeHHsa (CPR) ta
ebexktuBHOT peakuii Ha 3anutu crnoxuBadiB (ECR), ocobnuBicTh
yIOpaBIiHHS MaTepialbHUMU MOTOKAMU B HUX.

JloricTHaHMH MiaXix 10 00CJIYyrOBYBAHHS CIIOKMBAYiB

Texnomnoris pobotu 3 kiieHTaMu. TexHOJoOriyHa cxema 0OpoOKU
3amoBiieHb.  JlorictuuHi  mpuHIUIM ~ oOcmyroByBaHHs.  [loHATTS
JIOTICTUYHOTO cepBicy. DOpMyBaHHsS CHUCTEM JIOTICTUYHOTO CEpBICY.
3alie)KHICTh BUTPAT HA CEpBIC BIJ PiBHSA cepBicy. MeToau OIIHKU PIBHSA
JIOTICTUYHOTO cepBicy. Bu3HaUYeHHS ONTUMAILHOTO PIBHS CEPBICY.
Kpurepii sikocTi JorictuaHoro cepsicy. Jlorictrka cepBICHOTO BIATYKY —
SRL (Servise Response Logistics). KommiekcHa cucrema ynpaBiiHHS
axicTio — TQM (Total Quality Management). AyTCOpCHHT B JIOTICTHIII.

Onrumizanis 3aKyniBeJJbHUX PillIeHb
Ta YNPABJIHHSA 3aM1ACAMHU B JIOTICTUYHUX CHCTEMAaX

[{im Ta 3aBmaHHs JOTICTUKHU 3aKyMiBJl TOBapiB. MeToau 3aKyIIiBIi.
Bu3HaueHHS ONTHUMAILHOTO TMIOCTaYajJbHUKA Ta ONTHUMAJIbHOI MapTii
3aKyTIBJI1, TOYKH 3aMOBJICHHS.

Miciie Ta poJib 3a11acoB y JIOTICTUYHOI cucTeMi. Buau 3anaci

y JIOTICTUYHOI cucTeMi. OCHOBHI CUCTEMHU YIPABIIHHS 3aracamu.

CyTHICTB JIOTICTHYHOT KOHIICTIIIIT TOYHO-B-TEPMiH («just-in-timey).
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Cxkuiaja i TpaHCIIOPT B JIOTICTHIN

Ponb cknamiB mpu BUPOOHMIITBI 1 po3moauti npoaykimii. Ckian sk
1HTEerpoBaHa JIaHKa B JIOTICTUYHOMY JIAHIIOTY. XapaKTepUCTUKA CKJIAIB Ta
TEeHJICHINT (opMyBaHHS CKJIQJAChKOI Mepexi. JIoricTUYHI pileHHs Tpu
onTuMizallli CKJaachbkoi migcucteMu. CKiaachbKa BaHTA)XHA OIWHHI.
JloricTuyHui Tpoliec Ha CKJIal. Po3mouibul HEHTPU Ta iX PO3MIIICHHS.
3abe3nedyeHHs €AHOCTI CKIaJChKOTO MPOIECY 3 TPAHCIIOPTHUM.

JlorictuuHa omiHka BuAIB  TpaHcnopTy. CywacHl CHUCTEMH
MEPEeBE3CHHS TOBAapiB Ta IEpeBAJIKM ToBapiB. Bubip onrumaibLHOTO
NepeBI3HUKA TOBapiB. TpaHCHOPTHI XapaKTEpUCTUKU BaHTaxXiB. OCHOBHI
pIIICHHS TIPU TPAHCIIOPTYBaHHI P13HUX TOBAPIB.

Po3ain 7. MUTHA CIIPABA

[ToHsATTSA, CKJIAMOBI Ta MPUHIMIN JACP>KaBHOI MHUTHOI CIIpaBH.
3aKOHOJIaBCTBO y cdepl JaepxkaBHOI MUTHOI cripaBu. MeTa Ta OCHOBHI
3aBJaHHS AisUIbHOCTI JlepkaBHOT MUTHOI CiIy>KO0M YKpaiHu.

[MonsiTTs, cytHicTh Ta Buau MuTa. [lopsmoxk HapaxyBaHHS 1
CTSITHEHHs MuTa. [lops0K BCTaHOBJIEHHS Ta BU3HAUEHHS PO3MIPY CTaBOK
muta. MutHuii Tapud Ykpainu: CTpyKTypa, CTABKH MHTA.

Ananiz 3axoniB Herapudnoro perymoBanHs 3EJ] B VYkpaini.
JlineHn3yBaHHS 1 KBOTYBaHHSI €KCIOPTY Ta IMIOPTY TOBapiB. 31HCHEHHS
3ax0/A1B O(DIIIHHOTO KOHTPOIKO TOBAPIB MPHU MEPEMIIICHH] Yepe3 MUTHHM
KOPAOH YKpaiHU 32 MEXaHI3MOM «EJUHOTO BIKHAY.

[Mopsimox nekmapyBaHHS, OINOJATKYBaHHS MHUTHUMH IUIATEKAMH,
3MIMCHEHHSI MUTHOI'O KOHTPOJIIO, O(GOpMIICHHS Ta MPOMYyCKYy dYepes
MUTHUM KOPJIOH TOBAapiB 1 MPEAMETIB, IO HaJeXaTh TPOMaISTHAM.
[Ipenmer Ta TOBapH, IO NIUIATAlOTh MHCHbMOBOMY JEKJIapyBaHHIO.
[IpeameTn, BimHECEH] 10 0COOMCTUX pedeit TpoMassiH. O0caru Ta MoOpsI0K
MPOITYCKYy BaltoTH Ta IiHHOCTeH. [lopsamok 3actocyBanHs yHI(iKOBaHOI
muTHOI kBUTaHuli MJI-1. JIBokaHaibHa cucTeMa MNPOIYCKY: 3€JEeHUU
KOPHIOpP Ta YEPBOHUIN KOPHIIOP.

