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1. 3ATAJIBHI NIOJIOKEHHSA

1.1. TlomoxeHHs MO BPETyIIOBaHHIO KOH(IIKTHUX cUTyallii B JlepkaBHOMY
TOPTOBEJIbHO-€KOHOMIYHOMY YyHiBepcuteTi (mami — IlomokeHHs) po3poOiieHo 3
BpaxyBaHHsIM moJjiokeHb KoHcTtutyuii Ykpainu, 3akoHiB Ykpainu «IIpo ocBiTy»,
«IIpo Bumy ocsity», «IIpo 3amoOiranus xopymiii», «IIpo 3acanu 3amobiranHs Ta
npoTuAil auckpumiHamii B YkpaiHi», «IIpo 3a0e3meueHHs pIBHUX TMpaB Ta
MO>KITUBOCTEH KIHOK 1 YOJOBIKiB», HaKa3iB Ta JUCTIB MiHICTEpCTBA OCBITH 1 HAYKH
Vxpainu, Cratryry HATEY, Cucremu ympasminaa skictio JTEY, CranmaptiB i1
pEeKOMEeHIaIlH 11010 3a0€3MeUeHHS SKOCT1 B €BPOINEHCEKOMY MPOCTOP1 BUIIOT OCBITH
Ta 1HIIMX HOPMATUBHO-TIPABOBUX AKTIB.

1.2. TlonoxeHHs BU3HAYAE MOPSIOK 1 MPOLIEYPH TONIEPEIKEHHSI, BUSBIICHHSI
Ta BPETYJIIOBaHHS KOH(DIIKTHUX CUTYalllil, 0 BUHUKAIOTh B OCBITHBOMY IPOILIEC] Ta
OB’ s13aH1 3 MPOTHUJIIEIO Ta 3aM00ITaHHSIM:

- YTHUCKIB;

- CEKCyaJIbHUX JIOMaraHb;

- OymiHTy (IIKyBaHHS);

- THITMX KOH(IIKTHUX CUTYAIlIH.

1.3. KoudmikTHI cuTyalii MOKYyTh BUHMKATH MK yYaCHHKaMU OCBITHHOTO
MPOLIECY YHIBEPCUTETY Ta aAMIHICTPATUBHO-TOCIOAAPCHKUM IEPCOHAIIOM, CEpen
SKUX: 31100yBayl BUIOT OCBITH (200 1X 3aKOHHI NMPEJICTABHUKH, SIKIIO 1€ Iepea0aueHo
BIJIMOBIJHUM 3aKOHOJIaBCTBOM), HAYKOBO-TIEJJarOriyHI Ta MEIarorivyHi MpaiiBHUKH,
CHIBPOOITHUKHU YHIBEPCUTETY TOILIO.

1.4. KoudmiktHi cuTyamii, TmOB’A3aHI 3 TPYJOBUMH BIJHOCHHAMH,
perymoroThesi KoJIEKTUBHUM JOTOBOPOM MIDXK KOJIEKTMBOM Ta aJIMIHICTPAIII€lO
Jlep>kaBHOTO TOPTOBEIHLHO-EKOHOMIYHOTO YHIBEPCUTETY.

1.5. Kowmrmiekcom mpaBuil, CTAaHAAPTIB 1 MPOIEAYP MO0 BUSBICHHS, TPOTHILT
Ta 3anmo0iranHs Kopymniii € Autukopynuiiina nporpama JTEY, sxa € 000B’43k0BOIO
JUIsl BUKOHAaHHA YycCIMa MpauiBHUKamMu 1 3700yBavamu Buioi ocBitu [TEY,
BKJIFOYAIOYM KEpIBHMKA, MOCAJOBUX OCI0O BCIX PIBHIB, a TaKOX KEpIBHUKAMH,
IpaliBHUKaMH 1 0c00aMu, SKi HaBYaIOThCHI.

