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Certificate of Course Completion

Academy Orientation

The learner has successfully completed the Cisco Networking Academy Orientation course. The learner demonstrated the ability to 
explain the following:

Understand the purpose and goals of Cisco Networking Academy 

program.

Know how to use basic features of Cisco NetAcad.

Understand the roles and responsibilities of Instructor, Contact, and 

Advisor.

Be familiar with the Cisco Networking Academy learning offerings and 

services.

Understand your roles and responsibilities in the Cisco Networking 

Academy program.

Be familiar with the Cisco Networking Academy partnership model and 

the roles of Academies, ASCs, and ITCs.

Understand the certification exam and discount voucher process.
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