MuTHa BapTiCTh TOBApiB SIK OCHOBA HApaxXyBaHHS MUTHUX TUIATEXKIB.
OCHOBHHI Ta APYropsAHI METOJIM BU3HAYECHHS MUTHOI BapTOCTI TOBapiB,
IO IMIIOPTYIOThCSI B YKpaiHy Ta MepeMIIIyIOThCsl Yepe3 MUTHHUM KOPJIOH B
MUTHHUX PEXKHMAaX, BIAMIHHUX Bl IMIOPTY. 3asBICHHS Ta KOPETYyBaHHS
MUTHOI BapTOCTI TOBapiB. 3actocyBaHHs [HKOTEpMC—2020 Mpu BU3HAYCHHI
MUTHOI BapTOCTi TOBapiB. KOHTPOIh MpaBUIBLHOCTI BH3HA-YEHHS MHUTHOI
BapTOCTI TOBapIiB.

MuTHI TIaTexi, 10 HAPAXOBYIOTHCS 1 CTATYIOTHCSA MPU 311MCHEHH1
eKCHOPTHO-IMIOpTHUX ormepanii cy6’ekramu 3E]J[. CtaBku, OCHOBa Ta
MOPSATOK HapaxyBaHHS 1 CIUIATKU MUTHUX IUIATEXIB: MUTA, AKIU3HOTO
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nojarky, [1/1B.

BusHayeHHs1 KpaiHM MOXOJ/KEHHsSI TOBapy: MeETa, 3aCTOCYBAHHS Yy
MUTHUX UUIAX. JIOKyMEHTH Ta TOpSAOK MIATBEPIKCHHS KpaiHu
MOXO/DKCHHS ToBapy. AHam3 cepTUdIKaTIB MPO IOXOHKEHHS TOBapy
pizaux (opmu. Bepudikauiga cepTudikaTiB Mpo IMOXOJKEHHS TOBapiB 3
YKpainu.

[IoHATTS Ta CYTHICTb, OCHOBHI ()OpMHU Oprasizauis Ta 311HCHEHHS
MUTHOT'O KOHTpPOJIO. JIOKYyMEHTH Ta BIAOMOCTI JJII MUTHOTO KOHTPOJIIO
TOBapiB, IO TNEPEMINIYIOThCA PI3HUMH BHJIAMH TpaHCHopTy. Michs
pO3TallyBaHHs, TMOPSAJOK CTBOPEHHS, NpHU3HAaYeHHsA Ta (QYHKIT 30H
MHUTHOTO KOHTpoJito. [lyHKTM mnpomycKy depe3 Jep:KaBHUKW KOPJIOH
VYkpainn, ix knacudikaiis. TeXHOJIOTIYHI CXeMH 3A1HMCHEHHS MUTHOTO
KOHTPOJIIO TPAHCIIOPTHUX 3aC001B KOMEPLIMHOTO MIPU3HAYEHHS 1 TOBapIB.

[lonsarrs, Mera, Mmiciie, 4ac Ta MOPSJAOK MHUTHOTO O(OpMIICHHS.
MUTHOTO O(GOpPMIIEHHSI TOBapiB 1 TpaHCHOPTHUX 3acoOiB. I[lpucyTHICTH
JIEKJIapaHTiB a00 YMOBHOBAKEHMX HUMH OCIO MiJI 4ac MUTHOTO 0(dopm-
neHHst. COpoIIeHU MOPsII0K MUTHOTO O(pOPMIIEHHS.

BukoHaHHs MUTHUX (OpMaTbHOCTEH NpPH 3AIMCHEHHI MHUTHOTO
oopMIIEHHS TOBapiB 13 3aCTOCYBaHHSM MUTHOI JAekiapailii. JlokymeHTH,
10 3aCTOCOBYIOTHCSI IPU BUKOHAHHI MUTHUX (OPMAIBHOCTEH 32 MUTHOIO
neknapaitieto. IloganHs MUTHOI Jekiapaiiii Ta HEOOXIJHUX JOKYMEHTIB.
MutHe odopmieHHs TOBapiB 32  MONEPEAHBOID, THUMYACOBOIO,
MEepPIOUYHOI0 Ta JOJAATKOBOK MUTHHMMH JAckiapauismu. [lonepenHiit
JOKyMEHTaJbHUW KOHTPOJIb Yy TyHKTax TPOMYyCKYy Ha KOPOHI.
3aBepiIeHHs] MUTHOTO 0(OPMIICHHS, BUIa4a JOKYMEHTIB JICKJIapaHTy.

[ToHsATTS, BUAU, XapaKTEPUCTHUKA, BUOIP Ta 3MiHA MUTHOTO PEXKUMY.
Oco0MMBOCTI 3aCTOCYBAaHHS, MUTHHM CTaTyC TOBapiB, IO MOMIIIYIOTHCS Y
MUTHUN peXUM. Y MOBU MEPEMILIEHHS TOBAPIB Y PI3HUX MUTHUX PEKUMaX.
OnojaTkyBaHHS TOBapiB MUTHUMH IUIAT€KaMU 3aJIeKHO BiJl MHUTHOTO
pPEXKUMY.

[Ipouenypa, Miciie Ta cTpoku AekiapyBaHHs. [lepenik BimoMocTeH,
0 MJIAral0Th BHECEHHIO [0 MHUTHHMX JAeknapauniid. Jlekmapantu, ix
00O0B’sI3KH, MpaBa Ta BIAMOBIAAIBHICTE. MUTHA JEKIapallis, 3allOBHEHA y
3BUYaiiHOMY nopsiaky. [lonepenns, TuMyacoBa, neploiMUHa Ta J10JATKOBA
MuTHa Aekiapauia. dopmu, Micie, CTPOKM JEKJIapyBaHHS Ta MOJAaHHSA
MUTHOI aekiapaiii. OCoOIMBOCTI €JIEKTPOHHOIO JICKIapyBaHHS TOBapiB.

[TpaBmia Ta BapiaHTH 3alOBHEHHS MHUTHHX JEKJapailiii Ha OJIaHKy
€IMHOTO aJIMIHICTpaTUBHOTO AokymeHTa Gopm MJI-2, M/I-3, M]I-6, M/I-
8.

OcHOBHI 3aBHaHHS, METOJIOJIOTIA BEICHHS T4 BUKOPUCTAHHS JAHUX
MUTHOI CTATUCTUKU 30BHINIHBOI TOPriBiil. JJOKyMEHTH Ta BIJOMOCTI, IO
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BUKOPUCTOBYIOThCS Il (OPMyBaHHS MHUTHOI cTaTUCTUKU. CKIIaaoBi
creliaJibHO1 MHUTHOI CTaTHUCTHKHU. Bukopucranns Cy4acHHUX
1H(opMaIIfHUX TEXHOJIOT1M B OpraHi3allii Aep>kKaBHOI MUTHOI CIIPaBH.

