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BCTYII

[Iporpama auctumuiian «CTpaTeriyHUil MapKETUHT B TOTEJIIBHOMY Ta
pectopanHoMy 0i3Heci» mpusHadeHa it 3100yBadiB KHTEY ocBitHBOTO cTymeHs
«MaricTp» JI€HHOI Ta 3a04HOI (HOpM HABYAHHS:
rany3p 3HaHb 07 «YmpaBiiHHS Ta aaMiHICTpyBaHHs», cremianbHicTh 073
«MeHemKMeHTY, criemiam3aiis «[ OTeIbHHH 1 peCTOpaHHUA MEHEKMEHT);
rany3p 3HaHb 24 «Cdepa ob6ciyroByBaHHs», cruemianpHICTh 241 «[otenpHO-
pecTopaHHa copaBay, cremamizamii  «MDKHapOIHM TOTENbHUNA Oi3HECY,
«["oTenpHMIT 1 pecTOpaHHUI JEBETOMTMEHT.

[Iporpamy miaroroByieHo BiAnmoBiaHO 10 CTaHIApTIB BUILOI OCBITH YKpaiHU
13 3a3HAYEHUX CHEIIAbHOCTEN Ta BIAMOBIIHUX OCBITHBO-TIPO(ECIHUX Mporpam
niaroroBku marictpis KHTEY

[Iporpama ckiagaeTbes 3 TAKUX PO3ILITIB:
1. Merta, 3aBaHHs Ta IPEIMET TUCIUTUTIHY.
2. Pe3ynbratu BUBYEHHS TUCIMILIIHU.
3. 3MICT AUCIIUAILIIHUA.
4. CiucoK peKOMEHIOBAaHUX JIKEPEIL.

1. META, 3ABJJAHHA TA IIPEJIMET /IHCLHHTHILTIHHU

Metoro BuBYeHHsI JUCIUIUTIHU «CTpaTeriuyHuii MapKETUHT B TOTEIHLHOMY
Ta pecTopaHHOMY Oi3Hecl» € (OpMyBaHHS CUCTEMU TEOPETUYHUX 3HAHb Ta
NPaKTUYHUX YMiHb 1 HABUYOK /I 3aCTOCYBAHHS 1IHCTPYMEHTAPIIO CTPATErT4HOTO
MapKETUHTY SIK KOHIEMIi, CIPSIMOBAaHOI Ha JOCSATHEHHS KOHKYPEHTHOI IepeBaru
MIJNPUEMCTB TOTEIBHOTO 1 pecTOpaHHOTO Oi3Hecy, 30epeKeHHsI Ta 30UIbIICHHS
CErMEHTY JIOSJbHUX CIOXHUBayiB, (OPMYBAaHHS LUILOBOTO PUHKY 30yTy IS
JOCSITHEHHSI METH TOCIOAAPCHKOI IISNIBHOCTI B YMOBAaX HEBU3HAYEHOCTI 1 BUCOKHUX
TEMIIIB 3Mi1H y 30BHIIITHLOMY CEPEIOBHIIII.

IIpenmeToM BHBYEHHSl AUCHUILUIIHM € CTpaTeriuHa MapKeTUHIOBa
JUSTBHICTh Cy0’€KTa TOTENBHOTO 1 PecTOpaHHOTo Oi3Hecy, IO CHpsiMOBaHa Ha
3aJI0BOJICHHSI CTIOKMBayiB FOTEJIbHUX Ta PECTOPAHHUX MOCIYT..

3aBJaHHAMH BHBYEHHsl JucHUIUTIHM «CTpaTeriyHuii MapKeTHHT B
rOTEJIbHOMY Ta PECTOpaHHOMY Oi3Hecl» chpsMOBaHI Ha HAOyTTs MalOyTHIMU
(daxiBIsIMU chpepu TOCTUHHOCTI TEOPETUUHHUX Ta MPAKTUYHUX 3HAHB 100"

—  3aCTOCYBaHHS TEOPETUYHMX Ta  METOJOJOTIYHHX  TOJOXKEHb
CTPATETIYHOTO MapKETUHTY B TOTEJIBHOMY 1 pecTOpaHHOMY Oi3Hecl

—  BU3HAYCHHSA 1H(dOpMaIlIITHO-aHATII TUYHOTO 3a0e3MeUeHHs
CTPATETIYHOTO MApKETUHTY B FOTEJILHOMY 1 pECTOPaHHOMY O13HECH;
—  TIPOBEACHHSA MapKETHHTOBOTO CTpPAaTEeriuHOTO aHajizy

NIAIPUEMHHUIIBKOIO BHYTPIIIHBOIO CEPEAOBHINA TOTEIBHOTO 1 PECTOPAHHOTO
Oi3HecCy;

—  MOHITOPUHTY CIIO)KHBAYiB FOTEJILHUX Ta PECTOPAHHUX MTOCITYT;

—  pO3pOOJICHHS MapKETHHIOBHX CTPATETid IIJMPUEMCTB TOTEIBHOTO 1
pecTopaHHOTO Oi3HECY;



—  BOPOBaPKCHHA IM(PPOBOI MAPKETHHIOBOi CTpaTerii MiJmpHeEMCTB
TOTEJIBHOTO 1 PECTOPAHHOTO Oi13HECY;

—  MAapKeTHHIOBOi CTpaTerii CerMeHTarlii pHUHKY, BHOOPY IILJIHOBOTO
PUHKY, TIO3UIIIOHYBaHHS MAMPUEMCTB TOTEIIBHOTO 1 PECTOPAHHOTO Oi3HECY;

—  MapKeTHHTOBOi CTpaTerii B3a€MOBITHOCHH Ha PHWHKY TOTCIBHHX Ta
PECTOPAaHHUX TIOCIYT;

—  KOHTPOJIIHTY MapKeTHMHTOBUX CTpaTerii MiAMpUEMCTB TOTEIBHOTO 1
pecTopaHHOro 0i3HeCy.