1.6. OcHOBHI TpPHWHIWON JOTPUMAHHS  aKaJEMIYHOi JTOOPOYECHOCTI,
VTBEP/DKCHHSI YECHOCTI Ta eTUYHUX I[IHHOCTeW TMeNaroriyHuMH, HayKOBO-
MeJaroriYyHIMU, HAyKOBUMU MpalliBHUKaMHU Ta 3100yBadyaMu BUIIIO1 OCBITH B OCBITHIH,
HAyKOBIM, BUXOBHIM Ta IHIIUX BHUJAX [ISUIBHOCTI, CTBOPEHHS HOBHMX MEXaHI3MiB
noOy/I0BU KOMYHIKallli B YHIBEPCUTETI Ta HEOOXIJHUX YMOB JUIsl HEIOIMYIIECHHS
MOpYIIEHb aKaJeMiuHoi JoO0podecHOCTI Bu3Hauae [lojoXKeHHS Mpo JOTpPUMaHHS
aKaneMiyHo1 JOOPOUYECHOCTI TMEeAaroriYHUMH, HAayKOBO-TIEIaroriYyHUMU, HayKOBUMH
mpaliBHUKaMu Ta 3100yBayamu Buioi ocsitu [JTEY



2. OCHOBHI 3ACAJIN BUSIBJIEHHS TA 3AIIOBII'AHHSA
KOH®JIIKTHUX CUTYAIIIA

2.1. AnamiHicTpamis YHiBepcUTeTy 3000B’s3aHa CHCTEMATUYHO IPOBOJIUTH
iH(bOpMaIliliHy, OpraHi3alifHO-BUXOBHY Ta MPOCBITHUIILKY pOOOTY, CIPSIMOBaHY Ha:

- MiIBUIIEHHS PIiBHA O0O0I3HAHOCTI IIOJO TOMEPEIHKCHHS] KOHQIIIKTIB,
MOB’SI3aHUX 13 YTUCKaMH, CEKCyaJIbHUMHU JOMAaraHHsMH, OYJiHTOM (LIKYBaHHSAM) Ta
THIIMMU KOHMIIKTHUMU CUTYaIlISIMU;

- 3ano0iraHHsl BUHUKHEHHIO KOH(IIKTHUX CUTYaIlil;

- CBOEYACHE BUSBJICHHS Ta BPETYJIIOBAHHS KOH(QIIKTHUX CUTYAaIlIH.

2.2. 3 meTo10 3anmo0iraHHs BUHUKHEHHS KOH(MIIKTHUX CUTYalliil B OCBITHBOMY
CEepeloBUIIIl HEOOX1IHO JOTPUMYBATUCA TMPUHIMIIB CBOOOJU, JOOPOYECHOCTI,
T1THOCTI, B3aEMOTIOBAry, ICUXOJIOTTYHOI KYJIbTYPH Ta TOJIEPAHTHOCTI.

2.3. VY pa3i BUHUKHEHHS CUTYyallii, sIka MOK€ MPHU3BECTU 0 KOH(DIIKTY MixX
y4aCHUKaMHU OCBITHBOTO MPOIIECY, HEOOX1HO:

- HaJaTH MOXJIMBICTh CTOPOHAM KOH(QIIIKTY YITKO W apryMEHTOBAaHO
BUCJIOBUTU BJIACHY MO3ULII0, CPOPMYIIOBABIIA CYTh KOH(QIIIKTY, NMPUYUHY HOTO
BUHUKHEHHS Ta 3a3HAYUTH KIHIEBUN PE3YNbTAT, IPUHHATHUN SISl BCIX YYaCHUKIB;

- 3’CYBaTH MyHKTH MIEPETUHY IHTEPECIB CTOPIH KOH(IIKTHOI CUTYAIIIT;

- MPUIHATH MPOMO3ULIT 1 JOMOBHUTHCS MPO B3aEMHE PIIEHHS 3 METOIO
MIATPUMKHU OAaHCY CTOCYHKIB CTOPIH KOH(IIIKTY.

2.4. B pa31i HEeMOXJIMBOCTI CAMOCTIMHOTO BPETYIIOBAHHS, KOH(IIKTHA CUTYAIIls
Mae Oyt posrisinyTta Ha Kowmicii 3 BperymtoBaHHSI KOH(IIKTHUX CUTYaIlil.

