AHOTAIIA

BianoBigHo 10 METH MOCHIIKEHHS poOOoTa MpUCBIYEHA PO3poOIl Ta
BIIPOBA/PKCHHI BEO-OpPIEHTOBAHOI CHUCTEMHU IS MIANPUEMCTB, SKI HaJalOTh
moOyTOB1 MOCIYTH, 3 METOI oNTUMI3aIlli 013HeC-MPOoIIeCiB, MOJCTIICHHS TOCTYITY
KITIEHTIB 10 TOCIYT Ta TOKpamieHHs e()EeKTHMBHOCTI HAJaHHA IUX MOCIyr Ha
yKpaiHChbKOMY pUHKY. Ilouamok ¢popmu

Bunyckna kBamidikaiiitna po6ora Ha Temy «Beb-opieHTOBaHa cucTeMa
HiAMPUEMCTBA MO HAJAaHHIO TOOYTOBUX MOCTYT» MICTUTH 51 CTOpiHKY, 1 7 pUCYHKIB,
[lepenik BUKOpUCTAHUX JKepel Haniuye 13 HailMeHyBaHb 1 6 IHTEPHET PeCypCiB.

byno mpoanamizoBaHO: pUHKY MOOYTOBHUX TOCIYT, BIUIMB TEXHOJIOTIH Ha
noOyTOBI MOCIYTH, TOTPEOU Ta OYIKYBaHHS CMOXKUBAYiB MOOYTOBUX MOCIYT.

byio

B pesynbTaTi Oyn0 po3poOiieHO Ta BIPOBAKEHO BEO-OPIEHTOBAHY CUCTEM
TS THTIPUEMCTB, SIKI HaIal0Th MOOYTORBI IMTOCTYTHIO

KurouoBi ciaoBa: BeG-opieHTOBaHA cucTeMa, MOOYTOBI MOCIYTH, pO3pO0OKa,
front-end, back-end.

ABSTRACT

In accordance with the purpose of the study, the work is devoted to the
development and implementation of a web-based system for enterprises providing
household services in order to optimise business processes, facilitate customer
access to services and improve the efficiency of providing these services in the
Ukrainian market.

The final qualification work on the topic "Web-oriented system of a consumer
services company" contains 51 pages, 17 figures, the list of references includes 13
titles and 6 Internet resources.

The following areas were analysed: the market for consumer services, the
impact of technology on consumer services, the needs and expectations of
consumers of consumer services.

Results.

As a result, a web-based system for enterprises providing household services
was developed and implemented.

Keywords: web-based system, consumer services, development, front-end,
back-end.