2. PE3Y/IbTATH BUBYEHHA /IHCHHHILTIHHU
Hucrtumuiina «CTpaTeriyHuil MapKeTUHT B TOTEIBHOMY Ta PECTOPAHHOMY
0i3HecC1», IK OCHOBHA KOMIIOHEHTa OCBITHBOI MpPOTrpaMu, 3a0e3euye OBOJIOAIHHS
CTYJICHTaMU 3arajlbHUMHU Ta (PaXOBUMH KOMIIETEHTHOCTSIMH 1 JOCATHEHHS HUMH
MpPOrpaMHUX PE3yJIbTAaTiB HAaBUYAHHSA 32 BIJMOBIJHUMHU OCBITHBO-TIPOGECIHHUMU
porpamMamu:
«Mixcnapoonuil comenvruil i pecmoparntuil 6iznecy (OC mazicmp)

Homep B Howmep Temu,
OCBITHIH 3MICT KOMIIETEHTHOCTI IO pO3KpUBAE
nmporpami SMICT :
KOMITETCHTHOCTI
3acanvhi KoMnemeHmMHOCMI 3a 0CEIMHBLOI NPOSPAMOIO
3K2 30amuicmeb 00 noutyxky, 0opobIieHHs ma aHanizy 3-5
iHghopmayii 3 pisHUX Odxcepel
3K3 | 30amuicmu 0o ananisy, oyinku, cunmesy, 6-9
2eHepy8aHHs HOBUX [0eli
3K 4 | 3oamuicme npayiosamu 6 KoManoi 2-3
3K5 | 30oamuicms suxopucmosysamu iH(popmayitini ma 6-8
KOMYHIKAYIUHI MexXHON0211
3K 6 | 30ammuicme 00 npogedents 00Ciodicens Ha 3-5
8i0N0BIOHOMY DIBHI
3K 7 | 30amuicms nputimamu 00IpYHMOBAHT PiLLEeHHS 6-9
3K8 30amuicmov npayroeamu 8 MIHCHAPOOHOMY 2-3
KOHmMeKcmi
CneyianvHi KOMnemeHmHoOCmi 3a 0CBIMHBLOIO NPOSPAMOIO
CK1 30amuicmo 3acmocosysamu HAYKO8Ul, 1
AHANTMUYHUL, — MemOOUYHUU  THCMPYMEeHmapiu,
BUKOPUCMOBY8AMU MIAHCOUCYUNTITHADHI
00CNIOJHCEHHA AHANI3Y CMAHY PO3BUMK) 2100ATbHUX
ma JOKANbHUX PUHKIE 2OMENbHUX MA PecmOopaHHUxX
nocy2 015 po38 sA3aHHA CKAAOHUX 3A0aY PO3GUMKY
20MeNbHO20 1 pecmopanHo2o Oi3Hecy, 30KpeMma y
MINCHAPOOHOMY cepedosULli
CK 2 |30amuicme cucmemamusysamu ma CUHME3Y8aAMu 1,2
iHhopmayito 051 8pAXY8AHHI  KPOC-KYAbMYPHUX




ocobaugocmeil @DYHKYIOHYBAHHSA cy6 ‘ekmig
20MeNbHO20 Ma PecmopanHo2o Oiznecy, 30Kpema y
MIHCHAPOOHOM) CcepedosULli

CK3

30amuicme naamysamu ma 30{UCHIO8AMU DeCypPCHe
3a0e3neyeHus OiAIbLHOCMI Cy0O €KmMie 20MelbHO20 i
pecmopanHo2o Oi3Hecy, 30KpeMa y MIHCHAPOOHOM)
cepedosuuyi

6,7

CK4

30amuicmse  cmeoprosamu i 8NpPo8aAdAHCY8AMU
NPOOYKMOGI, Cepe8iCHi, OpeaHi3ayilini, COYianbHi,
VIPABNIHCOLKI,  IHpACMPYKMYpHi, MaAPKEMUH208]
IHHOBaYIl Y 20CN00APCbKy OIAIbHICMb CY0 €Kmis
20MeNbHO20 Ma pecmopanHo2o OI3HeCy, 30Kpemad y
MIHCHAPOOHOM) CcepedosULli

2,6-9

CK5

30amuicme 3abe3neuyeamu egekmueHy cepeicHy,
KOMepYIiHy, 8UPOOHUYY, MApKemunzo8y,
EeKOHOMIYHY OIsANbHICMb CY0 €KmMie 20menbHo20 ma
pecmopanHo2o bizHecy

CK®b

30amuicme  Koopoumysamu — ma  pezynoeamu
63AEMOBIOHOCUHU 3 NAPMHEPAMU MA CRONCUBAYAMU,
30Kpema 3 VPaxy8aHHsM HAYIOHAIbHUX
ocobusocmeil

CK7

30amuicme 00  NIONPUEMHUYLKOI  OISANIbHOCMI,

30Kpema y MidCHaApOOHOMY Cepe0osullyl

CK8

30amuicmo po3pobasimu anmuKpu3osi npocpamu
KOpnopayiil, 20MeIbHUxX ma pecmopaHHux Mepedic,
cy0 ‘ekmig 2omenbHO20 Ma pecmopaHHo2o Di3Hecy.

2,10

CK9

30amnicmo 3a6e3neuysamu aKicms 00C1Y208Y8AHHS
CROJICUBAYIE 20MENbHUX MA PECMOPAHHUX NOCTIY2

CKI10

30amuicmb 3acmocogysamu NPUHYUNY COYIATbHOT
8i0nogioanbHocmi 8 JisIbHOCMI cY0 €Kmis
20MelbHO20 MA pecmopaniozo biznecy.

CK11

30amuicms 00 camocmiliHo20 ONAHYBAHHSA HOBUMU
SHAHHAMU, BUKOPUCMAHHS THHOBAYIUHUX MEXHON02TU
y cghepi comenbHO20 Ma pecmopanno2o bizHecy.

10

CK12

30amuicme iHmezpysamu 3HAHHA MA Po38 A3)8amu
CKIAOHI 3a0ayi 20MeNbHO-PeCmMOPanHoi Cnpasu y
MYTbMUOUCYUNTTHAPHUX KOHMEKCmax, y Hoeux abo
HEe3HAUOMUX CepedosUax 3a HAsHOCMI HeNnoGHOI
abo obmedrcenoi ingopmauii.

IIpoepamni pezyrbmamu HA84AHHS 3d OCBIMHLOIO NPOCPAMOIO

PH?