[ToHaTTS KOHTpabaH X Ta BIAMOBIAAIBHICTH 3a 11 BUNHEHHS. 3aXO01
10J10 3aro0iraHHsl KOHTpadaHi.

[ToHATTS, XapaKkTepuCTHKa BHIIB IMOPYIICHh MHUTHUX TIpaBWI Ta
BIIMOBIJATBHICT, 32 HUX. [lOHSATTS Ta TmpaBoBe 3a0e3MeyYEHHS
POBAKCHHS Yy CIpaBl MPO TMOPYIICHHS MUTHUX TpaBmiI. MoBa, SIKOIO
3IMCHIOETHCS TPOBAPKEHHS y CIIpaBl PO MOPYIIEHHS MUTHUX IPaBUIIL.
[TocamoBi ocoOu, YyMOBHOBa)XEH1 CKJIaJaTH MPOTOKOJHM TPO TMOPYIICHHS
MUTHUX TpaBui. [IpoTOKOI mMpo MOPYHMICHHS MUTHHX IPaBWI: MOPSJIOK
oOpMIICHHS Ta 3aCTOCYBaHHS. .

Pozain 8. MEHE/"KMEHT

MeHemxkMeHT sIK cnieurdivna cepa J0IACHKOI AIAIbHOCTI
CyTHicTh  Ta  CHIBBIJHOIICHHS  KaTeroOpid  «yMNpaBIIIHHSY,
«MEHEJKMEHT», «aIMIHICTpYBaHHs», «KepyBaHHs». KiacuuHi mikonu
MeHeKMEeHTY. CyTHICHa XapakTEpUCTHUKA IMPOIECHOr0, CHUCTEMHOTO,
CUTYaI[IMHOTO Ta KOMIUJIEKCHOTO MIAXO/IB J0 yIpaBiiHHSI. MeHemxep Ta
MIIPUEMEI: CTIUTBHI Ta BIAMIHHI PUCH.

Opranxizauis 1k 00’€KT ynpasJIiHHA
CucremHuil miaxig B Teopli opradizaiii: CyTHICTh Ta NPUHIIMIIH.
[loHsATTS Kepyroouoi Ta KepoBaHOI MiACUCTEM B opraHizaiii. Mopeinb
opraizaiii sK BIAKPUTOI CHUCTEMH: «BX1A», MPOLEC TEPETBOPEHHS,
«uximy. CepenoBuilie (yHKIIIOHYBaHHS oOpraxizaiii. B3aeMo3B’s30k
30BHIIIHBOI'O Ta BHYTPIIIHHOTO CEPEAOBUIIA OopraHizailii. JKUTTEBUM UK
oprasizariii.

3aK0HHU, 3AKOHOMIPHOCTI TA NPUHUUIIHA MEHEAKMEHTY
3aKOH B MEHEI)KMEHTI: TIOHATTA Ta AacleKTH TpaKTyBaHHS.
Pi3HOBUAM  3aKkOHOMIPHOCTEH  MEHEHKMEHTy. Poibp  MmpUHITUIIB
MEHEDKMEHTY Y JOCSITHEHHI Ilijied oprani3aiii. B3aemMo3B’s30k Mix
3aKOHAMH, 3aKOHOMIPHOCTSIMH Ta MIPUHIIUIIAMU MEHEIPKMEHTY .

DyHKIil MEHEIKMEHTY Ta NPOoLec ynpaBJIiHHA
Knacudikais ta xapakrepuctuka QyHKIIH MEHEKMEHTY: 3araibHi
(ocHoBHI) Ta KOHKpeTHI (cmemianbHl). Pomp 3aranpHux  QyHKIIN
MEHE/PKMEHTY B YNPABIIHCHKUX Mpoiiecax. OcoOauBoCTi (popMyBaHHS Ta
3aCTOCYBaHHS KOHKPETHUX (CHeEIllaJbHNX ) (PYHKIIN MEHEKMEHTY.
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[Iporiec ympaBiaiHHS B OpraHizaifii: MOHSTTS Ta OCOOJUBOCTI.
VY1paBimiHCHKUH ITUKJ B OpraHi3allii.

I[lnanyBaHHS sIK 3arajibHAa PYHKIisT MeHEKMEHTY

[lpuHuunu, 1wl Ta  3HA4eHHS  (QYHKIII ~ MEHEIKMEHTY
«IlnanyBannsi». Ilonsitrs wmicii Ta wueld B opraxizamii. I[lpormec
IIIJICBCTAHOBJICHHS (ITOCTAaHOBKH IIiJICH ).

3MICT Ta e€Tand Npolecy IUIaHyBaHHSA: PO3POOJEHHS CTparerii
PO3BUTKY, BH3HAUYECHHS TAKTHKH, CKIJIAJaHHS OIEpPAaTUBHUX IUIAHIB.
OcoOMMBOCTI CTPATETIYHOTO 1 TAKTHUYHOTO (MMOTOYHOTO 1 OMEPATUBHOIO)
IJIaHyBaHHS.  bi3Hec-IlaHyBaHHSA B MEHEDKMEHTI: CYTHICTh  Ta
0COOJIMBOCTI.

OpranizyBaHHs SIK 3arajibHa QyHKIisl MEHeTKMEHTY
CytHicth (yHKIii «OpranizyBaHHsm», i1 Micue Ta GopMU BIUIMBY B
cuctemMi MeHeDKMEHTY. [lOHSATTS TOBHOBaXXe€Hb Ta 1IX CTPYKTYpH:
o0OB’sI3KM, TMpaBa Ta BiANOBIHaNbHICTH. [Ipomec  menmeryBaHHs
IOBHOBa)K€Hb B MEHE/KMEHTI: €Talu, IpaBuiia Ta NEPEIKOIN.
Tunu OCY B MEHEIKMEHTI.