3. TPOIEAYPHU BPETYJIOBAHHS KOH®JIKTHUX
CUTYALINA

3.1. VYdacHUK OCBITHBOTO MPOIIECY, MO BIAHOIICHHIO JI0 SKOTO B YHIBEPCUTETI
OyJi0 TOpYIIEHO TpaBa, YeCTh Ta TiJHICTh, MA€ 3MOTY IMOJATH 3BEPHEHHS I0JI0
po3risiAy KOHGIIKTHOT CUTYaIli].

3BEepHEHHS MOJAETHCS PEKTOPY YHIBEPCUTETY (B MarepoBoMy BapiaHTi abo B
SJICKTPOHHIN Gopmi — Ha momTy rector@knute.edu.ua) Ta Mae MiCTUTH OITAC CUTYAITii

13 3a3HAYEHHSAM Yacy, KOJIM BiIOYJIOCS TOPYIICHHS, KOHKPETHUX (haKTiB, MOKIIUBI
J0Ka3H, MO MATBEpIXKYOTh nopymeHHs, [1Ib yyacHukiB KoHQUIKTHOI cuTyaiii,
bakynbTeT, Kypc, IpyIy IJis CTYyACHTIB Ta Iocay i mMiciie poOOTH JJisi CIIIBPOOITHUKIB
YHIBEPCUTETY, KOHTaKTHI HOMEpHU Telie(pOHIB, €IEKTPOHHI apecu ado 1HILI MOKIUBI
3aco0u 3B’S3KY.



3.2. Jlna posrmsiny KOHQIIKTHMX CHUTyalid cTBoproeThcsi Kowmicis 3
BPETYJIIOBaHHS KOH(MIIKTHUX CUTyalliil B Jlep>kaBHOMY TOProBeJIbHO-€KOHOMIYHOMY
yHiBepcuTeTi (nam — Kowmicis).

3.3. Cknang Kowicii myis BuUpIMIEHHS KOHKPETHOT KOH(JIIKTHOI CHTyaIlii
bOopMy€eThCS HAaKa30M pEKTOpa 1 CKJIAMAEThCA 3 HE MEHII HDK S5 MpefCcTaBHUKIB
aJMiHICTpaIlii YHIBEPCUTETY, A0 BIANOBIAANBHOCTI SKUX BIIHOCHUTBCS XapaKTep
KOH(IIKTHOT cUTyaIlii.

VY pasi HeoOxigHocTi, Komiciss Moke 3aimydaTH 1HIIMX YYaCHHKIB OCBITHBOTO
Ipoliecy, Skl € He3alIKaBJICHUMHU y CUTYaIlll, 3 METOI0 OTPMMAaHHS KOHCYJbTAIlli Ta
JI0/1aTKOBOI 1H(pOopMaIIii.

3.4. Kowmicis 3000B’s13aHa y CBOiil pOoOOTI JOTPUMYBATUCS 3acaj] IMOBaru 0
MPUBATHOTO KUTTS, KOH(QIIEHUIHHOCTI Ta 3aXUCTy MNEPCOHATBHUX ITAHUX YYaCHHKIB
KOH(JTIKTHOT cUTYyaIli.

3.5. 3acimanus Kowmicii mpoBoguTh ii TojoBa, abo, 3a WOTO TOPYYCHHSM,
3aCTYIHHK TOJIOBH.

PesynbpraTu 3acinanns Komicii ohopmItoloTbCS MPOTOKOIOM, SIK1 MIAMKUCYIOTh
rOJIOBYIOUHUH Ta CEKpeTap 3aciJaHHS.

3.6. VY pasi oTpuMaHHs AaHUX, 110 MIATBEPKYIOTh KOHQIIKTHY CHUTYAIIO,
Kowmicisg npuiimae BiJIMOBIIHE PIIICHHS Ta HAJA€ MPOMO3UIIIl pEKTOPY YHIBEPCUTETY.