Binvno cninkysamucsy ycHo i nucbMo80 YKpAiHCbKOI0
ma  aHenilUCbKol — MO8aMu  Npu  002080peHHI
npoghecitinux numamub, 00CII0HCeHb ma iHHOB8AYIU 8
cghepi 2comenbHO-pecmopano2o bizHecy

1




PH3

Pospobnamu, enposadocysamu ma 3acmocosgysamu
CY4acHi  Memoou  OYIHIO8AHHA — epheKxmusHoCmi
BNPOBAOINCEHHS IHHo8ayiu 8 20MeNbHO-
pecmopannomy 0izneci

6-9

PHA

3oiiicuosamu  MOHIMOPUHZ KOH TOHKMYPU  PUHKY
20MeNbHUX MA PeCMOPAHHUX NOCTLY2

PH5

Ouinosamu HOBI PUHKOBL MOIHCIUBOCMI,
dopmynrosamu  OizHec-idei  ma  po3pobiasmu
MAPKemuH208i 3ax00u 3 3a HEBUSHAYEHUX YMO8 |
8UMO2, WO NOMPedYIOMb 3ACMOCY8AHHA HOBUX
nioxo0ig, Memooié ma iHCMpPYMeHmapiro CoyiaibHO-
EKOHOMIYHUX 00CTIOHNCEHD

PHG6

Biowyxoeyeamu  neobXioni OaHi 8  HAYKOSIl
aimepamypi, 6azax OaHux ma IHWUX Odcepenax,
aHanizyeamu ma ouiHIO8aAMU ui OaHi,
cucmemamu3zyeamu 1 YnopsioKo8yeamu iHpopmayiio

0151 BUPIUEHH KOMNIEKCHUX 3a0ay npogecitinoi

OlAnbHOCMI

PHT

Jlocriooicysamu mooeni po3eumiy MidiCHApOOHUX ma
HAYIOHANbHUX 2OMENbHUX | PECMOPAHHUX MEPEeNC

(kopnopayiti)

PH3

Iniyirosamu, po3pobisimu ma ynpaeasamu
NpoOeKmamu po3eUmMKy cy0 '€Kmie 20menbHo20 ma
PECMOPAHHO20 Oisnecy i3 8paXy8aAHHAM
iHghopmayitinoco, mamepianbHo2o, QiHaHC08020 Ma
Kaopos8o2o 3abe3neyenHs.

PH10

Bionosioamu 3a ¢hopmysanns echexmuenoi kaopogoi

ROJIMUKU CY0 €KMi6 2OMeIbHO20 Ma PecmopanHo20
Oiznecy, OpeaHizayitini  KOMYHIKayii, po36UMoK
npoghecitinoeo 3HAHHA, OYIHIOBAHHSI CIMPAMe2iuH020
PO36UMKY KOMAHOU, niodip ma MOMUBY8AHHS.
NepCcoHany Ha egexmuene GUpilleHHs NPogeciinux
3a60aHb

1-2

PH11

30iticHioeamu  docniodxcenHs ma/abo nposaoumu
IHHOBAYIUHY OISIbHICMb 3 Memo OMPUMAHHSL
HOBUX 3HAHb MA CMBOPEHHs HOBUX MEXHONO02IU ma
6uodie nocuye (npooykyii) 6 cghepi 2omenvbHO-
pecmopanHo2o  Oi3Hecy  ma 8  WUPUIUX
MYTMUOUCYUNTIHAPHUX KOHMEKCMAX

1-2

PH12

3po3ymino i He0803HAUHO OOHOCUMU BNIACHI 3HAHHS,
BUCHOBKU ma apeymeHmayito 00 @axieyie i
Heghaxisyis, 30kpema 00 0cib, SKi HA8UAIOMbC s

6-9




«l'omenvuuii i pecmopannuil desenonmenmy (OC mazicmp)

Howmep B
OCBITHIN
mporpami

3MICT KOMIIETEHTHOCTI

Howmep temu,
10 PO3KpPHUBAE
3MICT
KOMIIETEHTHOCTI

3acanvni Komnemenmuocmi 3a 0C8IMHbLOIO npozcpamoro

3K 1.

Jismu Ha 3acadax po3yMiHHA  YUBLNIZAYIUHUX
SYMAHIimapuux YiHHocmel ma 2100ani3ayitHux
npoyecis, HaYloOHAIbHO20 PO3GUMKY

1,7

3K 2.

30amuicms 00 cucmemHO20 MBOPYO20 MUCIEHHS,
Hanoneziueicms y 00CACHEeHHI Memu NpogecitiHoi
ma HaykKoBo-00CAIOHUYbKOL OIIbHOCE

6-8

3K 4.

30amuicmes 0o awanizy, OYiHKU ma CUHME3) HOBUX
ioeu

3K 5.

30amuicms 00 NOWLYKY AbMEPHAMUBHUX DilleHb
HAYK0B0O-00CAIOHUYBKILL ma npogecitiniu
OisibHOCMi

Daxosi KoMnemeHmHOCmi 3a 0C8IMHBLOIO NPOCPAM

o1o

DK 1.

3naunnsi  meopii,  3aKOHOMIpHOCHmEU,  Memooig
(aneopummie) i cnoco6ig JisbHOCHI, WO 00CMAMHI
07151 hOpMYBaAHHS MA BNPOBAONCEHHSL BILACHOI MOOET
npogheciiinoi  OisiibHOCmMi, 6 MOMY 4Yucii 8
EeKCMPeManbHUX YMOBAX

DK 2.

30amnicmo gpopmysamu ¢hinocoghito, memooonoeziio,
JI0CIKY,  NPpUHYUnu 00 €KMUBHOCMI  HAYKOBO20
NOULYKY 8 20meNbHIlU Ma pecmopaHHtii cnpasi

1,2

DK 3.

30amuicmv  euxopucmosysamu mMemoou HAYKOBUX
odoctiodicetnb y cghepi 20CMUHHOCII.

6,7

DK 4.

Poszyminua 3ae0anv nayionanvHoi noaimuku ma
MeXaHi3MI8 pe2yi08anHHsi THOYCMPIi 20CMUHHOCI
ma YMIiHHA ¢hopmysamu HA Yiti OCHOBI MAKMUYHI
NPOEKMHI 3A80aHHA Ma pPO3POOIAMU NPOEKMHI
PpileHHs 3 YPaxy8anHaM paKkmopy Heeu3HAYyeHHOCI

DK 6.

30amuicme  uzHauamu  OCHOBHI  6UMO2U OO0
cucmemMu Cepe8iCHUX, OpPeaAHI3AYIUHUX, COYIANbHUX,
VAPABATHCHKUX, IHppacmpyKkmypHux,
MAPKEMUH2S08UX, MEXHOJIOIYHUX MA EKOHOMIYHUX
[HHOBaYill Y 20CNO0apcobKil OisibHOCmI Cy0 €kmis
20MeNbHO20  Ma  pecmopanHoeo  OisHecy i
00IpyHmogysamu cmpame2iuti yini ix oisiibHocmi

1,2

DK 7.

30amuicmes po3pobasmu 0Oi3Hec-NAAHU CMBOPEHHS
ma po36UmMKY HAnpsmis OisLIbHOCMI, HOCy2

6-9

DK 10.