MoTuByBaHHS SIK 3arajibHa (YHKIiA MEHEIKMEHTY

[TonsTTss MoTuBamii Ta Ti MiCIle B CHCTEMI MEHEIKMEHTY.
BigAMIHHICTP MDK TOHSTTSMH «MOTHB» Ta «CTUMYJ» B OpraHizarii.
OcoOnMMBOCTI  MPOIECIB  «MOTHUBYBAaHHS» Ta  «CTUMYJIOBaHHS» B
MEHEKMEHTI.

[Timxomu g0 MoTHBaIlii 3 MO3MUIT MOTPeO MPAIIBHUKIB OpraHi3ariii.
CyTHICTB, pI3HOBUIM Ta i€epapXis moTped. B3aemo3B’s130k Mixk moTpedamu,
1HTEepecamu Ta IUISIMU MPaLiBHUKIB Y TPOLIECI MOTHBYBAHHS.

Teopii MoTHBaIlli B MEHEIKMEHTI: 3MICTOBHI (Teopii moTped
M. Tyran-bapanoBcrkoro Ta A. Macnoy, K. Ansaepdepa, . Mak-
Knennanna, ¢akropiB opraunizaiii ®. I'epiidepra Tonio) ta npoiecyanbHi
(Teopis ouikyBaHb B. Bpyma, cmpaemmumBocti C. Agamca, IOCTaHOBKH
IiJIel, MAPTUCHUIIATHBHOTO YMPABIIHHS, pPE3yJbTaTUBHOI BAJICHTHOCTI
ATKIHCa TOIIIO).

Buau MmoTuBariii B MCHEKMEHTI: MaTepiajlbHa Ta HEMaTepiaibHa.

KoHTpo/iloBaHHA fIK 3arajibHa PyHKIisI MEHEIXKMEHTY
[ToHATTS KOHTPOJIO Ta MWOro MiCIe B CHCTEMI MEHEKMEHTY.
Cy0’ekTH Ta 00’€KTHM KOHTPOJIIO B MEHEIKMEHTI. Buau ynpaBiiHCHKOTO
KOHTPOJIIO B OpraHi3allii: monepeaHii, MOTOYHUM, 3aKTIOUHHIH.
Etanu mnporecy KOHTPOJIOBAaHHSA: BCTAHOBJEHHS CTaHIAPTIB 1

19



KPUTEPIiB, BUMIPIOBAaHHS JOCSATHYTHUX pE3yJIbTaTIiB 1 3ICTAaBJICHHS iX 31
CTaHJIapTaMH, OI[IHIOBAHHS Ta PETYTFOBAHHSI.

3BOPOTHIH 3B’S30K SIK 3aci0 3a0e3neueHHs €()eKTUBHOTO KOHTPOJIIO B
MeHeKkMeHTI. CaMOKOHTPOJIb  SIK  yMOBa JIISUIBHOCTI  IIpalliBHUKA.
CKJIaIHOCTI B MPOILEC] KOHTPOJIIO.

Pery/iioBaHH1 SIK 3arajibHa (YHKIisI MEHETKMEHTY
[ToHATTS peryiroBaHHS Ta KWOTO MICIIE B CHUCTEMI MEHEIKMEHTY.
Bunu perymorodoro BIUIMBY B MeHemxkMeHTI. CyTHICTH Ta 3aco0u
cTabun3yrouoro perymoBaHHa. CyTHICTh Ta 3acO0M  PO3MOPSIHUIIBKOTO
perymtoBanHs. CyTHICTh Ta 3aCO0U TUCHUIUTIHAPHOTO PETYIIOBAHHS.

MeToau MeHeIKMEHTY
Ponb MeTO/IB MEHEKMEHTY B OpraHizallii sik CyKyIHOTO CIIOCO0Y
BIUIUBY KEPYIOUOi CUCTEMU yIPABJIIHHS Ha KEPOBaHY.
3mict Ta kiacudikaiis EKOHOMIYHMX METOAIB MEHEIHKMEHTY:
C€KOHOMIYHE IUIaHYBaHHS, KOMEPIIMHUA PO3PAXyHOK, IIIHH, MOJATKH,

Tapudu.
3mict Ta kiacu@ikaiis —OpraHizamiifHO-pO3MOPSIINX METOIIB
MEHEKMEHTY:  po3mopsindi  (Haka3W,  JUPEKTUBH,  IOCTAaHOBH,

pPO3MOPS/KEHHs])  Ta  OpraHizaliiHo-cTabum3youi  (opraHizaliiiHe
perjiaMeHTyBaHHs,  OpraHizalliiHe  IHCTPYKTYBaHHs, OpraHi3aliiiHe
1H(hOpMYyBaHH).

3mict Ta kjacu@ikamis — COIladbHO-TICUXOJOTIYHUX  METOIB
MEHEPKMEHTY: COLllajlbHe MPOTHO3YBaHHS, COIlaJIbHE IUIaHYBaHHS,
colliaJibHe HOPMYBaHHSI.

YupasiiHcbKi pillieHHSA
CyTHICTh yHpaBIIHCBKUX pIIIEHb fAK PE3yJbTAaTy YHPABIIHCHKOI
JSTBbHOCTI. PIBHI NpUMHATTS pillleHb: 1IHAUBITyalIbHUHN Ta OpraHizaliitHui.
dakTopy, MO0 BIUIMBAIOTh HA MPOIEC MPUHHATTS YIPABIIHCHKUX
pitmeHb. OCOOMMBOCTI NMPUUAHSTTS PIIICHh MEHEKEPaAMHU YIIPaBIIHCHKOTO
Ta TEXHIYHOTO PIBHIB.

Indopmanisa Ta KoOMyHiKalil B MEHEIKMEHTI
[IpuzHauennss Ta poab 1HdoOpMmanii B mpoleci NPUUHATTS
YOPaBIIHCBKUX pilleHb. Bumoru, ski craBiasTthes A0 1HQoOpMaIii.
Buxopucranus iHdopmaliii B mpoueci NpuUHATTS pillieHb MEHeIKepaMu
PI3HUX YIPaBIIHCHKUX PIBHIB.
[ToHsATTS 1 posTh KOMYHIKAIIN Y CTPYKTYpl opranizamii. HeBepOanbHi
KOMYHIKAIIll B MEHE/PKMEHTI. 3acO0M KOMYHIKaIIH.
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Komynikariiiinuii nporiiec, €JIeMeHTH Ta eTanu mpoiiecy. [lepemkonu
B KOMYHIKAI[I1X. 3BOPOTHIN 3B’S30K Yy MPOIIeCi KOMYyHIKAIIii.

