AHOTAIIA

BunyckHa KkBanidikauitHa pobota Ha Temy "KomyHikaTuBHHUI e-cepBic
COIMIAJIBHOI JJOTIOMOTH THMYacOBO MEPEMIIIEHUM ocodaM™ micTuTb 39 CTOpiHOK, 3
pucyHkn, 1 Tabauyto, 1 rpadik. Mepenik BUKOPUCTaHMUX Axkepen Hanivyye 11
HalMMeHyBaHb.

Y IUIIOMHINA poOOTI PO3TIISIHYTO aKTyallbHI MTUTAHHS COI[IAIbHOT MIATPUMKHU
TUMYAcOBO NEpeMillleHNX 0ci0. Bu3HaueHo MOHSTTS, BUIU Ta JHKEpena COIlialbHOl
MIJITPUMKH, MPOAHAI30BaHO 1ICHYIOUl €-CEPBICH COIIAJIbHOI MIATPUMKH, a TaKOX
0COOJIMBOCTI COLIIAJIBHOI MATPUMKU B YMOBaX TUMYACOBO1 NEPEMIIIICHOCTI.

Metoro poboTn € po3poOka KOMYHIKATUBHOTO €-CEpPBICY COLIAIBHOL
JIOTIOMOTM THUMYacoBO TIEPEMIIIEHUM oco0aM, gKui 3abe3nedye aJpecHICTb,
JIOCTYITHICTh Ta OMIEPATUBHICTh HAJAHHS COLIAIbHUX TOCIYT.

JIJ1st TOCSATHEHHS TOCTABJICHOI METH BUPIIIEH] TaKi 3aBJaHHS:

¢ Oryisi;i OCHOBHMX TEOPETHMYHMX MIAXOJIB JO BHU3HAUYECHHS COLIAIBHOL
MIITPUMKH,

o Bu3sHaueHHs XapakTepy 1 3MICTYy COL[aldbHOI MIATPUMKH THUMYACOBO
nepeMilieHnx ocio;

« OxapakTepu3yBaHHsI OCHOBHUX MPUHLHUIIB Ta (JOPM COLIATBHOI MIATPUMKHI
TUMYACOBO MEPEMIIIEHUX 0Ci0;

« PO3po0Ka KOMYHIKATMBHOTO €-CEpBICY COLIAJIbHOI JIOMOMOTHM THMYacOBO
MIePEMIIIICHIM 0CO0aM.

Y poboTi 3ampornoHOBAaHO OpUTiHAJIBHE PIIMIEHHS MO0 PO3POOKH
KOMYHIKaTUBHOTO €-CEepBICY COIliadbHOI JIOMOMOTHM THUMYAacOBO MEPEMIIICHUM
ocobam, Akui 3abe3nedye aJpecHICTh, MOCTYIHICTh Ta ONEPATHBHICTh HAJIaHHS
comiaibHUX nocayr. E-cepBic po3pobiieno Ha ocHOBI MOBH nporpamyBanns HTML,
JavaScript ta CSS.

Po3poOnenuii e-cepBic Mae MNPOCTUH Ta 3pO3yMUIMN 1HTepdenc, SKHii
JTIO3BOJISIE THMYACOBO MEPEMIIIIEHUM 0C00aM IIBUAKO Ta JETKO OTPUMATH JOCTYII J0
HE0OX11HO1 1H(pOpMAIlii Ta MOCTYT.

Kuarwuosi ciaoBa: CoiianbHa J0MOMOra, TUMYAacOBO TMEpPEMIIIeHI 0coou,
€JIEKTPOHHUI CEpBIC, AOCTYIHICTh, IPOCTOTa BUKOPUCTaHHS, Oe3neKa

ABSTRACT

The thesis examines topical issues of social support for temporarily displaced
persons. Concepts, types and sources of social support are defined, existing e-
services of social support are analyzed, as well as features of social support in
conditions of temporary displacement.

The purpose of the work is to develop a communicative e-service of social
assistance to temporarily displaced persons, which ensures the addressability,
accessibility and efficiency of the provision of social services.

To achieve the goal, the following tasks were solved:

» Overview of the main theoretical approaches to the definition of social
support;

» Determination of the nature and content of social support for temporarily
displaced persons;



 Characterization of the main principles and forms of social support for
temporarily displaced persons;

« Development of a communicative e-service of social assistance to
temporarily displaced persons.

The work offers an original solution for the development of a communicative
e-service of social assistance to temporarily displaced persons, which ensures the
addressability, accessibility and efficiency of the provision of social services. The e-
service is developed on the basis of HTML, JavaScript and CSS programming
languages.

The developed e-service has a simple and clear interface that allows
temporarily displaced persons to quickly and easily access the necessary information
and services.
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