30amuicmo ynpaeaamu KOMepYIiuHoIo,
MAapKemuH208010, Ginancosoro OIsIbHICMIO,

2-10




PO3pOONIAMU  AHMUKPU30BI NpO2paMu  OiSLIbHOCHI
Kopnopayiu, 2omeabHux ma pecmopaHHux Mepedic,
cy0 ‘ekmig 2omenbHO20 Ma pecmopaHHo2o DizHecy

DK 11.

30amuicme  3acmocogyeamu  pisHi  Memoou ma
iHcmpymenmapiii. 018 NPUUHAMMSA — HAYKOBO
00IPYHMOBAHUX ~ VNPABIIHCOKUX — PiUeHb, GMIHHSA
iOenmugikyeamu aeeHmie cmpameiyHux 3MiH 8
opeanizayii, euHayamu WIAXU NOOOJIAHHS ONOpPY
SMIHAGM 3 YPAaxyB8aHHAM PO3GUMKY 2a1Y3i, GNIUBY
KOHKYDEHMHO20 cepedosuyd ma UKOpPUCmosy8amu
NpoekmHutl nioxio 00 O0OIPYHMYBAHHS PeCyPCHO20
3a0e3neueHns po3eumKy cy0 '€Kmie 20menbHo20 ma
pecmopantozo OizHecy

6-9

DK 12.

30amuicms 00 NIONPUEMHUYLKOI OIiANbHOCMI HA
MIJHCHAPOOHOM) DIBHI

DK 13.

30amuicmo oyinosamu 8NIU8 Gaxmopis
BHYMPIUWHb020 MA 306HIUHBLO2O CEPedosuUd Ha
@DYHKYIOHY8aHHS NIONPUEMCINGA 0151 OOTPYHINY BAHHS
Oi3Hec-npoekmis

DK 15.

30amuicms 00 BUBHAUEHHSA CMPAMEIYHUX 3A80AHb
Y PO36UMKY 20MENbHO20 | pecmopantozo biznecy

@K 16.

30amuicms  popmymosamu  3a80aHHs, NO8 SA3AHI 3

CKIIA00BUX

BNPOBAOINCEHHAM CUCMEM YRPABIIHHA AKICmI0O ma il

10

HpoepaMHipes’lebmamu HABYAHHS 34 OCBIMHBLOIO npozcpamoro

PH I.

3uanna nepedosux KoHyenyit, Memooié HAYKOB0-
docnionoi ma npoghecitinoi disnvHocmi 8 cepi
2OCMUHHOCMI

PH 4.

3Haunsi  3aKOHOMIpHOCMELU, NPUHYUNIB ma
MexXanizmi8 (QYHKYIOHYBAHHS PUHKY 20MENbHUX Mda
PECMOPAHHUX NOCTLY2

1-2

PH 5.

30amuicmy  oyinO8amu  KOH IOHKMYPY  DUHKY,
iHmepnpemysamu pe3yivmamu  OOCHIONCEHHs ma
NPOCHO3Y8AMU — HANPAMU — PO3GUMKY V0 ekma
RIONPUEMHUYBKOL disnbHOCMI 8 chepi 2cocmunHoCmi

3-4

PH I

Bineno  eonodimu  Oepoicasnoro  M080H0O I
BUKOPUCINOBYBAMU 1T 8 NPohecilinill OiIbHOCMI

PH 12.

Ipaxmuxyeamu euxopucmauusi iHO3eMHUX (HOL)
MO8 (MO8U) Y npoghecitiniil QisibHOCMI

1,2

PH 13.

Jismu y nonikynomyptnomy cepedosuuyi

6-9

PH 16.

Ipuiimamu PIWEHH s y CKAAOHUX I
Henepeobauy8anux  yMo8ax, wo  nompebye
3ACMOCY8AHHA  HOBUX NIOX00i8 ma  Memooig

6-9




NPOCHO3)YB6AHHA

PH 18. | Jlemoncmpysamu 30amuicmos camopo36ueamucs ma 7
CAMOBOOCKOHANIOBAMUCS YNPOOOBHC HCUMM L

«l'omenvnuil i pecmopannuu menedxcmernmy (OC mazicmp)

Homep B Howmep Temu,
OCBITHIN 3MICT KOMIIETEHTHOCTI HHO PO3KPHBAC
mporpami SMICT :
KOMIETEHTHOCTI
3azanbhi KOMnemeHmHOCMI 3a 0CBIMHLOIO NPOCPAMOIO
3K 1. |3pgarHicTh IPOBEIECHHS JTOCITIIKEHD Ha 3-5
BIJINOBITHOMY PiBHI
3K'3. |3parmicth BHKOPUCTOBYBaTH iH(oOpMariiHi i 3-5,7
KOMYHIKaIIli{H1 TeXHOJIOT11
3K'5. |3parHicTh OiATH Ha OCHOBI €THYHUX MipPKyBaHb 1-2
(MOTHUBIB)
3K 6. | 3marHicTh reHepyBaTH HOBI i€l (KPEaTHBHICTB) 6-9
3K7. |3parhicts 10 abCTPaKTHOrO MHUCIIEHHS, aHAJi3y Ta 1,2,10
CHUHTE3Y
Daxo6i KOMNEMeHMHOCMI 30 OCBIMHbLOIO NPOCPAMOIO
CK'1. |3parnicTs 00MpaTH Ta BAKOPUCTOBYBATH KOHLIEIILII, 1, 6-9
METOJM Ta 1HCTPYMEHTapiii MEHEIKMEHTY, Y TOMY
YUCI1 y BIAMOBIAHOCTI 10 BHU3HAYEHUX IIJIeH Ta
MDKHAPOJHUX CTaHIAPTIB
CK 3. |3pmaTHICTh 10 CaMOpPO3BHUTKY, HaBYaHHS BIPOIOBK 1,6-9
KUTTS Ta €PEKTHBHOTO CAMOMEHEDKMEHTY
CK 9. | 3nmarHicTh aHami3yBaTH i CTPYKTYpyBaTd MpoodaeMu 3-5

oprasizaiii, npuiiMati e(EeKTUBHI YIPaBIIHCHKI
pilieHHs Ta 3a0e3MeuyBaTH iX peasizailiio

CK 10. |3pgarmicte 10 yOpaBiliHHS —opradizamiero Ta il 6-9
PO3BUTKOM BIONOBIOHO 00 MPeHOi8 20MeabHO20 md
pecmopanto2o bizHecy