KepiBHUUTBO Ta JIi1epcTBO

XapakTepucTuKa KEpIBHUUTBA SK 00 €IHyBajgbHOI  (yHKIIT
MeHeKMEHTy. CTwil  KepiBHUUTBA: JAEMOKpPaTUYHHUM, JT10epabHUM,
aBTopuTapHuii. OCHOBU KEPIBHUIITBA: BILTUB, JI1IEPCTBO, BIaa.

CyTHICTh Ta 3HAYEHHS BJagu B MeHEIKMEHTI. CHiBBIIHOIICHHS
KaTeropiil  «BIUIUB», «BJaAa», <«JIIepcTBO». Braga sk eneMeHT
MPUMYIIIEHHS: 0COOMCTa, hopMaiibHa, peaiabHa.

XapakTepHl pucH €(QEeKTUBHOrO JijepcTBa. THUIIOJIOTISA JAEPIB B
oprasizailii: Xapu3MaTUYHUHN, CATYaTUBHUN Ta CHHTETUYHUH JiEP.

Opranizaniss npani MeHeIKepa

Kpurepii edextuBHOoro camomeHemxMenty. CaMOpO3BUTOK Ta
Kap’epa 0coOOMCTOCTI MeHeKepa. PO3BUTOK MeHeKepa Ik 0COOUCTOCTI.

3MiCT Ta 3Ha4YeHHs CyOopAMHAIii B amapari yIpaBJiHHAL
dopmyBaHHS Ta PO3BUTOK KOHIIEMIlI TaM-MEHEHKMEHTY. TexXHOJoTis
MIPOBEACHHS Hapaa Ta 300piB.

KoHnuikty y AisSIBHOCTI MEHEmKepa: CYTHICTh 1 BUAU. Metonu
NO0JaHHS KOH(PIIIKTHUX CUTYaIlii.

BinnoBinaabHICTL Ta eTHKa B MEHEIKMEHTI

CyTHICTh Ta 3HAYCHHS BIAMOBIIAIBLHOCTI B MeHEKMEHTI. CyTHICTh
€KOHOMIYHOI  BIAMOBIJATBHOCTI  MEHEMKEpa.  3MICT  IOPUANIHOI
BIAMOBIAAIBHOCTI. [IOHATTS Ta podb COMLIAIBHOI BIANMOBIZATLHOCTI B
MEHEKMEHTI.

ETnuyHi HOpMU y cydacHOMY MeHeKMeHTI. [lpuunHu HeeTnyHoi
noBeiHKK TpaliBHUKIB. Kojeke aiioBoi eTuku B opraxizaiii. Pemyrartis
MEHE/KEPIB PI3HUX PIBHIB YIPABIIIHHSL.

KyJabTypa opranizamii Ta MeHeI:KMEHTY

3MICT TIOHSTTSI «OpraHizaimiiiHa KyJabTypa». XapaKTepUCTHUKa THUIIIB
KyJbTypU 3a O3HAKOI KOHKYPYIOUHX IIIHHOCTEW: KJIaHOBa, i€papXidyHa
(OropokpaTUyHa), pUHKOBA Ta aIXOKPATUYHA KYJIbTYPHU.

Imimx opranizarlii sik IposiB OpraHi3aiiiHol KyJbTypH. PenyTams{ K
OoCOOJIMBUN pecypc oprasizamii: 11 CYTHICTb Ta B3a€EMO3B’SI30K 13
KYyJBTYpOIO Ta IMi)KEM OpraHi3aiiii.

dopmyBaHHS KyJbTypu MeHemxkMenTy. Cdepu B3aeMomli Mix
KyJIbTYpOIO MEHEDKMEHTY Ta KyJIbTYpPOIO OpraHi3afii.
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Pe3yjibTaTUBHICTH Ta eeKTUBHICTH MEHEIKMEHTY
[Tonsarrss Ta  3MICT  pe3yJbTAaTUBHOCTI Ta  €(PEKTUBHOCTI
MEHEDKMEHTY. TeXHOJIOr1s yIpaBJiHHS OpraHi3aliiHUMH 3MiHAMU.
Iloka3HHMKH  E€KOHOMIYHOI, opraHizamiiiHoi Ta  COIIAJIBHOI
e(eKTUBHOCTI yIpaBJIiHHS, X CKJIaJ], METOAN BU3HAYCHHS 1 OI[IHKA. .

Po3ain 9. TOBAPHA HOMEHKJUIATYPA 3E/]

MixHapo/lHa KOHBEHIlis Mpo ['apMOHI30BaHy CHCTEMY OIHCY Ta
KOJyBaHHS TOBAapiB: ME€Ta CTBOPEHHS, CTPYKTypa, OCHOBHI IOJIOKEHHS.
[IpaBa Ta 000B’s3ku Kpain — JloroBipHux Crtopin KonHBeHIii, mOpsaoK i
MEXaHI3M BpETyJIOBaHHA CYyMepeuok CcHipHuX muTaHb. CTpykTypa
["apMOHI30BaHO1 CUCTEMHU, 3arajbHa XapaKTEPUCTHUKA CKIAJOBUX CHCTEMH,
MOPSJIOK MNPUNHATTS KJIacu(pIKAIMHUX PIIIeHb, J0JATKOBI MyOJiKaIlii.
["apMoHI30BaHa cucTeMa ONUCY 1 KOJAYBaHHS TOBAPIB K OCHOBA MOOYJA0BU
YKT3E/.

3nayenns YKT3EJl npu 3mificHeHHI MUTHHX (OPMaJbHOCTCH.
Crpykrypa YkpaiHChKoi Kiacudikaiii TOBapiB 30BHINIHHOCKOHOMIYHOI
nisutbHOCTI. [Tpunnunum kinacudikarii ToBapis B YKT3E/L. PiBHi Ta kpurepii
netamizaiii ToBapiB B YKT3EJl. OcHoBHi knacu@ikaliiifHi 03HaK1 TOBApIB.

OcnogHi nipaBuna iHtepnperauii Y KT3E/l: nocniioBHICTh BUKOPHC-
TaHHS MPaBWJI M1 Yac ki1acugikaniid ToBapiB, 3MICT MPaBUJI IHTEPIPETALIii.