CK 12. | 30ammuicme opmymosamu 3a60anis, N6 s3aHi 3 1,2
BNPOBAONCEHHAM CUCMEM YAPABIIHHA AKICm0O ma il
CKIadosux 8 opeaHizayii, 3abesneuysamu 3axucm
npas cnodicusayis

CK 13. | 30ammicmo ynpasnamu KOMepYiliHoio, 1,6-9
MaApKemuH2068010, (QiHaHcoB8ol0  OidIbHICMIO  Mda
PO3pobAAMU AHMUKPUZ081 NPOCPAMU KOPHROPAYTI.

llpocpamui pezyromamu HA8YAHHA 30 OCBIMHBLOIO NPO2PAMOIO

1. Kputnano OCMHUCITIOBATH, BUOHMpATH Ta 1
BUKOPHUCTOBYBATU HEOOX1THUH HayKOBHU,
METOJAVYHUNA 1 AHANITUYHUW I1HCTpYMEHTapiil st
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yIpaBIiHHS B HENEpen0advyBaHUX YMOBaX

2. InenTudikysard npobiemMu B opraizamii  Ta 6-9
OOI'PYHTOBYBATH METOJHM iX BUPIIICHHS;

S. [TnanyBaTu AisUIBHICTD OpraHizailii B CTpaTeriyHOMY 1
Ta TAKTUYHOMY pO3pi3ax

7. OpranizoByBaTd Ta  3/1iCHIOBaTH  €(EKTUBHI 3)
KOMYHIKaIii BCEpe/IMHI KOJICKTHUBY, 3

npeACTaBHUKAMH PI3HUX MNpodeciiHuX TpyIl Ta B
MDKHApOJIHOMY KOHTEKCTI

8. 3acTtocoByBaTu crienianizoBaHe porpaMHe 7
3a0e3neyeHHss Ta 1HGOpMAlIdHI CHCTEMH IS
BUPIIICHHS 33/1a4 YIIPaBJI1HHS OpraHi3alli€lo

9. BwmiTu crhinkyBatuch B MPOQECIHHUX 1 HAYKOBUX 1
KOJIax JIEP>KaBHOIO Ta 1HO3EMHOI0 MOBaMHU
10. JleMOHCTpyBaT JiJEpChbKI HABUYKH Ta BMIHHS 5, 6-9

IpaioBaTd y KOMaH/i, B3a€EMOJISATA 3 JIIOJbMH,
BIUTUBATH Ha iX TMOBEIIHKY JUJIA BUPIIICHHS
npodeciiiHux 3aaa4

13. Bmitu mmanysatu i 3xilficHioBatd iHOpMaiiiHe, 1,2
METOJIMYHEe, MaTepiaibHe, (IHAHCOBE Ta KaJpoBE
3a0e3nedyeHHs oprafizaii (mapo3aiay)

14. 30ammuicmo ynpaensmu IHHOBAYIIHOIO, 6-9
KOMEPYIUHOI, MAPKEeMuUuH208010 OISIbHICMI0O Mda
PO3pOOIAMU AHMUKPU30BT NPOSPAMU

3.3MICT AMCLUTIITHA

3micToBuii Mmoay. b 1. TeopeTuuHi 0CHOBM CTPATEriYHOT0 MAPKETHHIY
Tema 1. CyTHicTh, HiJIi TA 3aBAAHHS CTPATEriYHOI0 MAPKETUHIY B
roTeJIbHOMY i pecTopaHHOMY Oi3Heci

CrpaTeriuynuii MapKETUHT SK KOHIIEMIlIS Ta MPUKIAHANA 1HCTPYMEHTapiu.
TepmiHOMOTIUHUI amapat cTpaTeriyHoro MapkeTuHry. OO0’€KkT, cy0’€KT, IpeIMeT,
PiBHI Ta €Tamu CTPATETIYHOTO MAapKETHHTY. Micle CTpaTerivHoro MapKETUHTY Y
CUCTEMI CTPATEriyHOrO0 MEHEHKMEHTY CYO’€KTIB TOTEIBHOTO 1 PECTOPAHHOTrO
0i3Hecy. ['eHe3a cTpaTeriyHoro MapKeTHHIY SIK KOHLICTIIII].

[Mimi Ta 3aBAaHHA CTPATETIYHOTO MAapKETHUHTY B TOTEJIBHOMY 1
pectopanHomy Oi3Heci. Immuiemenramis texnosorii SMART y crpareriunuit
MapkeTuHr. 3actocyBaHHs SMART nns oOrpyHTyBaHHS LiJiell Ta BHpPILICHHS
3aBAaHb CTPATETIYHOTO MAPKETUHTY B MIANPUEMCTBAX TOTEIBLHOTO 1 PECTOPAHHOTO
0i3Hecy 3a piBHSAMU. [HTErpoBaHiCTh MICii, MApPKETUHTOBHUX I[iIe Ta 3aBJaHb
CTPATEr1yHOr0 MapKETUHTy Ha OCHOBI TexHoJyoTii SMART. @opMyBaHHS «JiepeBa
CTpaTeriyHUX MapPKETHUHTOBUX IIICH» MiANPUEMCTBA JJIS JOCSITHEHHS IIiIeH
PO3BUTKY MIAMPUEMCTB FOTEIBHOIO T PECTOPAHHOTrO OI3HECY.
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[HTETpOBAHICT,  CTpATEriyHOIO  Ta  OMEpPAIIfHOTO  MAapPKETHUHTY.
B3aeMmo3aneXHiCTh ~ CTPATETiyHOTO MAapKeTHHTy 1 mpouecy (GopMyBaHHS
MIPOMO3UIIiTl Ha pUHKY TOTEIFHUX Ta PECTOPAHHUX MOCIYT.

CnHCOK peKOMeHI0BAHMX JKepeJt:

OcnoBnuii: 1, 2, 4, 5.

HonaTtkoswuii: 6, 8, 10, 11, 12.

[aTepner-pecypeu: 13, 15, 21-23.

Tema 2. Indopmaniiino-anajiTH4He 3a0e3MeYeHHsI CTPATETiYHOT O
MAPKETHHIY B FOTeJILHOMY i pecTOpaHHOMY Oi3Heci

CyTHICTh  1HGOPMAIIHHO-aHAIITUYHOTO  3a0€3MEUEeHHS  CTPATEeT1YHOI0
MapKeTHHTy B YyMoOBax ImudpoBizamii. Meronu dopmyBanHs iHQOpMaIiiiHO-
AHATITUYHOTO  3a0€3MEYEHHs] CTPATEeriYHOr0 MAapKETUHTy B TOTEJIbHOMY 1
pectopanHomy Oi3Hecl. [HdopmarliiiHo-aHamITUYHE 3a0€3MEUYeHHSI CTPATETIYHOTO
MapKEeTUHTy Ha l1€papapxXiyHuX piBHAX ynpasmiHHSA. DyHkuii iHpopmariiiHo-
aHAJITUYHOTO 3a0€3MEUYEHHS] CTPATErIYHOrO MAPKETHHTY .

[HdopmaiiitHO-aHaTITUYHE 3a0€3ME€YEHHSI CTPATErYHOTO MAapKETHUHTY SIK
npotec: 300py, HAKOIIMYEHHS, aHalli3y Ta OHOBJIEHHS 1H(QOpMaLii IPO CTaH PUHKY
rOTEIBLHUX Ta PECTOPAHHUX IMOCIYT; nepeaadi iHGopMalli MIbOBUM ayIUTOPIsM
CHOXMBAYiB; BHMKOHAaHHS CTPYKTYPOBAHHMX Ta HECTPYKTypOBaHUX 3aBJaHb
CTPATEriyHOr0 MapKETHHTY; BU3HAUEHHS NPUYMH MOTIPIIEHHS CTaHy Ta YMOB
PO3BUTKY HampsIMiB rOCHOJAPCHKOI JISIILHOCTI; MPOIeC po3poOKH peanizallii Ta
KOHTPOJIIO CTPATET1i Ta TAKTUKHU O13HECY.

3acTocyBaHHA CHUCTEMHOTO Miaxony a0 GopmyBaHHS 1H(MOpMAIiHO-
aHAMITUYHOrO  3a0€3MEYEeHHS]  CTPATEriYHOrO  MapKETHHTY. CucremHo-
(GyHKLIOHATBHUN, CHCTEMHO-EJIEMEHTHUN, CHCTEMHO-CTPYKTYpPHUH, CHCTEMHO-
KOMYHIKAI[IHHUH, CUCTEMHO-IHTerpauiiHuii 6aszuc QgopmMyBaHHs i1H(pOpMAaILiiTHO-
aHAITUYHOTO 3a0€3MEeUYEHHS] CTPATEr1YHOIO0 MAPKETHUHTY.

Cnncok peKoMeHI0BaAHMX JKepeJt:

Ocuosnuii: 1, 2, 4, 5.

JlogaTkoBuii: 6, 9, 12.

[atepuer-pecypceu: 14, 15, 20, 22.

3MmicToBuit MOAYJIb 2. MeTOM0JI0TiYHI OCHOBM CTPATEriYHOT0 MAPKETHHIY B
roTeJibHOMY i pecTopaHHOMY Oi3Heci
Tema 3. MapKkeTHHIOBHIiI CTpaTeriyHUil aHAJI3 MiANPUEMHUIIbKOTO
cepel0BHIIA IOTEeJILHOIO0 i PeCTOPAHHOIO Oi3HeCy

CyTHICTh TIANPUEMHHUIIBKOTO CEPEIOBUINIA TOTEIBHOTO 1 PECTOPAHHOTO

Oizaecy. Ilimi Ta mOpUHOMIM  MApKETHHTOBOTO  CTPATETiYHOTO  aHAJI3y

HITPUEMHHITBKOTO cepenoBuia. [Iporec i eTanu MapKeTHHTOBOTO CTPATETTYHOTO

aHamizy chepu  TOCTHUHHOCTI.  MAapKETHMHTOBUW  CTpaTeTiyHMA  aHai3

NIAIPUEMHHUIIBKOTO cepefioBUIa SK 1HGopMaliitHa ©0a3a Juisl  OPUAHATTS

CTpaTeriyHuX pimieHb. Hacnigku mpoBeAeHHS Ta ITHOPYBaHHS MapKETUHIOBOTO

CTpPaTEriyHOro  aHajgizy MANPUEMHHUIIBKOTO  CEpPEeJOBHUINA  TOTEJIbHOro 1
pecTtopaHHOro 0i3HeCy.
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CDaKTopH HiI[HpI/IGMHI/IHBKOFO CEpeIOBHILA TOTEJIBHOTO 1 pecTopaHHOTo
0i3HeCy 3a iepapXiYHUMHU PiBHIMH. KOHTpOJIBOBaHl Ta HCKOHTpOJIBOBaHl YHHHUKA
MapKETHHIOBOIO  MaKPOCEPEIOBHIIA Cy0’€KTIB TOTEIBHOTO 1 PECTOPAHHOTO
Oi3Hecy. 3acToCyBaHHS KOHIICMINI «YOpHMM JIeOip» Y MAapKEeTHHTOBOMY
CTpaTeriuHOMYy aHaji3i. Bu3HadeHHS MapKeTHMHIOBOi AaKTHUBHOCTI SK CKJIAJI0BOI
J7I0BOI aKTUBHOCTI TigmpueMcTBa. Buam mepiogudHocTi 300py iHGOpMarii 3a
MOTCHIIIMHUMH ~ 3MIHAMH  TIJIPHEMHHUIIBKOTO  CEPEIOBUINA TOTEIBHOTO 1
pectopanHoro 0i3Hecy. [Iporno3yBaHHs MOTEHIIMHUX 3MiH Y TIANPUEMHHUIIBKOMY
CEpEeJIOBHIIl MIAMPUEMCTB Ha OCHOBI BUKOPHUCTAHHS METOMIB: EKCTPAmOJSAIi,
MOJIeTIOBaHHs Ta 1HTYii1, Jlendi, nepexpecHoi MaTpuili, po3poOIeHHS ClICHAPIiB.

CnHcok peKoMeHI0BAHMX JKepeJi:

OcnoBnuii: 1, 4, 5.

JomarkoBuii: 6, 7, 8, 11.

[arepuet-pecypen: 13-15, 19, 20, 23.

Tema 4. MapKeTHHIOBMI CTPATEriYHMA AHAJI3 BHYTPIIIHHOI0 CepeI0BUIIA
NiANPHUEMCTB rOTEJIbHOI0 i peCTOPAHHOIO0 Di3Hecy

Mera, npeamer, 00’€KTH Ta CyO0’€KTM MAapKETHUHIOBOI'O CTpPATETIYHOTO
aHaJi3y BHYTPILIIHBOIO CEpPEeIOBUIIA Hi)j[HpI/I€MCTB 3MicCT, 3aBAaHHs, OpraHi3allis
Ta €Tany MapKETHHIOBOTO CTpaTeFI‘{HOFO aHaJli3y BHYTPIIIHBOTO cepezloBHIIa
Cy0’€eKTIB TOTEJIBHOTO 1 pecTopaHHOro Oi3Hecy. @DyHKIIOHANbHI LU
MapKETUHIOBOT'O CTPATEr1yHOro aHalizy. MeTou MapKeTUHIOBOTO CTPATErYHOTO
aHai3 BHYTPIIIHBOTO CEPEJOBUINA MIANPUEMCTB TOTEIBHOTO 1 PECTOPAHHOTO
Oi3Hecy.