[ToBHOBaxkeHHs1 Jlep>kaBHOI (piCKaIbHOI CIYyXO0M VYKpaiHu 11070
kiacugikaiii Ta komyBanss Toapis. [lopsaok Benenns YKT3E/.

[Topsimok 3BEpHEHHSI Ta MPUUHSITTS TOMEPEIHIX Kiacu(ikamiiHux
piteHs. BrpaTta Y4MHHOCTI TaKUX PIIICHb.

3aranbpH1 pUHIMNU Kiacudikarii xapuoBux npoaykTiB B YKT3E]IL.
XapakTepuctuka po3auiis 1-4.

BiaminnocTi knacudikauii OpOAYKTIB TBAPUHHOTO TMOXOKEHHS
srigHo 3 YKT3E/] Big inmux knacudikaiii. O3Haku po3MnoALTy XapyoBUX
OPOJIYKTIB y TOBapHMX No3ulligx. KrnacudikamiiiHi 03HaKUM TOBapiB Ha
PIBHI migKaTeropii. 3arajibHa XapakTepucTuka ToBapHux rpyn 01-22.

Amnami3 pimenp Komitery 3 I'apmornizoBaHoi cuctemu BcecBITHBOI
MUTHOI OpraHi3aiii 3 muTaHp Kiacu@ikaiii ToBapiB TBAPUHHOTO 1 POCIIHH-
HOTO TIOXO/DKCHHsI Ta Kiaacu@ikamiiHux pimeHs [lepkaBHOT (ickambHOT
CIIy 0 YKpaiHu.

MiHepanbHl NPOAYKTH: OCHOBHI MPHUHIUMIN PO3MOALITY TOBAapIiB,
CTPYKTypa 1 MOPSAOK BU3HAYEHHS KOy CyMilIei i 6araTOKOMIOHEHTHUX
TOBapIB.

[Tpoaykiist XIMI9HOT Ta MOB’SI3aHUX 3 HEIO TATy3eid MPOMHUCIOBOCTI.
Knacudikariiss mpoayKTiB HEOPraHIYHOI Ta OpraHiyHoi XiMii. OcoOIuBOCTI
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kiacudikailii XIMiYHUX TOBApIB, CIIOJYK Ta CyMmilield pedoBuH. [IpuHiumm
BU3HAYCHHS KJIacH(IKaIIMHUX 03HAK PI3HUX OPraHIYHUX CITOIYK.

Knacudikamis nepeBuHH Ta BHUpPOOIB 3 HEi, JIEPEBHOTO BYTULIA,
BUPOOIB 3 TPOOKH, Ta IHIIUX MaTePialiB.

HIkipsiH1 Ta XyTpsIHI TOBapH: Kiacu(ikallisi, TEpMIHOJOTs. 3arajbHa
XapaKTepUCTUKA TOBAPHUX MO3UIIIH.

3arajapH1 MPUHLMIN PO3MI3HABAHHS TEKCTUIBHOI CHPOBUHHU, BUPOOIB
3 TEKCTUJIBHUX BOJIOKOH Ta iX Cymilield, TOTOBUX OJSTOBUX TOBApIB.
BIJIMIHHI OCOOJIMBOCTI, SKI BIUIMBAIOTh HA KOJYBaHHS B3YyTTs, TOJIOBHUX
yOOpiB Ta aKcecyapis.

Kiacudikarist cumikatHux ToBapiB. OcoOIMBOCTI KOIyBaHHS 1IETIIH,
OJI0KIB, IUIMTOK, TPYO, YEpPEHHIl Ta IHIIMX KepaMIYHUX BHPOOIB Pi3HOTO
npusHayeHHs. [locy Ta npubopu cTooBi a00 KyXOHHI, 1HII TOCTIOAapChKI
1 TyaneTHi BupoOu, 3 dpapdopy Ta iHIIMX BUIIB KEPAMiKH.

Kinacudikarist ckia ta BUpoOiB i3 ckia. OcoOJIUBOCTI KOAYBaHHS
rOCIOAAPCHKUX BUPOOIB 13 CKJIAa Ta €MHOCTEM CKJISHUX MJIs TPaHCIIOp-
TyBaHHS a00 ymakoByBaHHs ToBapiB. [locyn cTonoBuii, KyXOHHHM, BUPOOH
JUTST 03100JIEHHS )KUTIIa a00 aHAJIOTTYHUX LIIEH 13 CKJIA.

OcobnuBocTi knacudikailli nepiaiB TpUPOAHUX ab0 KyJIbTUBOBAHUX,
JOPOTOIIHHOTO 200 HAIMBAOPOTOIIIHHOTO KaMiHHS, JOPOTOLIIHHUX METaliB
Ta BUPOOIB 3 HUX.

Kitacudikartist BUpo0OiB 3 HEIOPOTOLIIHHUX METAJIIB.

Biaminnicte knacudikaiiii 6araro@yHKIIOHAIbHUX, KOMOIHOBaHUX
MaIlIiH, MEXaH13MiB, YCTaTKyBaHHs, Ta0OpaTOpHOTO 00JIaHAHHS, YaCTUH
1 mpwiaans ToBapHOi rpynu 84 TOpIBHSHO 3 BHpoOamu Tpynu 85.
XapakTepucTUKa TOBAPHUX MO3UIIIN, TPUMITOK J0 HUX.

TpancnopTHi 3acoOu pI3HOTO TPU3HAYEHHS Ta I1X YACTUHH.
Knacudikaiis 3ay113HUYHUX JOKOMOTHUBIB 400 MOTOPHHUX BaroHiB TpamBasd,
PYXOMUH CKJIQJ TA X YACTUHH.

[lpunanu Ta amapatyd mpenu3idHi: onTUuHI, A8 (oTorpadyBaHHs/
KiHemarorpadii, BUMIpIOBaHHS (PI3UYHUX BEJIMYMH, MEAUKO-XIPYypriyHOTO
MPU3HAYCHHS; TOAMHHUKH, MY3U9HI IHCTPYMEHTH, YACTUHU Ta TIPUITAJIIA.