MapkeTUHrOBUM CTpaTeriuHui aHalli3 BHYTPIIIHBOIO CEPEOBUIIA SIK
iH(popmarliiiina 0a3a g NPUUHATTA CTPATETIYHUX Ta ONEPATHUBHUX pILIEHb.
MapKeTHHIOBUI CTpaTeriuHuii aHalli3 BHYTPIIIHBOIO CEPENOBUIIA MIAMPUEMCTB
rOTEJIbHOTO 1 peCTOpaHHOro Oi3HECY B YMOBaX HEBU3HAUCHOCTI. [aeHTuikaiis
piBHIB  HEBHU3HAUYEHOCTI Ta  OCOOJMBOCTI TPOBEIEHHS  MAapKETHHTOBOIO
CTPATETIYHOTO aHaII3Y JIJIsl KOXKHOTO 3 HUX.

Cnncok peKoMeH/I0BaHMX JKepeJt:

OcHoBuuii: 1, 3, 5.

HonmarkoBuii: 6, 7, 8, 10, 11, 12.

[aTepuer-pecypeu: 15-18, 19-22.

Tema 5. MapkeTHHIrOBMi CTpPaTerivYHM aHAJI3 CMIOKUBAYIB rOTEJIbHUX TA
PEeCTOPAHHUX MOCTYT

MapkeTUHrOBUI CTpaTeriyHUi aHali3 MoTped CIOXKMBAYIB TOTEJIbHUX Ta
pectopanHux mociayr. CTpyKTypa CIOXHBYOI IIHHOCTI TOTEJNBHOI IMOCITYTH Ta
pectopanHoi  mpoaykmii. [l MapKETHHTOBOrO  CTPATETIYHOTO  aHAII3Y
CIOKHMBadiB. MeTou Ta eTanmy MapKETHHTOBOIO CTPATETIYHOTO aHaJ3y MOTped
CTIO’KUBAYiB TOTEIHHUX T PECTOPAHHUX MOCITYT.

Busnauenns ta mociipkeHHsT (PaKTOpiB CHOKHUBYOI MOBEAIHKA HA PUHKY
TrOTeJIbHUX Ta pecTOpaHHUX Mmochayr. CuTyaliiiHi Ta cTpareriuydi (akTtopu y
OPUIHATTI pillIeHb 100 NPHUAOAHHS CIOXUBAaYaMHU TOTEIBHUX Ta PECTOPAHHHUX
nociyr. MapKeTUHTOBUI CTpaTeriyHuil aHaii3 CIOXXUBAa4iB TOTEJIbHUX Ta
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pECTOpaHHUX TOCAYr Ha OcHOBI Mertoauku «VALS+». MapkeTtunroBwii
CTpaTeTIYHUM aHalli3 CIOXUBayiB TOTEJIbHUX Ta PECTOPAHHUX IMOCIYTI Ha OCHOBI
texHoJsorii OPERA Enterprise Solution.

Crnncok peKoMeHI0BaAHMX JKepeJt:

OcHoBnauii: 1, 3, 4, 5.

JlogaTkoswuii: 6, 7, 8, 10.

[aTepuer-pecypeu: 14, 19-22.

3micToBuit moay.nb 3. IIpuk/iagHi 0CHOBH CTPATEriYHOI0 MAPKETHHIY B
roTeJIbHOMY i pecToOpaHHOMY Oi3Heci
Tema 6. MapkeTHMHIOBI cTpaTerii B roTeJibHOMY I pecTOpaHHOMY Oi3Heci

CyTHICTh MapKETHHIOBOi CTpaTerii mianpueMcTBa. Micie MapKeTHHTOBOI
cTpaTerii B iepapxii cTpareriii mianpueMcTB. B3aemo3B’s130k KOpPIOpPaTUBHOI Ta
(yHKIIOHAJIBHOI MapKETHUHIOBOI cTparerii. B3aemo3B’s30k Oi3Hec-cTparerii Ta
(yHKLIOHAIBHOI MapKETHUHTOBOi  cTparerii. OyHKLIOHAJIbHI MapKETUHIOBI
CTpaTerti.

BusHaueHHs1 KOpIIOpaTUBHOI CTpaTerii Ha OCHOBI MOJICTIOBAHHS MAaTpPHUIh .
AHncodda, /. Aakepa, MmozentoBaHHS KyOy KOPIIOPATUBHUX CTPATET1H 3a71€KHO BiJl
apeally pUHKY, PHUHKOBUX MOTped y MOCIyrax, TEXHOJIOTISIX BHPOOHHIITBA Ta
peanizamii nociyr. CyTHIiCTh nopTdenbHux crpaterii. CyTHICTh MapKETUHIOBUX
CTpaTerii pocry.

Jlkepena CTBOpPEHHS! KOHKYPEHTHUX IepeBar MiAMPUEMCTB TOTEIBHOTO 1
pectopanHoro 6i3Hecy. CyTHICTh Ta BuAu crpaterii nuctpuOymii. CyTHICTh Ta
BUJIM CTPATETI1i IIHOYTBOPEHHS.

CnHcoK peKOMeHI0BAHMX JKepeJI:
OcHoBHuii: 1, 4, 5.

Jonatkosmii: 8, 9, 10, 12.
[arepuet-pecypcu: 14-15, 17, 20.

Tema 7. lIndpoBi MapKeTHHIOBI cTpaTerii y roreJIbHOMY i peCTOPaAaHHOMY
Oi3Hecl
Micue wmapkeTuHTroBOi I1MdpoBOi cTpaTerii B iepapxii cTpaTerii.
[{udposizariiss MapKETUHTOBOI JISTILHOCTI Cy0’€KTIB TOTEIHLHOTO 1 PECTOPAHHOTO
6i3aecy. Tpancdhopmariiss ¢GyHKIIT CTpaTEriyHOTO MAPKETUHTY. YTIpaBIiHHS
nocBinoMm crnoxuBada. Kpayn-mapkerunr. 3oBHimHIN digital-aHai3: monryk Hioi 1
1HCAlTIB, aHai3 PUHKY 1 KOHKYpPEHTIB, 1HCTpyMeHTapiid. Buytpimmniii digital-
aHaJII3: aHaJi3 MOBEIHKY CIIOYKMUBAYiB, aHAJI3 MPOIaXKiB, aHATITUYHI (PEHMBOPKH,
MoJieNib aTpuOywii 1 iHCTpyMeHTapiidi. KepyBaHHs mpoaakamu 1 OpEHIMHIOM B
nudpoBomy cepenoBuili. @opmyBaHHS ITU(PPOBOI MAPKETUHTOBOI CTpaTerii 1
YOPaBIIHHS MAapKETUHTOBUM KOMIUIEKCOM ToTeNiB 1 pectopaHiB. HoBi edexTuBHI
texHoJsorii B digital-mapkeTuHry (IITYYHUM 1HTEIEKT, CTOPPITEIUIHT 1 HOBI
dopmatu BiicOMapKETUHTA).
CnHcoK peKOMeHI0BAHMX JKepeJI:
OcHoBHHI: 2, 4, 5.
HonmarkoBuii: 6, 7, 8, 10, 11, 12.
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[aTepuer-pecypeu: 15, 19-22.

Tema 8. MapkeTnHroBi crparerii cermeHTanii pUHKY, BHOOpY
HJILOBOI'0 PUHKY, NO3ULIOHYBAHHS MiIMPUEMCTB rOTEJILHOIO0 i PECTOPAHHOTO
Oi3Hecy

Cytaicts konuenuii STP-mapketunry. CermeHTaiis puHKY TOTEIbHUX Ta
pectopanHux mociayr. L{inpoBHi pUHOK MIAMPUEMCTB TOTEIBHOTO 1 PECTOPAHHOTO
O13Hecy. llo3umitoBaHHA MIANPUEMCTB HA PHUHKY TOTEIBHUX Ta PECTOPAHHUX
nociayr.  CrpateriuHe  3HaueHHs  3acTocyBaHHs  STP-mapketunry — ans
GyHKIIOHYBaHHA —MIANPUEMCTB TOTEIBHOrO 1 pecropaHHoro Oi3Hecy. OCHOBHI
O3HaKM CETMEHTallll PUHKY TOTEJIbHUX Ta PECTOPAHHUX IOCIYyr: reorpadiuxi,
neMorpadiyHi, COIlaJbHO-eKOHOMIYHI, TICUXOJIOT14YH1, TTOBE{IHKOBI.

MapkeTHHroBl CTpaTerii CerMeHTalii pUHKY TOTEJIbHUX Ta PECTOPaHHHUX
nociyr. TexHOoJIoril CTpaTeriyHoro MapKeTUHIy Ha IIbOBUX pUHKaxX. CTpaTeriysi
NOPIOPUTETH IWIOAO TMO3WIIIOBAHHS MIANPUEMCTBA Ta TO3ULIIOBAHHSA TOCHYT.
[To3u1iiroBaHHS MOCTYT TOTENIB Ta PECTOPAHIB.

CnHcok peKoMeHI0BaAHMX JKepeJi:

OcHoBuuii: 3, 4, 5.

JlomaTkoBuii: 6, 11, 12.

[arepuet-pecypcen: 13, 15, 17, 23.

Tema 9. MapkeTHHIOBa cTpaTerisg B3a€EMOBIIHOCHH HA PUHKY
roTeJJbHUX TA PECTOPAHHUX MOCTYT

KoHuenirisi MapKeTHHTY B3a€MOBIIHOCMH Y CHCTEMI CTPaTETiqyHOTO
MapkeTuHry. O3Haku MYJIbTUCYOEKTHOCTI B3a€MOBIHOCHH HAa PUHKY TOTEIIBHUX
Ta PECTOpaHHUX Mociayr. DOopMyBaHHS MEpEXl B3a€EMOBIIHOCMH HAa PHHKY
rOTEJBbHUX Ta pPecTopaHHUX nociyr. MapkerunroBa TexHonoris CRM Ha puHky
TOTEBHUX Ta PECTOPAHHUX MOCITYT. MapKeTHHT B3a€MOBITHOCHH 31 CITOKUBauYaMu
TOTEBHUX Ta PECTOPAHHUX TOCIYT SIK IHCTPYMEHT MapKETHHTY CEepBicy.

MapkeTHHT B3a€MOBIJHOCHH 3 TapTHEpPaMH HA PUHKY TOTEIBHUX 1
pecTtopaHHUX TOCHyr. [lapTHEpChbKI B3a€MOBIJHOCUHU BCEPEAMHI MiANPUEMCTBRA:
NpaliBHUK AK BHYTpIIHIA crnoxuBad. OmnepauiiHuii Ta  aHaNITUYHUN
1HCTpyMeHTapii (hopmyBaHHS MapKeTUHTOBOI cTpaTerii CRM.

CnHcok peKOMeHI0BAHMX JKepeJI:

OcHoBHuii: 4, 5.

JlopaTkoBwuii: 6, 7,9, 12.

[aTepuer-pecypeu: 18, 21-23.

Tema 10. KoHTpOIiHT MapKeTHHIOBHUX CTpaTeriii cy0d’eKTiB
roTeJIbHOTO I peCTOPaAHHOIO Oi3Hecy
KoHTpomiHr y cHCTeMl CTpaTeriyHOro MapKETUHTY. [HcTpyMmenTapiit
CTPATEeriuyHOr0 KOHTPOJIHTY MApPKETMHIOBUX CTpaTerid. 3aBAaHHA CTPaTeriyHOro
KOHTPOJIIO ~ MapKeTUHroBux crparerii. CTpyKTypa CHCTEMH  KOHTPOJIHTY
MapKEeTUHIOBUX cTpateriil. . KoHueniiis crpaTeriyHoro KOHTPOJII0 MAPKETUHTOBUX
cTpaTerii.
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[TopTdhenbuuii  aHami3; aHali3 MapKETHHTOBOrO TMOTEHINATy; aHami3
CIJIbHUX Ta ClIa0KHX CTOpIH; aHali3 KOHKYpEHLIi; CTpaTeriuHi po3puBH;, KpUBa
KHUTTEBOTO IUKITY MPOAYKTY y CUCTEM1 KOHTPOJIIHTY MaPKETHHTOBUX CTPATETiH.

CnHcok peKoOMeHI0BAHMX JKepeJI:

OcHoBHuii: 1, 2.

JlonaTkoBuii: 6, 7, 12.

[arepueT-pecypeu: 16, 18, 22.
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