OcobnuBocTi kinacudikarii 30poi, YaCTUH Ta MPUIAIJIS; XapaKTepHC-
TrKa ToBapHux mo3uilii. Kimacudikamis srigao 3 YKT3E]] inmux npommuc-
JIOBUX TOBapiB: MeOmiB; 30ipHUX OyaiBETbHUX KOHCTPYKIIIH, Irpariox,
CIIOPTUBHHX TOBApiB, IX YACTHH 1 IPUITAIIA.

Bigminai ocobGnmuBocTi Ta Kiacudikaiiss BUpOOiB, 1m0 HAOyBarOTh
O3HaK MPEAMETIB KOJICKI[IOHYBaHHS Ta aHTUKBapiaTy.
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Po3aint 10. MAPKETUHTI

CyyacHi HayKOBI MIIXOAM JO PO3YMIHHS CYTHOCTI MAapKETHHTY.
EBomroris konueniqii MmapkeTunry. L, npuHuunu 1 GyHKIT MapKETHHTY
Ha Makpo- Ta MikpopiBHAX. Bumu mapketunry. IIoHSATTS 1 CTpyKTypa
MapKETUHTOBOTO cepenoBuiia. Makpo- i MIKpOCepeIOBUIIE MAPKETUHTY.
30BHIIIIHE Ta BHYTPIIIHE CEPEIOBUIIE MapKeTHHTY. KoMIiekc MapKkeTUHTy
4P’s SIK YNHHHUK BHYTPIIIHBOTO CEPEIOBUILA MAPKETHHTY .

MapKeTHHIOBE MOHSATTS PUHKY SIK CYKYITHOCTI pealbHHUX 1 MTOTCHIIHHUX
MOKYIII[IB TOBapiB Ta Nocyr. MICTKICTh Ta YacTka puHKY. CriocoOu OIiHKH 1
NpOTrHO3YyBaHHS TOMUTY. [IOHATTS Ta MOKAa3HUKKA KOH IOHKTYpU PUHKY.
[onsaTra iH(pacTpykTypu puHKY Ta ii enemeHTd. Kitacudikaiiisi pHHKIB.
[ToHsATTS cerMeHTy i cermeHTanli puHky. Kpurepii cermeHTalii I170BUX 1
CMOKUBYMX PUHKIB. BUOip HIIbOBUX CErMEHTIB Ta (POPMYBaHHS I[IJTLOBOTO
puHKy. [lo3uiitoBaHHs TOBapy Ha LIJILOBOMY PUHKY. MoJienb KyIiBeIbHOI
MOBEJIHKM CHOXXKKMBa4ya. UWMHHUKHM BIUIMBY Ha TMOBEIIHKY CIIOXKHBaya.
XapakTepucCTUKU  CIOKMBaya: KyJIbTYypHI, COIaJibHI, OCOOHCTICHI,
nicuxojoriyni. Etamu nporecy npuiHSTTS pillieHHs PO KYIIBIIO.

MapkeTrHroBa TOBapHa MOJITHKA B CUCTEMI MAapKETUHTY MIANPUEMCTBA,
il 3MICT Ta 3aBJlaHHs. MapKeTUHTOBI CTpaTerii yNpaBJIiHHSI aCOPTUMEHTOM.
ToBap K KIIIOUOBHI €IEMEHT KOMIUIEKCY MapKeTuHry. PiBHI TOBapy.
Knacudikamiss ToBapiB. IIOHATTS HOMEHKIATypu TOBapiB Ta TOBApPHOTO
ACOPTUMEHTY. XapaKTEepPUCTHKA MApPKETUHTOBOI MisJIBHOCTI Ha PI3HHUX
eTanax >KUTTEBOTO IHMKJIY TOBapy. SAKICTh Ta KOHKYPEHTOCTIPOMOXHICThH
ToBapy. CyTHICTh Ta BHIM TOBApHUX 1HHOBAIIX. [IOHATTS TOProBoi Mapku.
VYnpaBiaiHHA TOProBUMH MapKaMu. YIAKOBKa Ta CEpBIC SK CKJIaIOBi
MapKETUHTOBOI TOBAPHOI MO TUKH.

MapkeTrHroBa I1iHOBA MOJIITHKA B CUCTEMI MAPKETUHTY MIAIPUEMCTBA,
il 3MiICT Ta 3aBaaHHs. Kareropis miny, ii icropuuHa reHeza. OyHKIT 1IHA B
puHKOBiN ekoHomimi. Ckinaj 1 cTpykrypa miad. Knacudikarisa mid. Etanu
nporecy IIHOYTBOpeHHs. MDakTopu IIHOYTBOPCHHS: IIONHUT, BHUTPATH,
KOHKYPCHIIIS, BIUIMB TOPTOBEIILHUX IIOCEPEIHUKIB Ta  JIEP’KaBHOTO
perymioBanss. 1{im 1iHOBOI momitukm. 1liHOBI cTparterii. MeToau 1iHOYTBO-
pensst. J{udepeniriaiis miHOBUX Mpono3ullid. TakTruka 1IHOYyTBOPEHHS.

MapxkeTrHroBa 30yTOBa MOJITHKA B CUCTEMI MapKETHUHTY MIANPHEMCTBA,
il 3micT Ta 3aBmaHHa. DyHKIii 30yTy. OCHOBHI TUTIM 30yTOBUX IOTOKIB.
ToBapopyx, abo wmapkeTuHroBa JoricThka. FEranmu  ynpaBiiHHS
ToBapopyxom. [lepeBaru 1 HEIOMIKH MPSMOTO ¥ OTIOCEPEIKOBAHOTO 30yTYy.
Opranizaiiiina CTpykTypa ciayxOu 30yry Ha mianpuemctsi. FEranu
YIOPaBJIHHS CTBOPEHHSAM Ta (PYHKIIIOHYBaHHSIM CITy>K0M 30yTy. [1oHSTTS Tpo
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KaHaJl PO3MOJLTy. XapaKTepUCTUKH KaHAIIB pO3MoAuTy. Micisi TOProBUX
NOCEpEeIHUKIB. THUIH W XapaKTepUCTUKA MOCEPEIHUKIB. MapKeTHHIrOBI
CUCTeMH  pO3MOJAUTY:  BEpTUKaIbHI  (aaMIHICTpaTHBHI,  JOTOBIPHI,
KOPIIOPATMBHI) Ta TOPU3OHTAJbHI. ETanu ynpaBiliHHS CTBOPEHHSM Ta
(GYHKIIIOHYBaHHSIM CUCTEMH KaHAJIIB PO3MOJILTY.

[loHATTS MapKeTMHTroBMX KoMyHikauid. L{uti Ta 3aBgaHHs Mapke-
TUHTOBUX KOMyHIikamid. Cucrtema 1 Kiacudikaiisi MapKETHHTOBUX
KOMyHIKalii. ETanu ynpaBiiHHS MapKETUHTOBUMH KOMYHIKAI[ISIMU.
HaykoBi migxoau 10 OIiHIOBaHHS €()EeKTUBHOCTI KOMYyHIKaIii. [ToHATTS,
O3HakKM Ta Kijacudikanisa pexiaamMu. OCHOBHI PI3HOBHJM HOCIIB PEKIIAMHU.
3aco0u cTUMyJtOBaHHA 30yTy, CIPSIMOBaHI Ha CIIOXMBAYiB, TOPTOBUX
NOCEPEHHKIB Ta BIACHUI TOproBuii nepconain. [louarrs ta popmu npssmoro
MapkeTuHry. IloHSTTS 1 3aBmaHHs 3B’A3KiB 3 rpomajnckkictio (PR).
OCHOBHI 1HCTPYMEHTH 3B’SI3KIB 3 TPOMAJIChKICTIO. CyTHICTh CHHTETUYHHUX
MapKETUHIOBUX KOMYHIKAI[ii: OpeHAMHIYy, MEpuYaHJIal3uHTy, CHUCTEM
KOPIOPAaTUBHOI  1AeHTH(}IKAIlll, CHOHCOPCTBA, BHUCTABOK, SPMAapKIB,
IPOJIaKT-IIIEUCMEHTY, aBEPreUMIHTY, MAPKETHUHTY TOJ1i.

[ToHATTS ynpaBiIiHHSA MApKETUHTOBOIO MIsUTbHICTIO. DYHKINT yIpaBmiHHS
MapKEeTUHIOM: 1H(popMalliiiHe 3a0e3neueHHs, IIaHyBaHHs, Oprafizamisa Ta
KOHTPOJIb ~ MapKeTMHTOBOi  JisuibHOCTI.  [loHATTST ¥ CTpyKTypa
MapKETUHIOBOI 1H(OPMALIIMHOT CUCTEMHU. 30BHILLIHS Ta BHYTPIIIHS, IEPBUHHA
1 BTOpHHHA MapkeTWHroBa iH(opmallis. MapKeTHHTOBI JOCITIIKEHHS:
CYTHICTb Ta OCHOBHI etanu. L[ ¥ 00’€KTH MapKETUHTOBUX JOCIIKEHb.
KinbkicHI Ta SKICHI METOAM MAapKETHHTOBHX IOCIHIIKEHb. [HCTpyMeHTU
OTPHUMAHHS MapKETUHIOBOI 1H(OpMaILii.

[InanyBaHHA MapKETHHTOBOI MISUTBHOCTI: CYTHICTh, 3aBIaHHS U
eranu. Metoau muaHyBaHHA. [Ipu3HaueHHs,, OCHOBHI PO3JUIM 1 MOPSAIOK
pPO3pOOKM MJIaHy MapKETUHTY MiANpUEMCTBA. MapKETUHIOBI CTpaTerii:
CyTHICTb Ta kiacudikamis. Taktuka Mapketunry. OpraHizamis
MapKETHHTOBOI  JISJIBHOCTI:  CyTHICTh ~Ta  mOpuHIMNM.  Mogeni
OpraHi3amiiHuX CTPYKTYp CIyKOM MapKeTUHTY: (yHKIIOHATbHA, TOBAPHA,
puHKOBa, reorpadiuna, matpudna. Etanu ¢opmyBaHHS MapKETHUHTOBOI
Oprafi3amiiHol CTPYKTypH mianpueMctBa. KOHTpOJIb MapKeTUHTOBOI
OisIbHOCTI. THUIM MapKETHMHTOBOTO KOHTPOJIIO: KOHTPOJIb BUKOHAHHS
pIYHUX TIUTaHIB, KOHTPOJb MNPUOYTKOBOCTI, KOHTPOJIb €(EKTUBHOCTI,
CTpaTeriyHUi KOHTPOJb (AYJIUT MApKETUHTY). MeToju ayIuTy MapKEeTHHTY.
OCHOBHI TIOKa3HUKH KOHTPOJTIO €)EKTUBHOCTI MAPKETHUHTY.
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KPUTEPII
OLIHIOBAHHS 3HAHb HA BCTYNMHOMY (paxXO0BOMY BUIIPOOYBaHHI
JJIS 3100YTTH OCBITHBOTI'O CTYIIEHS MaricTpa

1. 3arajabHi M0JI0OKEHHS:
Mera (axoBoro BUNpoOyBaHHSI — OI[IHUTH BIJMOBIAHICTh 3HAHb,
yMiHb Ta HABUYOK BCTYMHHKIB 3T1IHO 3 BUMOTraMH MPOrPaMH BCTYITHOI'O
(axoBoro BUNPOOyBaHHS.

2. CTpyKTypa ek3aMeHauiiiHoOro Oijera:
Ex3amenaniiiauii Ouier 3 (paxoBoro BUMPOOYBaHHS CKIIAJAETHCA
3 50-TH 3aKpUTHUX TECTOBUX 3aBaHb.

3. KpuTepii ouiHroBaHHs:

e PiBeHb 3HaHb OIIHIOETHCS 32 200-0a10BOIO MIKATIOO.

e (Cepen BIAMOBIJICH HA TECTOBE 3aBJIaHHs BCTYIHHUKY CIiJ 00patu
OJIHY TIPaBUJIbHY.

e [IpaBwibHa BIAMOBIb HA TECTOBE 3aBJaHHS OILIIHIOETHCS y 4 Oaiu,
a HenpaswibHa — y 0 OaiB.

e (OcoOu, siki orpumanu mexie 100 6aniB 10 HACTymHUX BUIPOOY-
BaHb HE JIOMYCKAIOTHCS Ta Y4aCTl y KOHKYPC1 HE OEpyTh.
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